Mpukas MuHTpyaa Poccun N2677 H ot 18 HOA6pa 2013 r.

06 yTBEepKAEeHMM NpodecCuOoHANbHOTO cTaHAApTa «CouManbHbI PabOTHUK»

B cooTtBeTcTBMM C NyHKTOM 22 [paBun pa3paboTKM, yTBEPKAEHUA W MNpUMeHeHuA npodeccnmoHanbHbIX
CTaHAapPTOB, YTBEPXKAEHHbIX nocTaHoBaeHWem [MpaBuTenbcTBa Poccuiickon ®Pepgepaumm ot 22 aHeapa 2013 r.
Ne 23 (CobpaHue 3akoHoAaTeNnbcTBa Poccuiickoin depgepauymm, 2013, Ne 4, c1. 293), NprKasbiBato :

1. YTBepauTb npunaraemolii npodeccnoHanbHbli cTaHaapT « CoumanbHbli paboTHUKY.

2. YCTaHOBUTb, YTO NPOodeCccnoHaNbHbIN CTaHAapT «CoumanbHbii PaboTHMKY NpuMmeHaeTcs paboTogatenammn npu
bopMMpoBaHMM KaZpOBOW MOAUTUKU U B YNPaBAEHUN NEPCOHANOM, NPW OpraHu3aLmm obydyeHusa u aTTecTaumum
pabOTHMKOB, 3aKAOYEHNN TPYA,0BbIX 4OTOBOPOB, Pa3paboTKe AOMKHOCTHBIX MHCTPYKLMA U YCTAHOBAEHUWN CUCTEM
onnatbl Tpyaa ¢ 1 aHsapa 2015 roaa.

MwuHucTp
M.A. TonuanH

YTBEPX/IEH
npukazoM MuUHHCTEpCTBA
TpyJa U COUMAIILHOM 3aIUTHI
Poccuiickon @enepannun
oT« » 2013 1. Ne

NMPOPECCUOHAJBHBIN
CTAHJIAPT

CoumnanbHbiii padloOTHHK

6
PerucrpamoHHbIit
HOMeEp
I. O6mme cBenenust
[IpenocraBienne CONMAIBHBIX YCIYT KIUEHTAM OPraHu3aIui COIMAIBHOTO 03.002
00CITy)KHBaHUS :
(HauMeHOBaHKE BUAA MPOPECCHOHATBHOM JICITCITBHOCTH) Kon

OcHoBHas 11e51b BUAa TPOPECCHOHAIBHON NEATETHHOCTH:




HpCI[OCTaBJ'IeHI/Ie TpaXXJaHUHY, IPU3HAHHOMY HaxXOoAAIIUMCA B pr21HOI\/'I KN3HCHHOM CUTyalluHu, YHaCTUIHO
HJIM TTIOJIHOCTBIO YTPAaTHBUIEMY CIIOCOOHOCTH K CaMOO6CH}’)KI/IBaHI/IIO, CoMaJIbHOTO 06CJ'IY)KI/IBaHI/I$I B
HEJIAX HOpMaJIu3alunu yCHOBI/Iﬁ KU3HCACATCIbHOCTHU 1 (I/IJ'II/I) HOBBIIICHUS CTCIICHU CaMOCTOATCIBHOI'O
YAOBJICTBOPCHUA OCHOBHBIX ) KMU3HCHHBIX HOTpG6HOCT€I>i

I'pynna 3ansaTuit:

3460 ConuanbHble paOOTHUKH

(xom OK3") (HauMeHOBaHHE) (xox OK3) (HauMeHOBaHHE)

Ornecenue K BUJaM SKOHOMHYCCKOM JACATCIIBHOCTH

85.31 [IpenocTaBieHne colMaNbHBIX YCIYT ¢ 00€CIIeYeHHEM MTPOKUBAHUS

85.32 [IpenocTaBienye colManbHbIX YCIYyr 0e3 oOecreueHus IpoKUBaHUs

(xom OKBDJI?) (HaMEHOBaHKE BUa SKOHOMHYECKON JEATSIEHOCTH)




II. Onucanue TPyaOBbIX PYyHKIMA, BXOASAIIUX B MPO(eCCHOHANBHBIN CTAHAAPT
(pyHKkHHOHANBbHAS KAPTA BUAA NPO(eCCHOHAIBHOM 1eATeJbHOCTH)

O0600611eHHbIE TPYIOBBIE (HYHKIUU Tpynossie GyHKITHH
YPOBEHb
YPOBEHb
KOJ HAaMEHOBAHHE HAaMEHOBAHHE KO (TToLypOBEHB)
KBaJTH(pUKAITAH
KBaJTH(pUKAITAH
A | [IpenocraBieHune COMATBHBIX 4 OxazaHue CONMaTbHO-OBITOBBIX YCITYT A/01.4 4
YCIYT KJIMEHTaM OpraHnu3aluu KJIMEHTaM OpraHU3aliy COLUAIBHOTO
COLIMAJIBHOTO 00CTyKUBaHUS 00CITy)KUBaHUS
OxazaHue coalbHO-MEIUIUHCKUX A/02.4 4

