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[TPO®ECCUOHAJILHBIN
CTAHIAPT

CrnenuaJucT no counajbHoil padore

3
PerucrpanuonHslit Homep

I. Oo0umne cBenenus

HC?ITCJ'IBHOCTB 0 IUIaHUPOBAHHIO, OpraHu3aliid, KOHTPOJIO MW pcaru3allun
COMAJIBHBIX YCIIYI' U MCP COHI/IaHBHOﬁ MNOJACPKKH HACCIICHUA 03.001

(HauMeHOBaHKe BHA MPO(ECCHOHATBFHOM JeTETbHOCTH) Kon
OcHoBHas 11e51b BUAa MPOGECCUOHATBHOU NEATEIbHOCTH:

Oxkazanune oMo OTACIIBHBIM TIpaXaaHaM MW COLOHUAJIBHBIM TIpylmaM Iajid OpCeAYHNPCKIACHUA HWIIN
MMpCOI0JICHUA TPYI[HOI;'I JKU3HEHHOU CUTyalluu IOCPCACTBOM IPEAOCTABJIICHHUA COHHUAJIBHBIX YCIYTI' WU
MEp COLMAIBHON MOAACPKKU

I'pynna 3ansaTuit:

1239 PykoBoautenu noapasneneHuil 3460 CounanbHbie paOOTHUKH
(ciyx0), He BOILIEIINE B Ipyrue
TPYIIIBI
2446 Cnennanuctsl B cepe
COLIMATIBHBIX MPOOIEM
(xom OK3") (HauMeHOBaHHE) (xox OK3) (HauMeHOBaHHE)

Ornecenue K BUJaM SKOHOMHYCCKOM JACATCIIBHOCTH

‘ 75.12 ‘ ['ocynapcTBeHHOE yIpaBiaeHUE COMUAIBHBIMY IPOTPaMMaMHU
‘ 75.30 ‘ JlesaTenbHOCTD B 001aCTH 00543aTEIILHOTO COMMAIBHOTO 00SCIICUSHUS
85.3 ‘ [IpenocTaBieHne coUalIbHbIX YCIYT

(xom OKBDJI?)  (HauMeHOBaHHUE BUA IKOHOMUYECKOMH JeATeTbHOCTH)



II. Onucanue TPyA0OBbIX PYHKIUA, BXOASIIMX B PO ecCHOHATBHBIH CTAHAAPT
(pyHKUMOHANBLHAS KAPTA BUAA MPO(eCCHOHAIBHOM eI TeJIbHOCTH)

O060011eHHbIe TPYIOBBIE (HYYHKIIUU TpynoBsie GyHKITHH

YpOBEHb

HaumenoBanue Kon (ToypOBEHE)
KBaJTM(PHUKALIUH

YpOBEHb

KO Haumenosanune
KBaJTH(pUKATTAH

A | JleITenbHOCTB 10 peanu3aliu 6 BrrsiBiienue rpaxaaH, OKa3aBIINXCS B TPYAHOH xu3HeHHOH | A/01.6 6
COLIMAIBHBIX YCIIYT ¥ MEP COIMATIBLHOMN CUTYalluu
MOJIEP’KKHU HACEIEHUSI Onpenenenne o0beMa, BUIOB U (POPM COIIHATIBHOTO A/02.6
0OCITy>)KUBaHUS U MEpP COLUAIBHON MOJIEP’KKH, B KOTOPBIX
HYX/IAeTCsl TPaXTaHUH JUTS IPEOJ0JICHUST TPYIHOU
KU3HEHHOW CUTYaIlMH U TIPEAYNPEKICHUS e
BO3HUKHOBEHUS

Opranusaius COIMaTbHOTO 00CTY)KUBaHHS U connanbHoit | A/03.6
MOJICP)KKH TPaKJIaH ¢ yI4ETOM MX HHIUBHIyaTbHON
MOTPEeOHOCTH

B | JlesTenbHOCTD MO IUIAHUPOBAHMIO, 7 IIporHo3upoBaHKE U MPOECKTUPOBAHKUE PEANTU3ALUA B/01.7 7
OpraHM3ali U KOHTPOJIIO 32 COLIMATIBHOTO 00CTyXUBaHUs, 00bEMa U KauecTBa
pean3anyen corualbHbIX YCIYT U OKa3bIBAEMBIX COLMANIBHBIX YCIYT, MEP COL[UAJIBHON
Mep COLMAIBbHOMN MOIEPKKU O JIEPIKKH

Opranu3zanys AesITeIbHOCTH NOoipa3AeaeHus (TPYIIIbI B/02.7
CHELMAIMCTOB) [0 pealn3aliy COLMAIBHBIX YCIYT U MEp
COLIMAIBHON ITOAJIEPKKU

KoHnTpoms kauecTBa U 3PGEKTUBHOCTH COITHAIEHOTO B/03.7
0OCITy>)KUBaHUS TPaX/IaH U MPEIOCTABICHUSI MEP
COLIMAJIBHON ITOAJIEPKKU

[TonroroBka mpemiokeHuil 1Mo GopMUPOBAHHIO B/04.7
COLIMAIBHON MTOJIMTUKH, PA3BUTHIO COLUAIIBHON IIOMOIIU U
COLIMAIILHOTO 0OCTYKUBAaHUSI HACEJICHUS




III. XapaxkrepucTrka 0000IIEHHBIX TPYAOBbIX (PYHKIMA

3.1. O0o01eHHast TpyaoBasi pyHKIUSA

JlesTenbHOCTh TIO pean3aluu
HauMeHoBatue | COLMANILHBIX YCIYT M MEP COLUAIBHON Kon | A | posess 6
o yeuyr p con KBaJTU(UKAIN
TIOJICPKKH HACCIICHHS
[Ipoucxoxnenue
. . 3alMCTBOBAHO U3
0000IICHHO! TPYTOBOI OpuruHan X
OopUrvuHajia
GbyHKIIIU
Kon PeructpanuonHsIii Homep
OpUrHHaa po¢eCCUOHATHFHOTO
craHgapTra
Bo3moxHbie .
Crienmanuct 1o couaibHOM padoTte
HaWMEHOBaHUS
JTOJHKHOCTEN
TpeboBanus Bricmee  (OakamaBpuaT, CHENMATWTET) WM cpeaHee MpodeccroHaIbHOE
00pazoBaHUIO U obOpaszoBanue b0 mpodeccrHoHanbHas TMEPErnoArOTOBKa B COOTBETCTBHH C
00y4YCHHIO npodueM ASITEIbHOCTH
TpeOGoBaHUS K OIBITY
MIPaKTUYECKOH pPabOThI
Oco0ble ycnoBus 3
OTcyTCcTBUE MEIUITMHCKUX MTPOTHBOTIOKA3AHHNA
JoTycKa K pabore
JloToJTHUTETFHBIE XapaKTePUCTUKH
HanmenoBanue Kon HaumenoBanue 0a30B0ii rpynibl, JOHKHOCTH (Tpodeccun)
JTOKYMEHTA WJIU CIICIUATIEHOCTH
OK3 2446 Crienuanuctsl B chepe colranbHbIX IpodiieM
3460 ConuanbHble paOOTHUKH
OKCO* 040101 ConuanbHas paboTa
040100 CoumanbHas pabota
3.1.1. TpynoBasi pyHKUHA
YpoBeHb
BrisBienue rpaxaan, 0Ka3aBIIUXCS B
HaumenoBanue L PaXKA L Kox | A/01.6 | (momypoBenn) 6
TPYIHOM KU3HECHHOU CUTYAIIHN KBaTHUKAIIHH
[IpoucxoxaeHu BOM HMMCTBOBAHO U
p OXJIEHUE TPYIOBO Opuriman ¢ 3auMCTBOBaHO U3
GbyHKIIIU opUruHajia
Kon PerucrpanmoHHsIit
OopUruHajia HOMEp
po(eCCHOHAIBEHOTO
craHgapTra
TpynoBelie aenicTBus Opranu3zanys NepBUYHOTO MprUeMa I'paxkiaH

OcymiecTBieHne  NEPBUYHOM  MpPOBEpPKM U aHaiIM3a  JIOKYMEHTOB,
CBUJETEIBCTBYIOIIUX O MpobiieMax rpakJaH, OOpaTUBLIMXCSA 32 MNOJYyYEHHEM
COLIMAJIBHBIX YCIYT U MEp COLUATbHON NOIEPKKU

BrisiBnenue Henocraromei uHpopmanuu U (wid) uHGopmanuu, Tpelyromen




4

JOTIOJIHUTEIBHOM MPOBEPKH

OcymectBiienne cOopa W 00pabOTKM  JOMOJHHUTEIBHOW WHMOpMAIUH,
CBUJICTEIILCTBYIONIEH O mpolineMax TrpakIaHWHA, OOpaTHUBIIETOCS 3a
MIPEIOCTABJICHUEM COIMAIBLHBIX YCIYT WU MEP COMMATBHOM MOIICPIKKH

[IpoBeneHne IUMAarHOCTUKM TPYAHOM >KU3HEHHOM CHUTyallUH TpaKIaHHHA,
YCTAHOBJICHUE €€ MPUYHH U XapaKTepa

BoisiBneHue u  oneHKa MHIUBUIYaJIbHOW MOTPEOHOCTH TpakJaHUHA B
pa3auyYHbIX BHAAX M (OPMAax COLMAIBHOTO OOCIY)KMBaHHUS U COLMAJIBHOM
IO JICPKKH

KoHncynbTupoBaHue rpaxiaH, 0OpaTUBLIMXCS B CUCTEMY COI[MAIIbLHOM 3alUThI
HACEJIEHHU, 0 BO3MOXHOCTSX MPEJOCTABIECHUS UM COL[UAIIBHOTO 00CTYKUBAaHUS
1 M€p COLMAIIBHON MOICPKKH

