
llpororon Ns3

3ace1a1r4s O6llecrBeHHoro coBera rro He3aBllcrauofi oIIeHKe KaqecrBa ycJlyr

rocyAapcrBeHHoro 6roAxerHoro yrrpex4eHvrfl. <<Kounlexcnrrft IIeHTp coIII4uLJIbHoro

o6 cnyxu BaHvrs. HaceJIeHI{r B a4croro pafi ona>>

<<27 >> cenrr6pr 20t9r.

IlpHcyrcrBoBaJrrr:

- Celsruzna Olrra Bna.4urvrnpoBHa - rrpeAceAareJlb O6rqecrseHHoro coBera;

- Bonrona Cserrana BlaAuMtrpoBHa- 3aMecrllTenb [peAceAarent O6qecrneHHoro

coBeTa;
gnenrt O6rqecrseHHoro coBera:

-fllaronosa HaAex,4a fpuropbeBHa - rrpeAceAareJlb BaACrofi pafioHnofi

Oprauusaq uu HuxeropoAcKofi o6nacruofi Opran n3arlvvr LIMeHLI Alercan4pa

Hescroro O6qepoccuficrofi o6ulecrsennofi opraHl43alluu <Bcepoccuficroe

o6ulecrno kI HB€uII4AoB) ;
- [y6onrHn AlercanAp llerpoauu - rpeAcelarenfl.paftonuoro coBera BerepaHoB

(neucuouepon) nofinu u rpy4a, BoopyxeHHbIX crIJI I{ npaBooxpaHl4reJlbHblx

opraHoB;
- I4epefi Marcuvr Ky6x -Hacrorrenr MPO <<flpasoclannrrfi rpLIXoA IIepKBI4

llorpona flpecnxrofi ForopoALTIIbI cela Ba4>;

- Jlasapena HaAexAa AnercaHApoBHa - ceKperapr O6ulecrBeHHoro coBera.

IlpnuaureHHble Jrrlqa :

-Kyneea Mapuna BacuJlbesHa - AllpeKrop I-By (KIICOH BaAcroro pafioua>>;
- Konaro"a Enena BlaAnuupoBHa- 3aMeCTLTTeJIb ALIpeKTOpa rro O6qUnA BonpocaM;

IloeecrKa AHfl:

1. IrlnSopMtrpoBaHrre qreHoB o6qecreeHHofo COBera O rlpoBeAeHvru Hesasucu\aofi

orIeHKu KarlecrBa ycnyr OOO <Crparerran>.

2. Or.rer o pa60re cnyx6u co6crnenHofo KoHTpO[.s KallecrBa npeAocraBIreHvrfl

corII4€rJIbHbIX ycJlyr sa 9 Naecsqee 2019r.

3. PaccrvroTpeHr4e pe3ynbTaToB aHKeTI{pOBaH?It KJI}IeHTOB O KarIecTBe paooTbl

rrpexAeHrrfl.uilpeltocTaBJlteMblx cOqU€LIIbHbIX yCnyf oTAeJIeHI{eM CpOqHOfO

corll4€ulbHoro o6cnyxzBanvIfl. fFy (KIICOH BaAcroro pafioHa> cpe[14

rroJrfrarenefi coquuulbHblx ycJlyr .

ffo nepnoMy Bonpocy cnyruulnl4 Kyneey M.B. - AllpeKropa fEY (KUCOH

BaAcroro pafioua>.
g cenrr6p s,20I9 1. B yqpelKAeHue ocyulecrBrrflrrcfl. BbIe3A CTIeIII4€uI?ICroe ooo

<<Crparerrafl>> Arrfl. ocyqecrBrreHvrs. c6opa znSopvrarJuvrB paMKax npoBeAeHl{t

He3aBvrcvnrofi oqenKrr KarrecrBa ycJIoBlIfi oKasaHzt ycnyr opraHI43aIIutMI{

coquanbHoro o6 cnY )KuBaHvrfl'.

IIo nropoMy Bollpocy cnyuulJlu Kolecony E.B. - 3aMecTVTeJIfl' Al4peKropa ilo

o6qurra BorlpocaM.



Elena BraAuvurpoBHa rro3HaKoMLrJra rrJreHoe O6qecrBeHHoro coBera c pa6orofi

cnyx6u co6crnenHoro KoHTponr KatrecrBa npeAocraBJIeHrIrI coIII4aJIbHbIX ycnyr 3a

9 uecsqes 2019rola. CouacHo yrBepxAeHHoro rpa$ura rpoBepKl4 KaqecrBa

npeAocraBJreHu{ coqlr€urbHbrx ycnyr yrBepxAeHoro rrpr4Ka3oM ArlpeKropa <06

yrBepxAeHr4r{ rrJr aHa upoBep oK c oorBe r crBurs. Kaqe crBa Q arcruuecrcu

rrpeAocTaBJr.rreMbrx coq?r€rJrbHbrx ycJryf cTaHAapTaM KarrecTBa coqu€LnbHbrx ycnyf

noApa3.qeJreurrrMr{ fEy (KIICOH Ba4crcoro pafiona rra2019 ro,q) xolruccefi

)ru{pe}KAeHus 6rrro npoBe,qeHo 9 uponepoK rrpeAocraBJreukrr KarrecrBa corln€rJrbHbrx

ycnyr. flo urorau [poBepoK cocraBJreHbr aKTbr, c KoropbrMr{ o3HaKoMJreHbr

coq[zurbHue pa6orHuKl4. Hapyruenufi.npu [peAocraBJreHLTr4 corlra€rJrbHbrx ycnyr

coulr€urbHuirau pa6orHrrKaMu He BburBJreHo, x€rJlo6 co cropoHbl KJII{eHToB Her.

IIo rperreMy Borrpocy cnyua-nz Bomony C.B. - 3aMecrvrrelrfl, rrpeAceAarent
O6qecrseHHoro coBera.

Cneuana BraAauupoBHa rro3HaKoMlrJra Bcex [plrcyrcrByrorlr4x rrJreHoB

O6qecrseHuoro coBera c pe3yJrbraraMu aHKerLrpoBanLra KJrueHToB o KarrecrBe
pa6 oru yqpex{AeH vs. v np e AocraBJrreMbrx corlr4 aJrbHbrx ycnyr orAeneHueM

cporrHoro courrturbHoro o6cryxzBa:r.nfl, fBy (KIICOH Ba4croro pafiouu cpeAl4

loryqarenefi coquzlrrbHbrx ycnyr. AnrerupoBaHvre upoBoAlrJrocb cpeAu I0 rpax4aH.

Bce Aaru rroJrortLrrenbHyro orIeHKy.

Bce qrenrr o6ulecrseHHoro coBera rro3HaKoMvrlrtrcb c pa6orofi cnyN6rr

co6creeHHoro *o"tporr" KaqecrBa rrpe.qocraBJreHuq coqllaJlbHrrx yc.nyr :a 9

MecrrleB 20I9r, aHKerupoBaHr4eM r4 eALrHornacHo rrporonocoBzull4.

flpe4ce4arenr O6ulecrBeHHoro coBera Cn-n-* e&Lt-2,/<.-e-- CersNIzHa O.B.

Cerperapr O6u{ecrneHHoro coBera <y-Dj/- Jla:apena H.A.