YCIIYT KJIIMEHTaM OpraHu3aluu
COLIMAJIBHOTO 00CTYKUBaHUs

Oxa3zaHue COnHaILHO- A/03.4 4
TIICUXOJIOTHUYCCKUX YCJ'Iyr KIINCHTaAM
OpraHu3aIiK COIMATBHOTO

00CITy>)KUBaHUS

Oxkazanue COIMaIbHO-TIPABOBBIX YCIIYT A/04.4 4
KIIMCHTaM OpraHru3aluu COMUaaIbHOTO

00CITy>KUBaHUS

Oxkazanue coluaibHO-3KOHOMHUECKHUX A/05.4 4

YCIIYT KJIIMEHTaM OpraHu3alyu
COLIMAJIBHOTO 00CTYKUBaHUS




II1. XapakrepucTuka 00001IeHHbIX TPYAOBbIX (PYHKIMI

3.1. O0o01meHHast TpyaoBasi pyHKIUsA

HaumenoBanue

[IpenocraBienue couraabHBIX
YCIIYT KJIIMEHTaM OpraHu3aluu
COLIMAJILHOTO 0OCITY>KUBAHUS

Kon A VYpoBeHb kBanupuKaum 4

[Ipoucxoxnenue
00001IEeHHOH TPY/IOBOI
GbyHKIIIU

¢ 3auMCTBOBaHO U3

Opurusan
opurnHaia
Kon PerucrpanuonHsIii Homep
opurmHaia po¢eCCUOHATHFHOTO
cTaHjapra

BosMmoxHbIe
HauMEHOBaHUA
JOJHDKHOCTEN

ConuanbHblil pabOTHUK

TpeboBanus
00pazoBaHUIO U
00y4YEeHHIO

Cpennee npodeccroHaibHOE 00pa30BaHUE — MPOTPAMMBI TOATOTOBKH
pabouux, ciyXamux Judo cpeanee obiiee oOpazoBaHue u
npodeccroHallbHas NOAr0TOBKA (CTaXKUPOBKA) Ha paboueM MecTe
[IpoxosxaeHue yueGHOro Kypca 1o oka3aHuio epBoi MOMOILIH JI0
OKa3aHUus MC}II/IIII/IHCKOﬁ l'IOMOHII/I3

TpeOGoBaHUS K OIBITY
MIPaKTUYECKON pabOThI

Oco0Oblie ycrmoBHst
JoTycKa K pabore

K pabote He nonyckarores 1La, UIMEIOIINE WIK UIMEBIINE CYIUMOCTb 3a
MPECTYIUICHUSA, COCTaB U BUJbl KOTOPBIX YCTAHOBJICHBL
3akoHoAarenbcTBOM Poccniickoit denepanun

HpOXO)K)ICHI/IC MCIUIUHCKUX OCMOTPOB B YCTAHOBJICHHOM
3aKOHOJATEIBLCTBOM MOPSIIKE

JIOTIOJTHUTEBbHBIE XapaKTEPUCTUKH

HaunmenoBanue 6a30B0ii rpyIimbl, JOJKHOCTH

HanmenoBanue nokymMeHTa Ko
AOKYM A (mpodeccun) UM crienruaIbHOCTU
OK3 3460 ConuanbHble paOOTHUKU
EKC* - CoupnanbHbIi pabOTHHK

3.1.1. TpyaoBasi pyHKUMA

OxazaHue COUaILHO-OBITOBBIX YpoBeHb
HaumenoBanme YCIIYT KJIIMEHTaM OpraHu3aluu Kon | A/01.4 (monypoBeHb) 4

COIMATBHOTO OOCITYKHBAHNUS KBATH(UKALIIH
[Ipoucxoxnenue 3alMCTBOBAHO U3

TPYIOBOH (hyHKIMH

Opurusan X
OpHUTI'MHANA




Kon PeructpanuonHslii Homep
opurmHaia podeCCUOHATHFHOTO
cTaHjapra

TpynoBbie aeicTBuA

BrisBiieHue nuil, HaXOAAIMUXCS B TPYIHOM )KM3HEHHOM CUTYalluu U
HY)XJIAIOIIUXCS B COIMAIIBHOM 00CITy>KUBAaHUHT

[IproOperenue 3a cUeT CpPesICTB KIMEHTa U JOCTaBKa Ha JJOM MIPOIYKTOB
MUTaHUS, B TOM YHCJIE TOPAYUX 00€10B