KoHncynbTupoBanue rpaxaaH, oOpaTUBIIMXCS B OpPraHbl COLMATBHON 3alUThI
HACEJIEHUs, OTHOCUTENIbHO JIOKyMEHTOB, HEOOXOJMMBIX I TOJy4yeHUs
OIIPENEIEHHOTO BHU/1a COLMAIBHBIX YCIYT U MEp COLMAIBHOMN MOIIEPKKU

Benenne ydera rpaxaaH, HaxOIAIIMUXCS B TPYAHOM JKU3HEHHOW CUTyallMM WU
HYXJIAIOIIUXCA B MIPEAOCTABICHUN UM PA3JINYHBIX BUJOB COLMAIBHBIX YCIYT U
COLIMAIIBHOM ITOJICPKKH

BrisiBnenue 00CTOSTENHCTB BO3HMKHOBEHHUS TPYAHOM >KM3HEHHOW CHUTyalluu
IyreM Opra"usanuu o0crenoBaHui, MOHUTOPHHIA YCIIOBHM
KUZHENESATENIbHOCTH TpaXkJaH [0 MECTy JKUTeNbCcTBa ((PaKkTHUYECKOIro
npeObIBaHUs), ONpeAeNeHUs] IPUUYHH, CIIOCOOHBIX MPUBECTU UX B IOJIOKEHHE,
MIPEJICTaBISAIONIEe ONACHOCTh JJISl JKM3HU M (WJIM) 370pOBbs, aHaJIM3a JIaHHBIX
CTaTUCTUYECKON OTYETHOCTH, MIPOBEJICHUS, IPU HEOOXOAUMOCTH, BHIOOPOUYHBIX
COLIMOJIOTMYECKHUX ONPOCOB HACEIICHUS

BCIICHI/IC HCO6XOI[I/IMOI>1 AOKYMCHTallUK B COOTBETCTBUU C COBPEMCHHBIMU
CTaHAapTHBIMU TpC60BaHI/I${MI/I K OTYCTHOCTH, MNECPHUOJUYHOCTH U KaA4YCCTBY
IMPpCAOCTAaBJICHUA JOKYMCHTAIIUN

Heo0xomumeie
YMEHUSA

[IpoBOANTE MHIAMBUAYAJIBHBIA ONPOC TpaXkJaH C LEIbI0 BBISBICHUS HX
TPYIHOM KU3HEHHOU CUTyallU

OCYHIGCTBJ'I?ITB CONMAJIBHOC KOHCYJIIbTUPOBAHUC

AHaJ'II/I?:I/IpOBaTB yCTHI)IC U IIMCBbMCHHBIC o6pameH1/m rpa>1<z[aH B OpFaHI/ISaIII/IIO
COLIMAIIBHOM 3aIlUThl HACEIEHUS

OuUKCHPOBATH MOJYYEHHYIO OT I'paXkJaHWHA HHPOPMAIUIO

XpaHutb 1 00pabaThIBaTh NEPCOHAILHBIE JaHHbIE

ObecrieunBaTh IPOBEPKY MOCTYNUBIIEH OT I'pakJaHWHA HH(OPMaLUU

Brocuts nonyuennyto nHpopManuio B 6a3bl JaHHBIX B COOTBETCTBUU C
TpeOOBaHUSAMH MPOTPAMMHOTO 0OCCTICUCHHS

VcranaBauBaTh KOHTAKTEI C COUAJIBHBIM OKPYKCHUEM I'pa’KJaHWUHA

O600mary M CcUCTEMATHU3UPOBAaTh HHGOPMALIMIO, KACAIOLIYIOCS TPYAHON
KU3HEHHOU CUTYAIlH U METOIOB €€ IPEOT0JICHUS

Ob6ecnieunBaTh 3 (HEKTUBHOE B3aUMOJICHCTBHE C TPaKIaHAMU, OKa3aBIIUMHUCS B
TPYIHOM KU3HEHHOW CUTyallMU

[IposiBiATH YYTKOCTb, BEKIINBOCTb, BHHMaHMUE, BBIJIEPKKY,
MIPEyCMOTPUTENIBHOCTD, TEPIIEHNE K I'paXKIaHaM U YUUTHIBATh UX (pu3HUecKoe
U IICUXOJIOTHYECKOE COCTOSTHUE

Hcnons30BaTh OCHOBHBIE METO/IbI, CIIOCOOBI M CPEICTBA MOTYYCHUS, XPAHCHHUS,
nepepaboTku MH(POPMAIMH, HABBIKM PAOOTHI ¢ KOMIIBIOTEPOM KakK CPEICTBOM
yrpasiaeHus: nHQopMaIyen, B TOM YHUCIIe B TJIO0ATBHBIX CETIX

PaGoTtats ¢ AOKYMCHTaMM, COCTaBJIATb OTYCTHI II0 HMTOraM BBIIIOJTHCHHA
JCATCIBHOCTH




[ToBeImIaTh CBOIO NpoecCHOHATbHYIO KBaJIM(UKAIMIO B 001aCTH pean3aluu
TPYIOBOM pyHKIIMN

HeoGxonuMmele 3HaHus | HopmaTtuBHBIE TIPaBOBBIE aKTHI B chepe COnMaabHOM 3aUThl HACEICHUS
Haumonaneneie cranmaptel Poccuiickoit @eneparnuu B cdepe comuaibHOTO
00cCIyKUBaHUS

OcHOBHbIE HamNpaBJIeHUs TOJUTUKU COLUATbHON 3aIlIUThl HACEJIEeHUs

Hemnu, 3anaun 1 GyHKIIMK OPTaHOB U YUPEKICHUN COIMATIBEHOTO 00CTY>KMBAHUS
Tunel ¥ XapakTEpPUCTUKU IPAXKIAH-TI0JIydaTeNIe COUaNIbHbBIX YCIyT
Tunosnorus npoOieM rpaxjiaH, OKa3aBLUIMXCS B TPYIHOM )KM3HEHHOW CUTYalluH,
Pa3IMYHON 3THOJIOTUU (COLMANIbHBIE, COIMATIbHO-MEAUIIMHCKUE, COIMAIbHO-
MICUXOJIOTMYECKHE, COIIMATILHO-IIPABOBbIE U JIP.)

HanmonanpHble v pernoHalibHbIE 0COOEHHOCTH ObITa M CEMEWHOTO BOCIIUTAHUS,
HapOHbIE TPATULIUU

ConuokynbTypHbIE, COLIMATBLHO-IICUX0JIOIHUECKUE, ICUXO0JI0r0-II€1arOrn4ecKue
OCHOBBI MEKJIMYHOCTHOTO B3aUMOJIEHCTBUS, 0COOEHHOCTH IICUXOJIOTUU
JIUYHOCTH

Bunel, ctpykTypa u cojiepkaHue JOKYMEHTOB, HEOOXOJUMBIX JIJIsl OKa3aHuUs
COLIMAJIBHBIX YCIIYT

OCHOBBI KOMIUIEKCHBIX ITOJX0/0B K OIIEHKE NOTPEOHOCTEN rpa’kaH B
MPEIOCTaBICHUH COLIMATIBHBIX YCIYT U MEp COLUAIbHON MOIEPKKU

MeToap! IMarHOCTUKY TPYAHOM )KM3HEHHOW CUTYallUH

Oco0eHHOCTH COIMATILHOM paboThl ¢ Pa3HBIMU JIMLAMU U TPYNIIaMU HaCceJICHUs
OCHOBBI JJOKYMEHTOBE/IEHUS, COBPEMEHHBIE CTaHAAPTHbIE TpeOOBaHUSI K
OTYETHOCTH, IEPUOJUYHOCTH U KadeCTBY IPEJOCTABIICHUS JIOKYMEHTALUH,
BEJIEHUE KOTOPOM OTHOCUTCA K KpYry IIOJHOMOYMI clienuanucra 1o
coLlMalIbHOM paboTe

OcHOBBI caMOOpraHu3aluy U caMoo0pa30BaHUsl CIIELUATNCTOB 110 COLUATbHON
pabote

TpeGoBanuss K KOHPUACHUUAIBHOCTU JIMYHOW HH(GOPMALMK, XPAHEHUIO HU
ONEPUPOBAHUIO TEPCOHAIBHBIMU JaHHBIMU TIpaKJaH, OOpaTUBIIMXCS 3a
ITOJTYYEHUEM COLMAIBHBIX YCIYT U COUMAIBHON MOJAECPKKOU

Hpyrue BbITh OTBETCTBEHHBIM U PYKOBOJCTBOBaThCs B paboTe NpUHLMIIAMU
XapaKTEePUCTUKHU I'YMaHHOCTH, CIIPaBeIJIMBOCTU, OOBEKTUBHOCTH U JOOPOKENATEIHHOCTH
Cobmogate  mpodeccHOHaIbHO-ITUYECKHE TPeOOBaHUS K  JIEATEIbHOCTH
CHelHaJIMCTa MO0 COLMAIbHOUN padboTe

3.1.2. Tpynosas ¢pyHkums

Onpenenenue oobeMa, BUI0B U HopM
COLIMAJILHOTO 0OCITYKUBAHUS U MEP
COLMAJIBHOW MOJJIEPKKH, B KOTOPBIX YpoBeHb
HaumenoBanue HY)XJIa€TCs TpakIaHuH JIJIs1 Kox | A/02.6 | (momypoBeHs) 6
IPEOIONIEHHs] TPYIHON KU3HEHHOM KBauuKaImm
CUTYalH JIUOO NMpEeayNpexACHUS ee
BO3HUKHOBEHUS