HOMOHIB B IIPUT'OTOBJICHWH ITUIIX U3 IPOJAYKTOB KIIMCHTA

ITprobOpeTeHue 3a cyeT CpeaCTB KIMEHTA U I0CTaBKa Ha JIOM
IIPOMBIIIJIEHHBIX TOBAPOB NEPBOM HEOOXOIUMOCTH

JlocTaBka BOJIbI (J171s1 KIIMEHTOB, IPOKUBAIOIINX B MTOMEIIECHUAX 0€3
LEHTPAJIU30BaHHOTO BOJIOCHA0KEHMSI)

Pacromnka IIe4r, 10CTaBKa TOIIJIMBA OT MCCTA XpaHCHUA K IICYN

CopeiicTBre B 00eCII€YeHUH TOIUIMBOM ISl IPOKHUBAIOIINX B HKHIIBIX
MOMEILEHUAX 0€3 LIEHTPaJIbHOTO OTOIIeHus (0opMiIeHHE 3asBKH U MHBIX
HEO0OXO0IMMBIX JOKYMEHTOB)

Cnaua 3a cyeT cpe/ICTB KJIIMEHTA €ro BeIlllel B CTUPKY, XUMUYKUCTKY, PEMOHT,
MOJIy4Y€HUE UX U JOCTaBKa KIUEHTY

CopeiicTBHE B OpraHU3alliy YCTPAHEHUSI HEUCIIPABHOCTEH M pEMOHTA
KHUJIBIX TOMEIEHUH (BBI30B CAHTEXHUKA, AIEKTPUKA U APYTUX
HCO6XOILI/IMBIX pa6OTHI/IKOB, IIOWCK UCIIOJIHUTEIIEN U IIoMO1Ib B
3aKJIIOYCHUHU C HUMU I'PAXKXIAHCKO-IIPABOBLIX JOT'OBOPOB HA BBINIOJITHCHUC
COOTBETCTBYIOIIHNX padboT)

Opranu3anust yOOPKH >KUAJIBIX TTOMEIIEHUH 3a CYET CPECTB KIMEHTA, B TOM
YHUCJIE C MPUBJICYCHUEM UHBIX JUII (CITyk0)

[Tomotp B omyiaTe Kujibsi © KOMMYHAJIBHBIX YCIYT (3all0JIHEHUE KBUTAHLIUH,
OIlIaTa YCIIYT 3a CYET CPEACTB KIMEHTA Yepe3 KPEeAUTHbIE OpraHnu3alui,
OpraHu3aUK KUIHIHO-KOMMYHAJIBHOTO X0341iCTBA, PACYETHO-KACCOBBIE
LIEHTPBHI)

OxkazaHue COICHUCTBUS B IMOJIYYCHUHU YCIYTHU «COOHUAJIBHOC TAKCHU»

CopeiicTBre B IPHOOPETEHNN TOBAPOB U YCIYT B OpraHU3aLUAX TOPrOBIIH,
KOMMYHaJIbHO-OBITOBOTO OOCITY)KMBaHUSI, TPAHCIIOPTA, CBSI3U U IPYTUX
OpraHHM3anusX, OKa3bIBAIOIINX YCIYTH HAaceIeHUIO (0(opMIICHHE 3asBOK,
COJICUCTBHUE B OCYLIECTBIECHUN JOCTABKH K MECTY ITPOKUBAHUS, IPU
HE0OX0IMMOCTH B pabouee BpeMsi CONPOBOXKACHNUE KIMEHTA B YKa3aHHbIE
OpraHu3alim)

HOMOIHB B HAallMCAHWU U IMTPOUYTCHUHN ITHNCEM

ConeticTBre B 00ecriedeHUN KHUTaMH, KypHaJIaMu, Ta3eTaMu
(mproOpeTeHne X 3a CUYET CPEACTB KIMEHTA U JOCTAaBKa Ha JIOM,
3aI0JHCHUE KBUTAHIIMN Ha TTOITHCKY)

CopnelicTBHE B TIOCEIIEHUU KIHO, TEATPOB, BEICTABOK M IPYTUX KYJIbTYPHBIX
MeponpusaTHil (1o npocb0e KIueHTa HH(HOPMHUPOBAHUE O MPEICTOSALIINX
KYJBTYPHBIX MEPONIPUATHUSX, IPUOOPETEHHE 3a CUET CPE/ICTB KIMECHTA
OuneToB, Npu HEOOXOAUMOCTH B paboyee BpeMsl COMPOBOKICHUE KIIMEHTa
MIPH TIOCEIICHNH KYIBTYPHBIX MEPOTIPHSITHN )