IIpoucxoxaenue TpyaoBon

3aMMCTBOBAHO U3
Opurunan X
GbyHKIIIU opurmHaia
Kon PeructpanuonHsIii Homep
opuruHaia po¢eCCUOHATBHOTO
cTaHjapra

‘pr}lOBHe NEUCTBUA ‘BH6op TEXHOJIOTHH, BHIOB U (OpM cCOLUANBHOIO OOCITYKHUBaHUS, Mep‘




COIII/I8J'IBHOI71 MO AACPIKKH, HCO6XOI[I/IMBIX JJIs1 TOCTHXKECHUA KOHerTHOﬁ nejm

CornacoBanwe ¢ TpaXJIAaHWHOM II€M OKa3aHHUS COIUAIBHBIX YCIYT H
MIPEAOCTABJICHUS MEP COLMATBLHOM MOIIEPKKI

BoisiBnenue mnoTeHunMana TIpaxJaHWHA M €ro OMKalIIero OKpYKEeHHs B
pelieHny npoodiieM, CBA3aHHBIX C TPYIHOM KU3HEHHOU CUTYyalllel

Pa3paboTka u cormacoBaHue C rpakJaHUHOM HHJIUBUIYaIbHOM MpPOTrpamMMbl
IIPEAOCTABIICHNS COMUAIIBHBIX YCIIYT U MEP COLUAIBHOM MOIIEPKKU

[InanupoBaHue NEHUCTBUI IO JOCTUKEHUIO LIEJIEH OKa3aHUs COLIMAIBHBIX YCIYT
Y COLMAIBbHON MOIEP/KKHU I'PaKIAHUHY

Onpenenenre He0OX0IUMMOTo 00beMa yCIyT 1O peain3allii HHIUBUYaIbHON
ImporpaMmsl IMPEAOCTABICHUA COUATIBHBIX YCIIYI' U MCP COHH&]’IBHOﬁ
IO AIEPIKKUA

YcTaHOBIIEHHE CPOKOB M NEPUOJUIHOCTH ITPEAOCTABIICHHS COLMAIIBHBIX YCIIYT
(mocTosIHHBIE, IEPUOINYECKHE, PA30BBIE) MO peai3allii UHANBUAYATIbHON
IIPOrpaMMBbI IIPETOCTABICHUS COUAIBHBIX YCIyT

ObecrieyeHre KOMIUIEKCHOTO B3aWMOJEWCTBHSI C JAPYTUMHU CHEIUAINCTaMH,
YUPCKACHUAMU, OpPraHusalusaIMnu H COO6HI€CTBaMI/I II0 OKa3aHHIO IIOMOIIH B
[IPEOIOJICHUN TPYJHOM JKU3HEHHOM CHUTyallMM TpaXXJaHWHA W Mep 110
MPEIYNPERKJACHUIO €€ YXYIICHUS

Heob0xomumeie
YMEHUSA

[IporHo3upoBaTh pe3ynapTaTbl OKa3aHUS COLUAIBHBIX YCIYI W COLMAJIBHOU
ITOJUIEPKKH IPakIaHUHY, HYKJAIOMEMYCS B UX ITOJIYYEHHUH

KOHKpGTI/ISI/IpOBaTI) oCJIb OKa3aHusaA COLOUAJIbHBIX YCIYI' H COIII/IaJ'IBHOI\/’I
MOAACPIKKHU I'pAXXKJaHHMHY Ha OCHOBC HpOBGI[GHHOﬁ JAUAarHoCTHUKU U C YUCTOM €Iro
JKHU3HCHHBIX ITJIAHOB

O60CHOBBIBaTh UCIOJIb30BAHNE KOHKPETHBIX TEXHOJIOTUN COLMAIbHON padoThI,
BUJIOB U (OPM COLIMAILHOTO OOCIIY>KMBAHHSI U MEp COLMAIIbHON MOJIEPKKU B
OTHOIIEHUH KOHKPETHOIO CIIydast

[IpuMeHsTh METOABl AMATHOCTUKH JIMYHOCTH, CIIOCOOHOCTEH M CKIOHHOCTEH,
MO3BOJIAIOIINX  AKTYaJU3UPOBATh TMO3UIMIO TPaKJIaHWHA, OOpaTHUBIIErOCs 3a
MOJy4eHUEM  YCIyr, ©  OOeCleuuTh peaqu3aluio  CaMONOMOIIU U
B3aMMOIIOMOIIIH

BzaumopeiicTBoBaTh c NpYyrumMu CIIeIIHaJINCTaMH, YUPESIKICHUIMH,
OpraHu3alUsIMU M COOOIIeCTBAMU IPU OKa3aHUU COLMAJIBHBIX YCIYT U MEp
COLMATIBHON IOICPKKH

Y4uuThiBaTh MHANBUIYaIbHBIE OCOOEHHOCTH T'pakKJIaHWHA, OOpaTUBIIErOCs 3a
MOJIYYCHUEM COLIMATBHBIX YCIYT

CoOoTHOCUTH MHAMBUIYATHHYIO TPOTPAMMY COLIMAIBHOTO OOCITY)KUBAaHUSI C €TO
COIMATTBHBIMH OXHUIAHUSMHU U TTOTPEOHOCTAMHU

[ToBpImIaTh CBOIO MPOGECCHOHATBHYIO KBATU(PHUKALUIO B 00JACTH peaau3aluu
TPYIOBOM pyHKIIMU

Heo0OxoauMeble 3HAHUSA

Teopus counanbHON pabOTHI

TexHosorus conuanbHON pabOThl U YCIOBUS UX TPUMEHEHUS

Hanmonaneneie crangaptel Poccuiickoii denepariuu B 00J1aCTH COIMATIBHOTO
00CITy>)KHBaHUS

Poccuiickuil 1 3apyOexHbIi OIBIT IPAKTUUYECKON COLUAIbHONU pabOThI

OcHOBHbIE HaIlpaBJICHUs MOJMTUKH COLMAJIbHOM 3alllUThl HAaceJleHus Ha
(benepanbHOM, PETUOHAILHOM, MYHULIUIIAJIbHOM YPOBHSX

OCHOBBEI IMPOCKTUPOBAHUA, ITPOTHO3ZUPOBAHUSA U MOACITIUPOBAHUA B COIIHaJIBHOI)'I
pabote

OCHOBBI ~ COCTaBJICHMSI ~MHJMBUIYaJIbHOM MpOrpamMMbl  MPEAOCTaBICHUS
COLIMAJIBHBIX YCIYT




OcHOBHBIE THUIBI TPOOJSIEM, BO3HUKAIOIIMX Y TpaXIaH — IOJydaTesen
COIMATBHBIX YCIYT

OcHoBHbIE (GOPMBI U BUJIBI COLIMAIEHOTO 0OCTY>KMBAHUS

CriocoObl aKTHUBH3aLUH JINYHOCTHBIX PECYPCOB M PECYPCOB COLIMAILHOTO
OKpYKEHUs

NudpactpykTypa peanu3anuu COUaIbHbIX YCIYT B MyHHITUTATEHOM
00pazoBaHuM, peCypChbl MECTHOTO COOOIIEeCTBA

OCHOBBI CaMOOPraHU3aIMU H CAMOOOPa30BaAHNUS CIICIIUAIMCTOB IO COMAITBHOM
pabote

HApyrue
XapaKTCPUCTUKHU

BbITh OTBETCTBEHHBIM U PYKOBOJCTBOBaThCs B paboTe NpUHLMIIAMU
I'YMaHHOCTH, CIIPaBeIJIMBOCTH, OOBEKTUBHOCTH U JOOPOKENATEIHLHOCTH

Cobmogate  mpodecCHOHaTBbHO-ITUYECKHEe TPeOOBaHUS K  JIEATEIbHOCTH
CTIEMAINCTA TI0 COIMATbHON paboTe

3.1.3. Tpynosas ¢pyHkums

Opraauzanus COLMAIIBHOTO
00CITyKMBaHUs " COITMATEHON Y poBeH:

HaumenoBanue Kon | A/03.6 | (momypoBeHs) 6
MOJUICPKKH TPAXKIAH C YYETOM HX N a—
WHIMBHUIYyIHHON MOTPEOHOCTH

IIpoucxoxaenue OBOM HMMCTBOBAHO U

P A pyA Opurunan X SaHMCTBOBAHO H3
GbyHKIUH OpHUIMHAIA
Kon PeructpanuonHsiii Homep
OpHUTIMHAIA po(eCCHOHATBHOTO

craHgapTra

TpynoBeie aeicTBuA

Opraamzanuss moMomu B OGOPMIICHMH JOKYMEHTOB, HEOOXOJMMBIX IS
MPUHATHAS HA COIMAIBHOE OOCTY)KMBAaHME WM OKa3aHUs MEP COIHAIBHOU
IO JICPKKH

Opranm3anus OKa3aHHWs  COLMAIBbHO-OBITOBBIX, COIMATBbHO-MEAUIIMHCKUX,
COLIMAJIBHO-TICUXOJIOTMYECKUX,  COLMAIbHO-IIEArOrHYeCKUX,  COLMAIbHO-
MIPaBOBBIX, COLUATBHO-OKOHOMUYECKUX, COL[UAIbHO-PEAOMINTAIMOHHBIX YCIIYT,
YCIIYT O COLMAIbHOMY CONPOBOKJICHHUIO TPakJaH, a TaKKe MEp COLHaIbHOM
IO ICPKKH