Opranu3zanus 3a C4€T CPEJCTB KIMEHTa paboThl Ha MPUycaaeOHOM ydacTKe,
B TOM YHUCJIC C IIPUBJICYCHUECM HWHBIX JIUI] U CJ'Iy>K6 (HOI/ICK HCHOJIHUTEIIEN
1 IIOMOIIIb B 3aKJIFOUYCHUHN C HUMH I'PaXKJAHCKO-IIPaBOBBIX JOTOBOPOB HaA
BBIIIOJTHCHHUEC COOTBETCTBYIOIIHUX pa60T, IMPUBJICYCHUEC BOJIOHTCPOB,
CIIOHCOPOB)

CopeiicTBr€ B HAallpaBJICHUU KJIMEHTA B CTALlMOHAPHBIEC YUPEKICHUS




JTOKYMEHTOB

COLIMAJILHOTO 00CTYKUBAaHUS, TOMOIIb B 0(POPMIIEHUU HEOOXOAUMBIX

CopeiicTBre B OpraHU3ally PUTYaJIbHBIX YCIYT (IIPU OTCYTCTBUH Y
YMEPIINX KIMCHTOB POACTBCHHUKOB UJIKM HCBO3MOXHOCTHU
CaMOCTOSITEJIBHOTO PEUICHHS YKa3aHHOMU 3aJjaul POJICTBEHHUKAMU IO
COCTOSIHUIO 3]I0POBBS)

Heo0xomumeie
YMEHUA

I'oToBUTE OCHOBHEBIE OIFOIA

OpranuzoBbIBaTh NPUOOPETEHHE U JOCTAaBKY TOBAPOB IEPBOI
HE00X0IMMOCTH (BOJbI, IPOJIYKTOB, TOIIMBA U JIP.)

[IpoBoauTh YOOPKY XKHUJIBIX TIOMEUICHUH, B TOM YHUCJIE C TIOMOILbIO
CHELMAJIbHBIX MOIOIIMX U NOJPYYHBIX CPEACTB

30JI6I H JIp.)

OcymiecTBIATh SKCITyaTaluIo MeYH (3aKIaKy U PO3KUT TOIUIMBA, BEIHOC

CHUMAaTh ITOKa3aHUs CUCTYNKOB OJICKTpPO-, Ira3o- 1 BOI[OCHa6)KCHI/I$I,
3aIlOJIHATh KBUTAHIIMU Ha OIUIATY KUJINIIHO-KOMMYHAQJIbHBIX YCIIYyT'

B3anmonencTBoBaTh ¢ OpraHu3alusaMu, IPEA0CTaBISIONIMMHA YCIYTH
HAaCEeJICHUIO 10 CTUPKE, PEMOHTY, XUMUYHUCTKE BeleH, yOOpKe TTOMEIICHHH,
PEMOHTY XUJIBIX MOMEIIEHHUI U Ap.

JCATCIBbHOCTH

OdopmisaTe HEOOXOAUMYIO TOKYMEHTAIIUIO TI0 HAIPABIICHUSIM CBOCH

Hcnonb3oBath B cBOEH 1€ATEIHOCTH HHPOPMATHOHHO-
KOMMYHHKAI[MOHHbIE TEXHOJIOTUH, B TOM YHCJI€ HHTEPHET-PECYPChI

Heo0xomumeie
3HAHUA

OcCHOBBI 3aKOHOIATENHCTBA (heEPATTLHOTO U PErHOHAIBHOTO YPOBHS,
OCHOBHBIE ITOJIOKCHHSI HOPMAaTHBHBIX ITPABOBBIX aKTOB B cepe
COIMAIILHOTO 0OCITY)KUBAHUS HACEIICHHUSI, BKJIFOUas a/IMUHUCTPATHBHBIC
periiaMeHThI, HAIMOHATBHBIC ¥ TOCYIaPCTBEHHBIC CTAHAAPTHI COITUATBHOTO
00CITy>)KMBaHUS HACETICHUS

BJ'ICMCHTapHBIC IIpaBujia IPUTOTOBJICHUA ITUIITA

OpraHmauH;{ W IPUHOUIIBI BEACHUA JOMAIIHETO XO03sMCTBA

[IpaBuna yxozna 3a npectapesbiIMi U MHBAIUAAMU B JIOMAIIHUX YCIOBHUSIX

OCHOBBI IICUXO0JIOTHU JIML CTAapIICro Bo3pacTta U MHBAJIU 0B

OCHOBBI ATHKH B cOLMaIbHON paboTe (KoAeKC NMpodeccuoHaIbHON 3TUKH)

HApyrue
XapaKTCPUCTUKHU

ObecrieyeHre KOH(PUIEHIUATBHOCTH MOJTYYEHHBIX B pe3yJIbTaTe
JESTETbHOCTH CBEICHUN O KIIMEHTE