ObecrieyeHre MOCpPEIHUYECTBA MEXKIY TIPAXKIAHUHOM, HYXKJAOIMUMCA B
MPEIOCTABICHUN COLMAIBHBIX YCIYT WJIM MEp COLMAIbHOM MOIIEPKKH, M
Pa3IMYHBIMHA  CIICHUAIMCTAMU (y‘lpe)KJIGHI/ISIMI/I) C OCJIbI0 MPCACTABJICHUA
HHTCPCCOB I'paKJaHMHa 1 PECIICHUA €T0 COIMUAJIBHBIX HpO6J'ICM

Opranuzanys MeXBEJIOMCTBEHHOTO B3aMMOJECHCTBHS C II€JIbI0 pealu3aluu
OTpeOHOCTEN Tpak/iaH B Pa3IMYHBIX BUAAX COLUAIBHBIX YCIYT

KOHchIBTHpOBaHI/Ie 10 Pa3jIM4YHbBIM BOIIpOCaM, CBA3AHHBIM C IIPEAOCTABIICHUEM
COMAJIBHBIX YCIIYI' U OKa3aHUEM MEpP COHH&J’IBHOﬁ MO AACPIKKHU

BrisBienne wW  OIEHKAa JUYHOCTHBIX PECYPCOB  Tpa)kaaH—TIOTydaTesen
COITMAIBHBIX YCIYT U PECYPCOB UX COIMATIBLHOTO OKPYKEHUS

CopelicTBME€ AaKTHMBH3allUM TIOTEHIMAJA W COOCTBEHHBIX BO3MOXHOCTEH
rpaKJaH—ToJydaTesiel COLUANbHBIX YCIIYT, PpacCHIMPEHUI0 BO3MOXHOCTEN
CaMOTIOMOIIIA ¥ B3aUMOTIOMOIIH

CopeiicTBre MOOMIM3AaLMU COOCTBEHHBIX PECYPCOB IpakJlaH U PECYpCOB HX
COLIMAIBHOTO OKPY)KEHUs VIS MPEOJIOJICHNsT TPYAHON )KM3HEHHOW CHUTYallud U
MPO(UITAKTUKY €€ YXYIICHUS

Opranuzanys paboThl MO BOBJICYEHHIO B COLMAJIbHYIO pabOTy HHCTUTYTOB
Ipa)KJaHCKOTo 0011ecTBa




Opraauzanust TpoGUIaKTHIECKON pabOThl IO MPEIYNPEKICHUIO TOSBICHUS U
(1K) pa3BUTHS TPYJHOM KUZHEHHOM CUTyalluu

Heo0xomumeie
YMEHUA

BreisBisaTe mpoOiieMy rpaxiaaHWHA, HAXOIAMIETOCS B TPYAHOW >KU3HEHHOU
CUTYyalluM, OLIEHWBAThb BO3MOKHOCTH €€ PEIIEHUS C IOMOUIbIO ITPUBJICYECHUS
MPOQUIBHBIX CHELHATUCTOB (YUPEKICHHI)

O(bOpMJ'[fITB )IOKYMCHTI)I, HCO6XO)II/IMBI€ JJIs1 HpI/IHflTI/Iﬂ HY)KJIaIOIHI/IXCSI
rpakJiaH, Ha COIMAIbHOE OOCTy)KHBaHUE (IMOCTOSIHHOE WJIM BPEMEHHOE) WIIU
OKa3aHHE MEP COIMATILHON MOJACPKKU

Boibupate onTtuManbpHble  CIOCOOBI  pELIEHUs MpoOJeMbl  IpaKJaHUHA
nocpeacTBOM  (OPMHUPOBAHHMS M COIVIACOBAaHUS € IPAXKIAHMHOM
UHIUBUAYAIbHON MIPOrpaMMbl MPEOCTaBICHHS COLUAIBHBIX YCIYT U OKa3aHUs
MEp COLMAIBHON MOAACPKKU

HampaBnare mosydareneid COUMAIbHBIX YCIYT B CHEHUATU3UPOBAHHBIC
COIMANbHBIC  YUYpEXKIeHUs (TmoapasneieHus) Wwi K  OpoQUIbHBIM
CrHelHanIucTam

Hcnonb3oBarh ONTUMajabHOE COYETAaHME pa3IW4YHBIX (HOPM U BHUAOB
COIIMAIBHOTO  OOCIY)KMBaHMs, TEXHOJIOTHH COLMAIBLHON  peaduiIuTaIum,
aJanTaiyu, KOPPEKIUU U Jp.

Boibupate HanOosiee >(QQPEKTUBHbIE TEXHOJOTUU COLUAIbHOM paboThI,
IPUMEHUMbIE K WHAMBHUIYAJIbHBIM OCOOEHHOCTSIM IOJIydaTened COLUaIbHbBIX
YCIIYT U UX KU3HEHHBIX CUTYaI1il

ObecnieunBaTh KOOPAMHAIIMIO JESATEIHHOCTH CIECIHAINCTOB B  PEHICHUU
aKTyaJIbHBIX 33]1a9 COITHAIBHOTO OOCITY>)KUBAHHMSI TPAXKIAH

ObecnieunBaTh KOMIUIEKCHBIM TIOJXOJ B  pealu3alii  HHAUBUAYATHHOMN
ImporpaMmsbl NpEAOCTABJICHUA COOUATIBHBIX YCIYI' U OKa3aHUs MEp COHH&J’II)HOﬁ
MOJUICPKKH TpakJaHaM CO CTOPOHBI CICIHAIMCTOB CMEXHBIX TMpodeccuit
(ncuxoJior, peabUIMTOJIOT, COLMAIIBHBINA NEAAror, IOPUCT, AEPEKTOJIOT U JIp.)

ObecrieunBaTh MHTETPALMIO JAEATEIbHOCTH DPA3JIMYHBIX TOCYAAPCTBEHHBIX M
OOLIECTBEHHBIX OpraHU3aluil B pealu3allMd WHAWBHUIYaJbHON INpOrpaMMbl
MIPEAOCTABJICHNS COIMAIBHBIX YCIYI M OKa3aHMs MEp COLMAIbHON MOIECPKKU

OOecnieunBaTh NPEACTABIECHUE HHTEPECOB M0Jy4aTeIeld COLUAIBHBIX YCIYT

MoTuBHpOBaTh TI'paXKJaH — IOJIYy4aTeNed COLHMAIBHBIX YCIYr K aKTUBHOMY
YYACTHI0 B pealn3aluyd WHAMBUIAYAIbHOM INPOTPAMMBbI IIPEIOCTABICHUS
COLIMAJIBHBIX YCIYr M OKa3aHWs MEp COLMAIBHON MOIIEP/KKH, UCIOJIb30BaTh
METO/Ibl U TEXHOJIOTMH CaMOAKTYyaJIu3aluu

Peanu3oBeiBaTh yCIIyrM 10 COLMAJIBHOMY COIIPOBOXKJICHHUIO TpaXkJaH B
IIPOLIECCE  OCYLIECTBIICHHS]  pealu3allMi  HWHIUBUAYAIBHOM  IPOTrpaMMBbI
IIPEAOCTABJICHNS COMAIIBHBIX YCIYT U OKa3aHMsI MEp COLUAIBHON 10 JICPKKH

CocTaBiiTh COLMAJIbHBIA MAcOPT CEMbH U TpaXKIaHWHA JJIs OOecreueHus
KOMILJIEKCHOM OLIEHKU Mpoliecca U pe3ysbTaTOB peau3aluy UHIUBUIYaTbHON
IIPOrpaMMBbl MIPEIOCTABIICHUS COLUAIBHBIX YCIYT U OKa3aHUS MEp COLUaIbHOU
IO ICPKKH

OpranuzoBbIBaTh ~ NPOBEACHME  WHIUBUAYAIbHBIX  MNPOQUIAKTHYECKUX
MEpOINPUATUIL C TpaxJaHaMHU [0 MECTy JKUTEIbCTBA ((PaKTHUECKOIrO
npeObIBaHUs) B BHUJIE KOHCYJbTAIlMi, CONEHCTBUS B OpraHU3allMy 3aHSTOCTH,
O3JIOpOBJICHUS,  OTAbIXa,  MPEIOCTABICHHsS  COLMAIBHBIX,  IPABOBBIX,
MEJUIIMHCKUX, 00pa30BaTENbHbIX, NCUXOJIOTMYECKUX, pPEaOMIMTAMOHHBIX U
MHBIX HEOOXOUMBIX YCIIYyT

Hcnonb30BaTh OCHOBBI IPABOBBIX 3HAHUMN B c(hepe OKazaHUsl COLUATBHBIX YCIYT
U M€p COLMAIIBHON MOICPKKH

[ToBbIaTh CBOIO MPOGECCHOHATBHYIO KBATHU(HUKAIIMIO B 00JIACTH pean3aliuu




TPYIOBOM pyHKIIMU

BeITh TOTOBBIM ydacTBOBaTH B TMWJOTHBIX TMPOEKTaX U UCIOJIH30BATh
WHHOBAIIMOHHBIE TEXHOJOTUU COIMAJIHLHOTO OOCITY)KUBAHHS HACEICHHUS C
Y4E€TOM MHAMBUAYATHHBIX OCOOCHHOCTEH MOTydaTesield COMaIbHbIX YCIYT

Heo0OxoauMeble 3HAHUSA

OcHoBHEIE HaIpaBJICHUA IMOJIUTUKU B cq)epe COHHaJIBHOfI 3allUTHI HACCIICHU A

HopmatuBHO-1paBOBbIE aKThl B Chepe COLMATbHON 3alllUThl HACEIECHUS

Hanmonanenbeie crangaptel Poccuiickoii deneparuu B 00J1aCTH COUATBHOTO
00CITy>)KMBaHUS

CoctaB JOKYMEHTOB, HEOOXOIMMBIX JJIsi OKa3aHWUs COLUAIbHBIX YCIYT
rpaxkgaHaM, oOpaTUBIIMMCS B COLIMAJIbHBIE CIYKObI U YUpEXKICHUS