CobmoieHne TpeboBaHUN ITUUYECKOTI0 KOJEKca COLMAIbHOTO paOOTHUKA

3.1.2. TpynoBasi pyHKUMA

HaumenoBanue

[Ipoucxoxnenue
TPYIOBOH (hyHKIMH

Oka3zaHue CoMajJIbHO-

MCIUIHUHCKUX YCIYT KIIMCHTaM
opraHusanuvn COUaabHOTIO

00CITy>)KMBaHUS

Kon

A/02.4

YpoBeHb
(momypOBEHb) 4
KBaJTU(UKAIN

Opurunan X

3auMCTBOBaHO U3
OpUrHHaa

Kon opurunana

PerucrpanuonHslit Homep
po¢heCcCHOHAIBHOIO
cTaHzAapTa

‘ TpynoBsie geiicTBUS ‘ CopelicTBHE B OKa3aHUM KIIMEHTY MEAUITUHCKOM MOMOIIH (COTIPOBOXKICHUE




KJIMCHTA B MEIMIIMHCKUE OPTraHU3aIlii, B3aMMOICHCTBHUE C JICHAIIM
BpavyoM KJIMEHTa, JOCTaBKa aHaJIU30B U JIp.)

COHGI)'ICTBI/IC B IIPOXOXKACHHUN MCILHKO-COHHaHBHOﬁ OKCIICPTU3BI
(compoBOXKACHHUE B OIOPO MEIUKO-COIUATBHOM IKCTIEPTU3HI)

CopeiicTBre B 00ecrieyeHIH KIMEHTA 10 3aKJIIOUEHHUI0 Bpadei
JICKApCTBCHHBIMHU ITp€riapaTaMy U U3JACIINAMU MEAULIMHCKOTO HA3HAYCHU A
(mproOpeTeHue 3a CYET CPEACTB KIIMEHTA JIMOO IO JIbTOTHOMY PEIEnTy U
JOCTaBKa Ha JIOM, B TOM YHCJIE B COCTaBE MOOMIIbHBIX OpUTaJl COIUAIIEHOTO
00CIyXKUBaHUs)

CopeiicTBHE B IPOBEICHUU PEAOMIINTALIMOHHBIX MEPOIIPUSATHIL, B TOM UUCIIE
Ha OCHOBaHUHU I/IH)II/IBI/I)IyaJ'II)HOI\/'I IMporpaMmaI p€a61/IJ'II/ITaIII/II/I HHBaJInga
(pebeHka-uHBaANINIA)

CopeiicTBHE B IPEAOCTaBICHUN PEAOMIMTALIMOHHBIX YCIYT, B 00€CIIeYeHUH
TEXHUYCCKUMHU CPEACTBAMU pea61/m1/ITau1/m, BKJIrO4as ImpoOTe3HO-
OpTOINEAMYECKHE U3IeNINs

Habmronenue 3a coctosiHueM 37J0pOBbs KIIMEHTa, U3MEPEHHE TEMIIEPATYPHI,
apTepHaJIbHOTO JaBJICHUS

Oxkazanue rmpu HeoOX0AMMOCTH MEPBOI TOMOIIU JIO OKa3aHUS
MEUIIMHCKOM MOMOIIH, BBI30B Ha JIOM Bpaua JIM00 CKOPON MEAULIMHCKON
IIOMOIIHN

Oxkazanue moMomx B 0POPMIICHUU JOKYMEHTOB JIJIsl TOCTIUTAIN3AIUN
KJIIMEHTA, COMTPOBOKIEHNE KIIMEHTA B CTAlIMOHAPHBIE MEIUIIMHCKUE
YUPEKACHUS IS TOCIIUTAIU3ALMH U TIOCEUIEHUE €0 B ATUX YUPEHKICHUIX

CopeiicTBH€ B BBIIIOJIHEHUU MEIULIMHCKUX MPOIIETyp IO Ha3HAUEHUIO Bpaya
(BBI3OB COOTBCTCTBYIOLICTO CIICHHUAINCTA AJI BBIITOJIHCHUA MECAULMHCKUX
nmpoucayp, HakjiaabIBAaHUEC TOPYUIHUKOB, KOMIIPECCOB, 3aKaIllbIBAHUEC
Karieshb), HaOJIIoIeHNe 32 CBOEBPEMEHHBIM IIPUEMOM JIEKAPCTBEHHBIX
IIpenapaToB, HA3HAYEHHBIX BpayoM

ConericTBHE MOIACPIKAHUIO JIMYHOM TUTUEHBI, IPU HEOOXOAMMOCTH
BBITIOJTHEHUE CAaHUTAPHO-TUTUEHUYECKUX MPOTEAYPHI (00TUpaHUE,
00MBbIBaHME O0JIBLHOTO, BRIHOC CY/IHA, MBITHE JIeKauero 00JI-HOTO B BaHHE
MTOJTHOCTBIO, MBIThE TOJIOBHI, CTPIIKKA HOT'TEH, CTPUIKKA BOJIOC, OPUTHE,
CMEHa MOCTEIHHOTO M HATEILHOTO Oelbs, KOPMIICHHE OCIa0IEHHBIX
OOJIbHBIX)