PernamenTsr BCIACHUA JOKYMCHTALIUN

Cucrema conuanbHBIX CIY)KO M YUPEKIECHUN COLMAIBHOTO OOCTY)KMBaHUS Ha
PErHOHAIBHOM U MYHHUITUTIAJILHOM YPOBHE, UX II€JH, 3aa49H ¥ (PYHKITUU

HCJ’[I/I, IIPHUHIUIIBI n OCHOBBI aI[MI/IHI/ICTpaTI/IBHO-OpFaHHSaHHOHHOﬁ
ACATCIIBHOCTH 110 p€ain3dalilii COIIHAJIbLHOT'O 06CJ'I}’)KI/IB3HI/I$I HaCCJICHUs

[lenn, mpuHUMIBI U OCHOBBI OPraHU3alMU COLMAIBHOTO  IOCPEIHUYECTBA
MEXIY TMOJy4daTeleM COLMAIbHBIX YCIYr M Pa3IMYHbIMU COLHAIbHBIMU
WHCTUTYTAMHU I TPEJCTABICHUS MHTEPECOB TpaxJaH — IMOJIydaTesein
COIMAIBHBIX YCIYT U PEIICHUS €r0 COIMaIbHBIX IPOOIeM

PerimaMeHT MEXBEIOMCTBEHHOT'O B3aUMOJCUCTBUSA

Cdepa mnpodeccrnoHaIBHONW  OTBETCTBEHHOCTH  CIIEIUAIMCTOB  CMEKHBIX
npodeccuil  (ICUXOJIOT,  COLMANbHBIM  @HeAaror, IOPUCT, JEPEKTOJIOT,
peadmIIUTONIOT U Ap.)

MCTO)IBI 1 TCXHOJIOTUHN CaMOaKTyaJ'II/ISaHI/II/I rpamz[aH-Honyaneneﬁ COIUAJIBHBIX
yeryr

OCHOBBI BajJI€OJIOT YU, COLIMATBHON MeIUIIHbI

DKOHOMHYECKHE OCHOBBI COLIMATILHON PabOThI

[IpaBoBBIE OCHOBBI COLTMAIBHON PabOTHI

Ilcuxonoruueckue u COIIMAJIBHO-IIC A Or'N4YC€CKUE OCHOBBI COHH&HBHOﬁ pa6OTBI

Ilcuxonorus JUYHOCTH

Bo3pactraas ncuxonorus

TexHonorus conuanbHON paboTh

(DYHKIII/II/I 1 TEXHOJIOIUU ACATCIIBHOCTHU CJ'Iy7K6BI 3aHATOCTH HACCJIICHUA

OcoOeHHOCTH TPUMEHEHHsSI COIMAIbHBIX TexHoJormii B  Poccuiickoit
denepanun u 3a pydoexoM

Teopus counanbHON pabOTHI

OCHOBBI CaMOOPraHU3AIMKA U CaMOOOPa30BaAHUS

HApyrue
XapaKTCPUCTUKHU

BbITh OTBETCTBEHHBIM U pPYKOBOJCTBOBaThCsi B paboTe NpUHLMIIAMU
I'YMaHHOCTH, CIIPaBeIJIMBOCTH, OOBEKTUBHOCTH U JOOPOKENATEIHLHOCTH

CobOmrogate  mpodecCHOHaTbHO-ITUYECKHE TpeOOBaHUS K  JEATEIbHOCTH
CTIEMAIACTA TI0 COI[MAIbHON paboTe

3.2. O00o01meHHast TpyaoBasi pyHKIus

HaumenoBanue

JleaTenbHOCTh 10 TIJIaHUPOBAHMUIO,
OpraHu3aluy U KOHTPOJIIO 32

MPEIOCTABICHUEM COLMAIBHBIX YCIYT U KBanuuUKaLiy
MEp COLMAIBHON MOAACPKKU

Kox B VYpoBeHb 7

[Ipoucxoxnenue
00001IeHHOH TPY/IOBOI

X 3aUMCTBOBAHO U3 ‘ ‘

Opurusan
OpUrMHasa
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GbyHKIIMN ‘
Kon PeructpanuonHsiii Homep
OpuUruHaia po(eCCHOHAIBEHOTO
craHgapTra
Bosmoxsie CrienuaucT Mo coluanbHoi paboTe,
HAaMMCHOBAHUA o
OIKHOCTE 3aBeayronuii oTaeaeHueM (OTIeIIOM)

TpeboBanus k
00pa30BaHUIO U OOYYEHHIO

Bricmee  (GakanmaBpuaT, CHENHMAIWATET) WM cpeaHee mpodeccuoHanbHOe
obOpaszoBanue b0 TpodeccruoHanbHas TEPETNoAroTOBKa B COOTBETCTBUHU C
npoduIeM ACSITEIbHOCTH

TpeOoBaHUs K ONBITY
MPaKTHYECKOH pabOThI

3 roga

Oco0BIe yCIIoBHS IOITycKa
K pabote

OTCYTCTBI/IG MCEOUITMHCKUX HpOTI/IBOHOKaSaHI/IfI

JIOTIOJTHUTEBHBIE XapaKTEPUCTUKH

HaunmeHnoBanue nokymeHnra Kon HaunmenoBanue 6a30B0ii rpymibl, JOJKHOCTH
(mpodeccun) nim crienuaTbHOCTH
OK3 1239 PykoBoautenu noapaznenenuii (ciiy:x0), He BOIIEIIINE B
Jpyrye TpyIbl
2446 Crnennanuctsl B chepe coruanbHbIX ITpooIemM
OKCO 040101 CoumanbHas pabota
040100 ConuanbHas padboTa

3.2.1. TpynoBasi pyHKUHA

HaumenoBanue

[poucxoxneHue TpymaoBoOi
GbyHKIIIU

[Iporno3upoBanue U MPOEKTUPOBAHUE
peair3anuu COUAIBHOIO YpoBeHb
oOciyxuBaHus, 00beMa U KauecTBa Kox B/01.7 (monypoBeHb) 7
OKa3bIBAEMBIX COLMAIBHBIX YCIYT, MEP KBasHpUKALIH
COLHUAIBHOM MOIJIEPHKKHI
Opurman X 3alMCTBOBAHO U3
OopUruHajia
Kon PeructpanuonHsIii Homep
OpUrHHaa po¢eCCUOHATHEHOTO
craHgapra

TpynoBelie aeicTBus

[IpoBeneHne MOHUTOPUHIAa COLMAIBHOM CUTyalMH Ha OOCITy)XKMBaeMou
TEPPUTOPUU Ul HCIIOJIb30BAHMSI TPU COCTaBICHHM IPOTHO3a Pa3BUTHS
COLIMAJILHOTO 0OCITYKUBAHUS U COLIMATILHON MO JIEPKKH

[IpoBenenue ananuza, 00OOIIEHHUS U OLEHKU JOCTOBEPHOCTH MOJYYEHHOU B
[poLecce MOHUTOPUHTa HMH(pOpMaluu

PazpaGotka mpemokeHUN MO  palMOHAIW3allMMd, AaBTOMATU3AIMH U
MOJCpHHU3aluu CpCIACTB H TEXHOJIOTHI COIIMaJIbHOTI'O 06CJ'Iy>KI/IBaHI/I$I Ha
HHIUBUIYAJIBHOM U IPYIIIOBOM YPOBHSIX

[loaroroBka mpemyioxkeHU B paMkax pa3pabOTKU COLMAIbHBIX MPOrpaMM H

IIPOEKTOB, HANpaBJICHHBIX Ha TMOBBIIIEHHE APPEKTUBHOCTH COLHAIBLHOTO
0o0CIyKMBaHUSl HACEJNEHUs Ha WHAMBHUAYAJbHOM, TPYIIIOBOM U CpPEIOBOM
YPOBHSX

HeobOxonumble ymeHust

Onpenensars 1€ MOHUTOPUHTA COLMAIBHOM CUTYalluH Ha 00CITY)KMBaeMOM
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TEPPUTOPUU

OHpe)IeJ'ISITI) HHAUKATOPBI COCTOSAHUA COHHaJII)HOfI CUTyallu1

Hcmons30BaTh Pa3IIMIHBIC METOAbI MOHUTOPUHI'A COIII/Ia.]'II)HOI\/’I CUTyallun

Hcnosib30Bath pe3yabTaThl MOHUTOPHHTA B ONPEACICHHUH IEeJICH COIUATBHOTO
00CITy>)KMBaHUS HACETICHUS

BbIsBISATE M aHANU3UPOBaTh HH(OPMALIKIO O COLMAIIBHON CUTYallUH

OneHuBaTh 10CTOBEPHOCTh UH(OPMALIUY, IOTYYEHHON B X0/I€ MOHUTOPUHTA U
U3 IPYruX UCTOYHHUKOB

Pa3pabarbiBaTh colpanbHble MPOEKTHI (IPOTpaMMBbl), HallpaBJICHHbIE Ha
MoBbIICHUE Y3PHEKTUBHOCTH COIMATIBLHOTO 00CTYKUBAaHUSI HACCIICHUS U
OKa3aHMS COIMAJIbHOU MOIIEPKKH

AHaJ'II/I?:I/IpOBaTB IMPUMEHUMOCTD CYIICCTBYIOINIUX COMUAIBHBIX TEXHOJIOTHH JIIs
peayin3alyy COMAIbHOTO MPOEKTa (IIporpamMmbl)