COHCfICTBI/IG B KOHCYJIBTUPOBAaHUH POACTBCHHHUKOB KIIMCHTA U
HpI/IO6peTeHI/II/I HUMHU IMPAKTUYCCKUX HABBIKOB yXO/Ja 3a MPECTApPCIbIMU U
HWHBaJIMaMU

Heobxonumeie N3mepsaTe TemnepaTypy Tena, apTepuaibHOE 1aBICHHE
YMEHHUS Oxa3bIBaTh MEPBYIO MOMOILb 0 OKa3aHUS MEAUIIMHCKONW MOMOIII
BbInosiHATh MEAMIIMHCKIE TPOLIEYPHI 110 HA3HAUYEHUIO Bpaya (HaKJIaAbIBaTh
KOMIIPECC ¥ TOPUUYHUKH, 3aKaIbIBATh KaIlIH)
BbINoJIHATE CAHUTAPHO-TUTUEHUYECKHE MTPOLIETyPHI
Heobxonumeie OcHOBHBIE TIOJIO’KEHUS HOPMATUBHO-IIPABOBBIX AKTOB, PETJIaMEHTUPYIOLIUX
3HAHUSA IIPOBEJIEHUE MEINKO-COLUAIbHON AKCIIEPTU3BI, 00ECIIeUeHNE TEXHUUECKUMU
CpEICTBaMU peadMINTAlUU U peadMINTalMOHHBIMH YCIyTaMu
[IpaBuna yxona 3a npectapesnbIMu U HHBJIMJAMH B IOMAIIHUX YCIOBUSAX
[IpaBuina okazaHust J0BpaueOHOM MOMOITN
[IpaBuia BHINOJHEHUS! MEAULIMHCKUX MPOLEAYp 110 Ha3HAUEHHUIO Bpaya
Hpyrue Obecneuenre KOH(UIEHIIUATTEHOCTH TIOJIYYEHHBIX B PE3YJIbTATE
XapaKTEPUCTUKHU JEeSITEIbHOCTH CBEJICHUH O KJIUEHTE

CobmoieHne TpeboBaHUN ITHUECKOT0 KOJEKca COLMAIBHOTO pabOTHHUKA




3.3.3. TpyaoBasi pyHKuHA

OxazaHue CoOUaILHO-
IICUXOJIOTUYECKHUX YCJI YPOBGHB
HaumenoBanue yeyr Kox | A/03.4 (moxypoBEHb) 4
KIIMCHTaM OpraHu3alun
KBTI (UKAITIT
COLIMAJILHOTO 0OCITY>KUBAHUS
[Ipoucxoxnenue 3alMCTBOBAHO U3
. Opurunan X
TPYIOBOH (hyHKIMH OpHUTI'MHANa
Kon opurunana PerucrparmonHslit Homep
po¢heCcCHOHAIBHOIO
cTaHIapTa

TpynoBeie aeicTBus

[IpoBenenue 6ecen, HaMpaBICHHBIX HA (POPMUPOBAHUE Y KIIUEHTA
IMO3UTUBHOI'O IICUXOJIOTUYCCKOr0 COCTOSAHMSA, IO AACPIKAHNA aKTUBHOT'O
o0paza Ku3Hu

CopeiicTBHE B MOJyYE€HUHU IICUXOJIOTMUYECKON OMOIIHU (BBISIBIECHUE
HGO6XOI[I/IMOCTI/I IMOJIYy4CHUA Takou IIOMOIIHX U OpraHu3anusg KOHCYJIbTalluu y
CHEIUATUCTA-TICUX0JIOTa)

Heobxonumeie Opranu3oBbIBaTh U NMOAJIEPKUBATH Oeceny, GOpMUPOBaTh y KIUEHTA
YMEHUS MTO3UTUBHOE HACTPOEHUE
OTcriexuBaTh BHEIIHUE MTPOSBIICHUS ATOJIOTMYECKUX TICUXUYECKUX
COCTOSIHMI, IETIPECCUU, CTPECCOBOTO PACCTPOMCTBA
Heobxonumeie ba3zoBbie 3HaHUA B 001aCTH [ICUXOJIOTUH JIUI] CTApILIEr0 BO3pacTa U
3HAHUA MHBAJIUIOB
OCHOBBI ATHKHU B COITMATILHOM padoTe
Hpyrue ObecrieyeHre KOH(PUIEHIUATBHOCTH MOJIYYEHHBIX B pe3yJIbTaTe
XapaKTEPUCTUKHU JeSITEIbHOCTH CBEJICHUN O KJIUEHTE

CobmoieHne TpeboBaHUN ITHUYECKOT0 KOJEKca COLMAIbHOTO paOOTHHUKA

3.3.4. TpynoBasi pyHKUMA

Oxkazanue colnuaabHO-TIPABOBBIX v ( |
OBCHb (IIO, OBCHb
HanmenoBanue yCIIyT KIMEHTaM OpraHU3aluu Kon | A/04.4 P P 4
KBaJTU(UKAIN
COLIMAJILHOTO 00CITY>KUBAHHUS
[Ipoucxoxnenue 3alMCTBOBAHO U3

TPYIOBOH (hyHKIMH

Opurunan X
OpHMTHHaNa

Kon opurunana PerucrpatnonHslit Homep
po¢heCcCHOHAIBHOIO

craHgapTra

TpynoBelie aeicTBus

NudopmupoBanue kireHTa 00 OKa3bIBAEMbIX YUPEKACHUEM COIIMAIIBHOTO
O6CJ'Iy7KI/IBaHI/I$I COITNAJIBHBIX ycnyrax, B TOM YHCIJIC HpC}IOCTaBHﬂeMIﬂX Ha
IJIATHOU OCHOBE

HOMOHlB B O(bOpMJ'IeHI/II/I H€O6XO)II/IMI>IX JOKYMCHTOB U INOJTYUYCHUU
KIIMCHTOM COIMAJIbHBIX YCJIYI, IICHCHUH, HOCO6I/II\/'I, KOMHCHC&HI/II\/’I H APYrux
COIIMAJIBHBIX BBIIIJIAT B COOTBETCTBUMU C JICI\/'ICTBYIOHII/IM 3aKOHOJATCIBbCTBOM

HOMOIIIB B IIOJATI'OTOBKE 3asBJICHUN U WHBIX JOKYMCHTOB, HCO6XOJII/IMI)IX JIIsL
IMOJIYYCHHA IOCYAAapCTBCHHBIX U MYHUIIMIIAJIIBHBIX YCIIYT, @ TAK)XKE B I10Ja4C
AOKYMCHTOB, B TOM YHCJIC C IOMOIIBIO 3JICKTPOHHBIX CPEACTB CBA3U U
HMHTEPHET-PECYPCOB

CopeiicTBre B oOecriedeHNH 0€30TIaCHOCTH KJIIMEHTA, BBI30B TTOIUINH,




pa3bsICHEHUE KIIMEHTY OCHOBHBIX MPABMII 00ecTieueHusi 6€30MacHOCTH
KU3HCACATCIIBHOCTU

[Tomo1p B HOArOTOBKE U MOJaue kajiod, B TOM YHCIIE C IIOMOIIbIO
AIIEKTPOHHBIX CPEACTB CBSI3HU, HA NEHCTBUS WK O€31eliCTBUE OPraHOB
rOCyJapCTBEHHOM BJIACTH U MECTHOTO CaMOYIIPAaBJIEHUS B ClIydae
HapyILIEHUs 3aKOHHBIX IIPaB KJIMEHTa

CopeiicTBH€ B NOJIy4€HUHU OECIIIATHOM IOPUAMYECKOMN ITOMOILU B MOPSIJIKE,
YCTQHOBJIEHHOM 3aKOHOJATEIbCTBOM

HeoOxoanmere Hcnonp30BaTh MHTEPHET-PECYPCHI UTS IPEIOCTABICHUS TPaKIaHaM
YMEHUS rOCyJapCTBEHHBIX M MYHHIIMIIATBHBIX YCIIYT, BKIIFOYas 3aMoJIHeHHe (opM
3as1BJICHUHN
HeoOxoxnmeie OCHOBBI 3aKOHOIATEILCTBA, PETIIAMEHTHPYIOIIETO OKa3aHHE TPaKJaHaM
3HAHUS COIMAIBHBIX YCITYT, IEHCUOHHOE 00ecIieueHne, MpeIoCTaBiIeHrne Mocoouii u
WHBIX COIMATILHBIX BHITIAT
OCHOBBI 3aKOHOIATEITLCTBA, PETJIAMEHTHPYIOIIETO OOpaeHHs TPaKIaH B
OpraHbl TOCYJAPCTBEHHOH BJIIACTH U MECTHOTO CaMOYIIPABIICHUS
TpebGoBanus K 0POPMIICHUIO JOBEPEHHOCTH ISl [TOJIy4EHUS TICHCHI,
ocoouit
OcHoBHBIE TTpaBUiIa 00ecreYeHus: 0€30MaCHOCTH KU3HEIEATETbHOCTH
Hpyrue ObecrnieueHrie KOHPUIEHINATBHOCTH MOJIYYEHHBIX B PE3yJbTaTe
XapaKTePUCTHKH JESTETbHOCTH CBEICHUN O KIIMEHTE