Pa3pa6aTI)IBaTI> MHHOBAIIMOHHBIC TEXHOJIOTUH COIIMAJIBHOT'O O6CJIY)KI/IB3HI/I$I

[IpoBOIUTH 3KCIIEPTU3Y COLMAIBHOTO TPOEKTa (IIpOrpamMmbl)

Hcnonb30BaTh OCHOBHBIE METObI M CPEACTBA MOJIyUEHUS, XPAaHEHMUS,
nepepaboTku HHGOPMAIIMH, HABBIKK PAOOTHI ¢ KOMITBIOTEPOM KaK CPEIACTBOM
ynpasiieHus: uHGopMaluei, B ToM uucie B cetu HTepHer

[ToBeimIaTh cBOIO NpodecCHOHaIbHYIO KBaJIM(UKAIMIO B 001aCTH peain3aluu
TPYIOBOM pyHKIIMU

Heo0OxoauMeble 3HAHUSA

Texmomoruu COMAJIBHOT'O ITPOCKTUPOBAHHUA, MOACIIUPOBAHNA U
IMPOTrHO3UPOBAHUA

CyIIHOCTh M1 0COOEHHOCTH MPOSBIECHUS KOHPIUKTOTEHHBIX IPOLIECCOB,
CUTYaLMI COLMAIIBHOTO PUCKA

MCTOI[BI W TCXHOJIOTMHU YIIPABJICHUA COIMUAJIBHBIMU pUCKaAMU

Haumonanenbie ctangaptel Poccuiickoit denepanuu B 00J1aCTH COIMATBHOTO
00CITy>)KHBaHUS

[IpuHIUIIBI OTICHKH JOCTOBEPHOCTH COLMAIBHON MH(OpManuu

OcCHOBBI CTaHIAPTU3AIUN U KOJTMYECTBEHHOM OLIEHKH Ka4yecTBa
MPEAOCTABJICHHS COLMAIIBHBIX YCIYT i MEP COLUATBHOM TOIIEPKKH

HopmaTtuBHO-1paBOBbIE aKThl B Chepe COLMATbHON 3alllUThl HACEICHUS

OcHoBHEIE HaIpaBJICHUA IMOJIMTUKA COIII/IZU'ILHOﬁ 3alIUThI HACCJIICHUA

TexHonoruu conuanbHON paboThl ¢ pa3IMUHBIMU FPYNIIAMH HACEICHUS

OCHOBBI CaMOOPraHU3aNUU H CaMOOOPa30BaAHNUS CIICITUAIMCTOB IO COMAITBHOM
pabote

HApyrue
XapaKTCPUCTUKHU

BbITh OTBETCTBEHHBIM M PYKOBOJACTBOBAaTbCA B padOTe NPUHLIMIIAMU
I'YMaHHOCTH, CIIPaBeIJIMBOCTH, OOBEKTUBHOCTH U JOOPOKENATEIHHOCTH

Cobmogate mpodeccuoHaTbHO-3TUUECKHE TPeOOBaHUS K JICATEIBHOCTH
CTIEIMAIACTA TI0 COI[MATbHON paboTe

3.2.2. TpynoBasi pyHKUHA

Opranu3zanus 1esTeIbHOCTH
oApa3aesieHust (TPyIIbI YpoBeHb
HaunmenoBanme CIEIMAJIMCTOB) TI0 peaTn3aluu Kon | B/02.7 | (monypoBess) 7
COLIMAJIBHBIX YCIYT U MEp COLUAIbHOU KBasHpUKALIH
IO JICPKKH

[poucxoxneHue TpymaoBoOi
GbyHKIIIU

Opurusan

¢ 3auMCTBOBaHO M3
opurnHaia
Kon PeructpanmonHsiii Homep
opuruHaia POoQeCCUOHATBFHOTO CTaHIapTa
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TpynoBelie aeiicTBus

OnpeneneHve IUIAHOBBIX LeJed M 3a7ad  MOJpa3AeieHus (IpyIIibl
CHEIUATMCTOB) M OTACIBHBIX CIEIUATUCTOB 10 COIMAIBHOM paboTe

Ompenenenrue pecypcoB, HEOOXOIMMBIX JUIsl peaTu3alli  COIUAIBLHOTO
O6CJ'[y7KI/IBaHI/I$I )51 COIII/I&HI)HOﬁ MOAACPIKKHU, OTBETCTBCHHBIX HUCIIOJIHUTENEH

Onpenenenne o6beMa pabOThl COTPYAHMKOB MOApA3JENeHUs (TPYMIIbl
CHEIUATIUCTOB) M PACTIPEACIIATH 3aJaHUsI MEXK Ty HUMH

KOOp)II/IHaIII/IH ACATCIIBHOCTU COTPYAHUKOB IMOAPA3ACICHUA 110 BBINIOJIHCHUTIO
IIOCTaBJICHHBIX 3a1a4

MOTI/IBaIII/ISI COTPYAHHKOB Ha BBINNOJIHCHHEC ITOCTABJIICHHBIX 3a1a4

KOHTpOJ'[B BBIITIOJIHEHH S IIJIAHOBBIX ueneﬁ 1 JCATCIBbHOCTD CIICLIUAJINCTOB

Ananu3 paboThI ToApa3aenaeHus (TPynbl CIEIUATICTOB)

OcymiecTBiIieHHE  MEPONPHUATANA MO  TOBBIIEHUIO  KBaTu(UKAIUU
COTPYIHUKOB MOIPA3ACIICHUS

OcymiecTBieHne  CYNEpBU3MM  KaK  MHJIUMBUIYaJbHOTO  KypaTOpCTBa,
HAIPaBJIICHHOTO Ha BBIABIEHUE U pEIlIEeHHE MpoOJIeM NpU BXOXKJIECHUU B
JNOJUKHOCTh M OCYILECTBJIEHUM  NPOPECCHOHAIBHOM  JIeATEIbHOCTH
CHEMAIMCTOB  MOJApa3JesieHus, MNpoPUIAKTUKY  HpodeccuoHaTIbHOM
nedhopMaIuy U BEITOPaHUs

HeobOxonumble ymeHus

[1nanupoBaTh paboOTy MoApa3ieineHHs COLUAIBHOMN CITyKObl B COCTaBe
OpraHu3anuu

dopMyMpOBaThH 1EIH, 33/1a49H, OTIPEICISTH 00SI3aHHOCTH U TPYIOBHIE
NeUCTBUS CIELMATIUCTOB 10 COLMAIBHON paboTe, pean3youux
COLMAJIBHBIN ITPOEKT

OpranuzoBbIBaTh B3aUMOJIEHCTBHE CHEIIMAIMCTOB B MPOLIECCE PeaTu3alun
COLIMANIBHBIX YCIIYT U MEP COLUAIbHON HOIACPKKI

Hcmons30BaTh HHCTPYMCHTBI MCKIMYHOCTHBIX KOMMyHI/IKaIII/Iﬁ

VYperynupoBath KOHMIUKTHI, BIaI€Th HABBIKAMU MEIUAIIMN B COIUATBLHOM
chepe

Hcnonb30BaTh HHCTPYMEHTAPUH BBISIBICHUS IOTPEOHOCTEN KOHKPETHOTO
COTPY/IHUKA C LIEJIbI0 OIIPEEIICHHs €r0 IPO(PEeCCHOHATBHOIO OTEHIIUAIA

BJ'Ia)IeTI) OCHOBHBIMU METOJaMU CYIICPBU3UHU, BEICTpanuBaTb MOACIIN €€
opraHu3alnyv U NpOBCACHUSA B COOTBETCTBUH C USMCHAIOIIUMUCT
HOTpe6HOCT$IMI/I CIICHUaJIuCTOB

Onpenenars cTumynupyromue GaxTopsl MpohecCuoHaTBHON eATeTbHOCTH,
pa3pabaThIBaTh U PEAIM30BBIBATH CUCTEMY CTUMYITUPOBaHUs 3 (HEKTUBHON
npohecCHOHANTBHOM IEATETLHOCTH

[ToBeImIaTh CBOIO MpodecCHOHATbHYIO KBaM(UKALNIO B 001aCcTH
peanu3anuu TpyoBor QyHKIIUN

Heo0OxoauMeble 3HAHUSA

OCHOBBI COLIMATILHOTO YIIPABICHUS

HGJ'H/I, IMPUHIUIIEI 1 TCXHOJIOTHUH YIIPABJICHUSA IICPCOHATIOM

TexHonoruu conuanbHON pabOThI

Teopus counanbHON pabOTHI

OcHOBBI KOH(MDIUKTOJIOTUN U MEIUAIIUN

Ilcuxonorus u COLMOJIOTHA JIMYHOCTH U I'PYIIIIbI

Ilcuxonoruueckue u COIIMOJIOTHYCCKHE METOAbI UCCICA0OBAaHUA

Ilcuxonorus u COIMOJIOTr U YIIPAaBJIICHHUA

HpI/IHIII/IHBI, BHJbI, METOJIbI U TCXHOJIOTUH CYIICPBU3HUU

OCHOBBI CaMOOpraHU3aIMHA U CaMOOOPa30BaHUs CIIEIIUATUCTOB TIO
COLIMaJIbHOM paboTe

HApyrue

BEITE OTBETCTBEHHBIM U PYKOBOACTBOBATHCA B pa60Te IMpUHIHUIIaMHA
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XapaKTCPUCTUKHU

I'YMaHHOCTH, CIIPaBeJIMBOCTU, OOBEKTUBHOCTH U 100POKENATEIIbHOCTH

Cobmogate TpodecCHOHATBHO-ITHYECKHE TpPeOOBAaHUS K JIEATEIbHOCTH
CTIEIMAIACTA TI0 COI[MAIbHON paboTe