CobmoieHne TpeboBaHUN ITHUECKOT0 KOJEKca COLMAIbHOTO paOOTHHUKA

3.3.5. TpynoBast pyHkums

OxazaHue COUaILHO-
SKOHOMHUHYECKUX YCIIyT KIMEHTAM Yposeih
HaumenoBanue Kon | A/05.4 (TIomypOBeHB) 4
opraHusanv COUaJlbHOTO KBaJ'II/I(l)I/IKaHI/II/I
00CITy>)KMBaHUS
[Ipoucxoxnenue 3alMCTBOBAHO U3
. Opurunan X
TPYROBOH (YHKIMH OpuruHaja
Kon opurunana  PeructpaiioHHbIN HOMeEp
npodecCHOHATIBEHOTO
CTaHmapTa

TpynoBelie aeicTBus

CopeiicTBH€E B MOJy4eHUN 00pa30BaHUs, TOMOIIb B MOJTOTOBKE M I10a4€
JOKYMEHTOB B 00pa30BaTelIbHbIC OpTraHU3aIN

CopeiicTBHE B MOJIYYE€HUHU YCIYT MO TPYAOYCTPONCTBY, HIOMOIIH B
MIOATOTOBKE U M0J1a4€ JOKYMEHTOB B TOCYJapCTBEHHbIE YUPEXKICHUS CITYKObI
3aHSTOCTH HACEJICHUS

HeoOxoaumeie Hcnonp30BaTh MHTEPHET-PECYPCHI UTS IPEIOCTABICHUS TPaKIaHaM
YMEHUS rOCyJapCTBEHHBIX M MYHHIIMIIATBHBIX YCIIYT, BKIIIOYas 3aroJIHeHHEe GopM
3asBJICHUN
Heobxonumeie OCHOBBI 3aKOHOJATEIHCTBA 00 00Opa30BaHUN, OCHOBHBIE MTOJIOKEHHS
3HaHUS HOPMATHBHBIX TIPABOBBIX aKTOB, PETIAMEHTHPYIONINX TOTyICHUE
o0pa3oBaHus, B TOM YHCJIE HHBAJIUAAMHU
OCHOBBI 3aKOHOIATEILCTBA O 3aHITOCTH HACEJTICHHS, OCHOBHBIE MTOJIOKEHHS
HOPMaTHBHO-TIPABOBBIX aKTOB, PErIIAMEHTUPYIOIINUX COICHCTBIE 3aHATOCTH
HACEJICHHSI, B TOM YHCJIC HHBAUIOB
Hpyrue ObecrieueHrie KOHPUIEHINATHHOCTH MOJIYYEHHBIX B PE3YyJbTaTe
XapaKTePUCTHKH JESTETbHOCTH CBEICHUN O KIIMEHTE

CobmoieHne TpeboBaHUN ITHYECKOT0 KOJEKca COLMAIBHOTO pabOTHHUKA
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IV. CBenennst 00 opranusanusix — pa3padoTr4yuKax
Npo(ecCHOHAIBLHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAs OPraHU3ALMA-PA3PAOOTUHK

OI'BOY BIIO «Poccuiickas akageMusi HApOIHOTO XO35HCTBA U TOCYIapCTBEHHOM CIyKObI Ipu
[Ipesunnente Poccuiickoit denepannm»

[IpopexTtop Anexcanjp JIbBoBuu CaoHoB

4.2. HaumeHOBaHUsI OPraHN3anmii-pa3padéoT4nKoB

I'BYCO MO «JTrobepenknii KOMITJIEKCHBIN IEHTP COMATIBEHOTO 00CTY>)KMBAHUS HACCIICHUSD
MockoBckast 0011., T. JIro6epipt

I'BYCO MO «O3epckuii HEHTpP COLMATILHOTO 00CITYKUBAHUS IPAXIaH MMOKUIIOTO BO3pacTa U
WHBAIMI0B» MockoBcKast 00:1., . O3epsl

3 |[TBY THCO «3enenorpanckuii», r. MockBa

' O6mepoccuiickuii K1accupuKaTop 3aHATHIA.

2 O6mepoccuiickuii kaccupuKaTop BUAOB SKOHOMHUECKOH JeATENLHOCTH.

3 Menepanbubii 3ak0H 0T 21.11.2011 Ne 323-03 «O6 ocHOBaX OXpaHbI 37I0POBbA Ipaxaad B Poccuiickoi
®denepayn», ctatba 31.

* E nunblit KBaJTM(UKAIIMOHHBINA CIIPABOYHHK TOJDKHOCTEH PYKOBOAUTEICH, CIICIIMATMCTOB U CITYXKAIUX.