3.2.3. Tpynosas ¢pyHkums

HaumenoBanue

[poucxoxneHue TpymaoBoOi
GbyHKIIIU

KoHnTpons kauecTBa 1 3¢ (HeKTUBHOCTH v
OBEHb
COITMAIILHOTO OOCITYKMBAHUS TPAKIAH U p
! YK P o A Koxn | B/03.7 (oxypOBEHB) 7
HpCI[OCTaBJ'IeHI/Iﬂ Mep COUaJIbHOU KBaJ‘[I/I(l)I/IKaHI/II/I
MOAJEPIKKHA
MMCTBOBAHO U
Opnrmsan X 3aMMCTBOBAHO U3
OpHUTUHaja
Kon PerucrpanuonHsIii Homep

opuruHaga  IpO(ecCHOHAIBHOIO CTaHAapTa

TpynoBblie aeicTBus

BoisiBnenue M uM3MepeHue  MOKas3aTeled  KauyecTBa  COLIMAJIbHOTO
00CIyXKUBaHUS U MEP COLIMATILHON MOAJIEPKKH

OreHka KayecTBa COLIMAIBHOTO 00CTY)KMBAHUS

BeisiBnieHne W HM3MepeHue Iokaszareiaed AI(PQPEKTUBHOCTH COIMAIBLHOTO
00CITy>)KMBaHUSA

Onenka 3¢(}HeKTUBHOCTH COLMAILHOTO OOCIY)KMBaHUS U MEp COLUaIbHOU
IO ITICPIKKH

HeobOxonumble ymeHus

Pa3pabarbiBaTh KpUTEpUM KauyecTBa NPEJOCTABISEMBbIX YCIYIT U MeEp
COLIMAIBHOM ITOJICPKKH

AHanu3upoBaTh M OLEHUBATh IMPOLECC U PE3yJAbTaThl pealln3aluu
COLIMANIBHBIX YCIYT U COLMAIbHOM MOIEPKKH Ha MHIUBUIYAIbHOM YPOBHE

Hcnonp30Bare pas3iMyHble BHJBI ONPOCOB HACEIEHUS W HKCIEPTHBIX
ONpPOCOB, HAIPABICHHbIX Ha BbISABIEHUE KadecTBa MU 3(PPEKTUBHOCTH
IIPEAOCTABIISIEMBIX YCIAYT U MEP COLMAIBHOM 10 JICPKKH

AHaJ'II/ISI/IpOBaTB PE3YIbTAThI OKa3aHUA COOHNATIbHBIX YCJIYT Ha PErHOHAJIBHOM
1 MYHHUIOUIIAJIBHOM YPOBHEC, 4 TAKXKC Ha YPOBHC COMATIbHBIX I'PYIIII

[IpeacraBnsaTe pe3yabTaThl MNPO(HECCHOHATBHON NEATETLHOCTH B BHUIE
Ka4E€CTBEHHBIX U KOJIMYECTBEHHBIX TAHHBIX

[loBpimIaTh  CBOIO  MPOQECCHOHANbHYIO KBaIM(PHUKAUIO B oOnactu
peanu3anuu TpyoBor QyHKIIUN

Heo0OxoauMeble 3HAHUSA

OcHOBBI ~ OpraHuzaluu MpPO(EecCHOHANBHON  EATENbHOCTH, KOHTPOJIS
Ka4eCTBa MPEJOCTABICHUS COLUAIBHBIX YCIYT

Haummonaneubie  cranmaptel  Poccmiickoit  ®Pepepauun B oOmactu
COLIMAJILHOTO 00CTY>KUBAHUS

MGTOHBI KOJIMUECTBEHHOM OLCHKH Kadye€CTBa MPEAOCTABJICHUA COLUAIBHBIX
YCIYT U MEP COLMAIBLHOU MOIIEPKKH

[IpyHOMNBI ¥ TpaBuia MPOBEIEHUS ONPOCOB HACEIEHUS W JKCIEPTHBIX
ONpPOCOB, HAIPABICHHbIX Ha BbISABIEHUE KadecTBa MU 3(PPEKTUBHOCTH
IIPEAOCTABIISIEMBIX YCIAYT U MEP COLMAIBHOM 1O JICPKKH

CoumanbHble MPOIECCHI, MPOUCXOIANINE B OOIIECTBE, HMX BO3MOKHBIC
HETAaTUBHBIE TIOCJIEACTBHUS, KOH(MDIMKTOTEHHBIE TMPOIECChl, CHUTYaIluu
COLIMAJIBHOTO PUCKa

CriocoObl M BO3MOYKHOCTH HCITIOJIL30BaHUS JaHHBIX COIIMOJIOTHYCCKUX
OIIPOCOB, CTaTUCTUKH, AHAJU3UPOBATh OTYETHOCTh YYPEKICHUU H
Opranu3aiuin

MeTtoapl 00pabOTKU JaHHBIX SMITUPUUYECKUAX UCCIICIOBAHMIM,
MPEAOCTABJICHHUS UX B YACIIOBOM, TAOIMYHOM, Tpaduueckoit u T.1m. hopme
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OcCHOBBI CaMOOPraHU3aIMKA U CaMOOOpPa30BaHUs CIIEIIUATICTA TI0
collMalIbHOM paboTe

HApyrue
XapaKTCPUCTUKHU

BbITh OTBETCTBEHHBIM U PYKOBOJCTBOBATHCS B pab0OTEe MPUHIUIIAMU
I'YMaHHOCTH, CIIPaBeIJIMBOCTH, OOBEKTUBHOCTH U J00POKENATEIHHOCTH

Col6mrogats TpoPecCHOHAIBHO-ITHYECKUE TPEOOBAHUS K ACATEIHBHOCTH
CTIEIMAIACTA TI0 COIIMAILHON paboTe

3.2.4. TpynoBasi GpyHKUHA

HaumenoBanue

[poucxoxaeHue TpymaoBoOi
GbyHKIIIU

[ToaroroBka npeyioKEeHNM 110 v
o pOBeHb

OPMHUPOBAHUIO COLIMAIILHON ITOJIUTUKHU
(bopmrp . ’ Kon | B/04.7 | (momypoBenn) 7
Pa3BUTHIO COLIMAJILHOMU MMOMOIIHY 1 KBanuUKaIu
COIMAITBHOTO OOCITYKUBAHMS HACEICHHS

Opnrmsan ¢ 3alMCTBOBAHO U3
OpurhHaia
Kon PerucrpatuonHslit Homep
OpuruHaia npodecCHOHATBEHOTO
CTaHmapTa

TpynoBelie aeicTBus

[ToaroroBka npeanoKeHU MO NOBBIMIEHUIO 3PPEKTUBHOCTH peaIU3aluu
COLIMAJIHOM MOJINTUKU Ha ypoBHE cyObekTa Poccuiickoit denepanumy,
MYHULUIAINTETA, YIPEKICHUS

[ToaroroBka npeanokeHuil Ipyu pa3paboTKe U peaTu3aliy COLUATbHBIX
[IPOrpaMM U IPOEKTOB

Opranu3zanys MEpONpHUsATHI [0 IPUBJICUYEHUIO PECYPCOB OpraHU3aIui,
OOLIECTBEHHBIX 00bETMHEHUN U YACTHBIX JIMI] K OKa3aHHUIO COLUAIbHON
ITOJICPKKH IPaklaHaM

Wcnonb3oBaHue moTeHIMana CpPeACTB  MaccoBOM  HMHpOpMamuu U
COILIMAJIBHBIX ceTeit AJId IMIPUBJICYCHHUSA BHUMAHUA 06HI€CTBa K aKTyaJIbHbIM
COLIMANIBHBIM Npo0eMaM, HHPOPMHUPOBAHUS O HAMIPABJICHUIX peaM3alluy U
MEPCIIEKTUBAX Pa3BUTHUS COLIMATIBLHON pabOThI

VYyactue B opraHu3aluy peKjiaMbl COLMAIbHBIX YCIYT U HHPOPMALMOHHOM
00ecre4eHn! UX pa3BUTHSI U PaCTIPOCTPAHEHUS

[IpuMeHeHre MapKEeTHHTOBBIX TEXHOJOTHI € 1ebI0 (hOPMUPOBAHUS CIIpOCca
1 00€CTIeUeHUsI aICKBATHOTO MPEIOKEHHUS COITUATBHBIX YCIYT

[IpoBenenue pabOTHl MO TPOJBIKEHUIO W TOIMYJSPU3AIUN TTO3UTUBHOTO
OTBITa OPraHU3AMU  COLUAIBHOTO OOCTYXMBaHUS M  COLUAIBHOMN
MOJUICPKKH HACEJICHUS TyTeM MOATOTOBKH WHGOPMAIMU sl CPENCTB
MaccoBOW MH(OPMAIIMU U B3aUMOJICUCTBHS C OOIIECTBEHHOCTHIO

Heobxonumble ymeHus

0O060061maTh U CUCTEMATU3UPOBATh MEPEAOBON POCCUMCKHI OIBIT pean3aluu
COLMAIBHOTO OOCITY’)KHBaHUS M MEP COIMATBHOM MO ITICPIKKH

[IpoBOIUTH CpaBHUTENBHBIN aHAIN3 POCCUNCKOTO U 3apyOekHOTO OIbITa
COIMAIBHOM pabOThI, COIMATIBEHOTO OOCTY)KHBAHUS U COIUATBHOM
IO JIEPKKH HACEJICHUS

AnantupoBaTh 3pPEKTUBHBIN 3apyOeKHBINA OIBIT K POCCUNCKUM YCIOBHUSIM
€ro NpUMEeHEHUs

Hcnonp30BaTh TaHHBIE COLIMOJIOTHYECKUX OIIPOCOB, CTATUCTUKH,
AHAJIM3UPOBATh OTYETHOCTh YUPEXKACHUN U OpraHUu3alnii

[ToaroraBnuBatk nH(GOPMaLKIO B BUJIE OYKIETOB, OpOIIIOp, CTATEH,
COOOILIEHUH JJIs1 CPEJICTB MAaCCOBOM MH(POPMAIIMU U COLIMATIbHBIX CeTel

B3aumonelicTBoBaTh CO cpeacTBaMH MaccOBOM MHPOpMaIUK, KaK HAy4YHOTO,
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TaK H 06HICCTBCHHO-HOHYJ'I$IPHOFO I1aHa, ajist HpI/IBHe‘IeHI/Iﬂ BHUMAHUA
OOIIECTBEHHOCTH K COIHMAJIBHBIM IpobOjieMaM OOIIecTBa, OpraHU3alHuu
peKJ’IaMBI COIIUAJIBHBIX ycnyr

Pa3pabarbiBaTh pekiIaMHO-MH(POPMAIIMOHHBIE MaTE€pUAJIbl IO AKTyaJbHBIM
COLIMANIBHBIM MpoOJeMaM HacCeJIEeHUs, COLUAIbHBIM pPHCKAaM U YIrpo3aMm,
CIOCOOHBIM HETaTUBHO MOBJUAThH HA YCIOBUS KUZHEACATEIbHOCTH IPAXKIAH,
a TaKKe 0 BUAAX, popMax U CyObeKTaxX peam3aluy COIUAIbHBIX YCIYT

OcymiecTBiATh B3aMMOJAECUCTBHE B BONPOCAX COLIMAIBLHOTO OOCITY:KUBaHUS
IpaKk1aH—T0JIydaTenen COLMAIbHBIX yCIIyr c YUPEKICHUIMU
3/IpaBOOXpAaHEHUs, KYIbTYphl, OOpa30BaHUs, U UX YUYPEAUTEISIMHU, a TaKKe
0JIarOTBOPUTEIILHBIMUA U PEITUTHO3HBIMH OOBEIMHEHUSIMU OOIIECTBEHHBIMU
OpraHu3anusaIMu

CopeiicTBOBaTh CO3JIaHUIO KIIYOOB, OOBEIUHEHH, TPYII B3aHMMOIIOMOIIY,
CrOCOOCTBYIOMNUX OOBEIUHEHUIO CEMEH M OTIEIbHBIX T'PAXIaH C IEJbIO
OKa3aHHs MOMOIIHU B PCHICHUU UX COOHNATIbHBIX Hp06JI€M

Hcnonb3oBarh  cnocoObl — caMOoOpraHu3allud W caMoo0pa3oBaHUs
CHEIHAJIMCTOB 110 COLIMATIbHON padoTe

[loBpimiaTe  CcBOIO  MpodeccHOHAIbHYIO KBalu(uKanuioo B 00sacTu
peanu3anuu TpyIoBor QyHKIIUN

Heo0OxoauMeble 3HAHUSA

PernonanpHpie  O0COOCHHOCTM  COIMATIBHOTO  Pa3BUTHSA,  COIMAIBHOU
CTPYKTYpBI HaceJeHUs Ha BBEPEHHOM ydYacTKe paboThl (HAa TEPPUTOPHUH, B
COITMAIIBHOM TPYIIIE, B TPYJOBOM KOJUICKTUBE U JIp.)

HanmnonaneHble W peruoHanbHbIE OCOOCHHOCTH OBITA U CEMEWHOTO
BOCIIUTAHMS, HAPOAHBIC TPAJTUIIIHI

OnbIT pa3BuTHUs colMaabHOU paboTsl B Poccuu u 3a pydexom

Texnomoruu COIIMaJIBHOTI'O O6CJ'Iy)KI/IBaHI/I$[ HACCJICHUs, IIPUMCHSICMBIC B
Poccun u 3a pybexxom

OcHoBHEIE HaITpaBJICHUA IMOJIUTUKA COHHaJII)HOfI 3alIUTHI HACCIICHUA

OCHOBBI B3aMOJICICTBHS CO CPEJICTBAMHU MAacCOBOI MH(POPMALIU

CyIIHOCTh U TEXHOJIOTMM COLMAIbHON peKyiaMbl, €€ (PyHKUUU U 3HAUYECHUE B
oOmrecTBe

MeTo1bl coluaibHON UHPOPMATUKU

ConuanbHble U MICUXOJOTHYECKHE OCHOBBI PabOTHI ¢ HHPOpMaIHen

Ponb COHMAJIBHBIX MHCTUTYTOB B CTAHOBJICHHUU COLIUAJIBHOTO IroCyaAapCTBa

KoHnemnms conuaibHON CIUIOYEHHOCTH

OCHOBBI  J1€ATENBHOCTU  OOILECTBEHHBIX OObEIUHEHUI, OpraHu3alui
COLIMAIbHOW HAIIPABJIEHHOCTH U B3aUMOJICHCTBHS C HUMU

OcHoBbl (haHapaii3uHra

DKOHOMHYECKHE OCHOBBI COLIMATILHON pabOThI

CoBpemeHHbIe TpeOOBaHMS K CIIEHUAINCTaM [0 COIMaIbHOM paboTte

OcHOBBI coluanbHON pabOThl, HOPMATUBHO-IPABOBBIE AKThI, KacCarOIIHECs
npodeccHoOHAIIbHOM JIeATENbHOCTH IepcoHalla, a TakXke JOJKHOCTHBIE
WHCTPYKLMH, TPaBWIa BHYTPEHHETO TPYAOBOIO pacHopsiika, NpPUKa3bl U
VHBIE JIOKAJIbHBIC aKThl YUPEKICHUS

OCHOBBI CaMOOpraHm3allud W CaMOOOpa30BaHUSA CIIEHHUAIUCTOB  TIO
COLIMaJIbHOM paboTe

HApyrue
XapaKTCPUCTUKHU

BbITh OTBETCTBEHHBIM U PYKOBOJCTBOBAaThCS B paboTe MNpUHLUIIAMU
I'YMaHHOCTH, CIIPaBeIJIMBOCTH, OOBEKTUBHOCTH U J00POKENATEILHOCTH

Col6mronats TpoPecCHOHAIBHO-ITHYECKUE TPEOOBaHUS K ACATEIHHOCTH
CTIEIMAIACTA TI0 COITMAIbHON paboTe
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IV. Csenenusi 00 opranusanusix-pa3padoTunkax
Npo(ecCHOHAIBLHOI0 CTAHAAPTA

4.1.0TBeTCTBEHHAsl OPraHU3ALMSA — Pa3padoOTUNK

denepanbHOE rocy1apCTBEHHOE OFOKETHOE 00Pa30BATENBHOE YUPEKACHUE BBICIIETO
npodeccroHabHOTO 00pa3oBanus «Poccuiickuil rocyAapCTBEHHBIN COLMANIbHBIN YHUBEPCUTET

Pexrtop ®ensgxuna Jlnnusa BacunseBHa

4.2. HaumeHOBaHUsl OPraHu3anmii — pa3padoTUYUKOB

I'BY THCO «HoBorupeeso» ropoga MockBbl

I'BY THCO «lOxHO0nOpTOBBIIN» roposia MockBbl

I'bY THCO «YepranoBo» ropona MockBbI

I'BY THCO «Memanckuii» ropoga MockBbl

I'BY THCO «SpocnaBckuii» ropoga MockBbl
I'bY LCIICu/l «Iunamor» ropoaa MocKBsI

I'BY THCO «XamoBHUKN» TOpoga MOCKBbI

I'BY THCO «MockoBckuii» ropojia Mocksbl

I'BY CO MO «IlymKknHCKH LEHTP COLUATBHOTO OOCITY)KMBaHUS I'PaXk/laH MOMXKHUIOTO
BO3pacTa ¥ MHBAIHIOB» ropon [lymkuao MockoBckoit o0nacTu

I FIEN RV PR

I/IHCTI/ITyT MNEpECOAroTOBKH U MOBBIMICHUSA KBaJ'[I/I(bI/IKaIII/H/I JlenapT aMCHTa COIII/IaJ'II)HOI\/'I 3aluThI
HaceJieHus1 roposia MOoCKBbI

VYyebHo-mMeroauveckoe o0neanHeHne By30B Poccnu o oOpa3zoBanuio B 00J1aCTH COIMATIBHOM

1. paboThI

1061epoccHiicKui KiTacCu(pUKATOp 3aHATHH.

206mepoccuiickuii Kaccu(GUKaToOp BHIOB SJKOHOMHYECKOH TEATETLHOCTH.

3Mpuka3 Munsnpascoupaseutus Poccun or 12 ampens 2011 r. Ne 302n «O6  yTBepXJIeHMM TEpeuHeil BPEAHBIX M (MJIHM) OMACHBIX
[IPOM3BOJICTBEHHBIX (JAaKTOPOB M PaboOT, NMPH BBINOJIHEHUH KOTOPBIX HPOBOIATCS 00s3aTelbHBIC IPEABapUTEIbHbIE M IEPHOIANYECKHE
MEJUIMHCKHE OCMOTpPhI (00CIen0BaHuUs), U MOpSAJIKA HNPOBEICHHSA O0S3aTENBbHBIX IIPEABAPUTENIBHBIX M HNEPUOAMYECKMX MEAMLMHCKUX
0ocMOTpOB (00cie1oBaHMiT) paGOTHUKOB, 3aHATHIX HA TSDKEIBIX paboTax M Ha paboTax ¢ BPeIHbIMH U (MJIH) OHACHBIMU YCIIOBUSAMHU TPYIa».

4 O6mepoccuiickuii KnaccuhuKkaTop CHenuaTbHOCTEH 10 06pa30BaHUIO.



