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OEJNEPAJIBHOE ATEHTCTBO
ITO TEXHUYECKOMY PEI'YJIMPOBAHHNIO U METPOJIOI'NHN

HAIIMOHAJBHBIA CTAHJIAPT I'OCT P
POCCUUCKOW ®EJEPAIIUU 52496-2005

COLUHUAJIBHOE OBCJIY’KUBAHUE HACEJIEHUSA

KOHTPOJIb KAYECTBA
COINAJIBHBIX YCJIYT

OCHOBHBIE ITOJIO’)KEHUA

Gl

MockBa
CrangapTuHdopm
2006

IMpeauciaosue

emn u npuHuunsl cragaaprusanuu B Poccuiickonn denepanuun ycraHosiieHsl DenepanbHbIM
3akoHOM oT 27 nekaOps 2002 r. Ne 184-®3 «O TEXHHYECKOM pETYJIMPOBAHUN», a IpaBUIa
NPUMEHEHUsT HalMOHAJIbHBIX cTaHgapToB Poccuiickor @epepaunu - [OCT P 1.0-2004
«Crannaptuzanus B Poccuiickoit @enepanyiv. OCHOBHbBIE TIOJIOKEHUS»

Caenenus o craHaaprTe

1  PA3PABOTAH  ®epepanbHbIM  TOCYJapCTBEHHBIM  YHUTApHBIM  INPEANPUSTUEM
«Bcepoccuiickuii HayuyHO-UCCIEA0BATEIbCKUI HHCTUTYT CTaHAAPTH3aLMKU OOOPOHHOM MPOIYKIMU
u rexaonoruit» (OI'YII «PocoboponcTanmapt; 1o 8 utomnst 2005 . - ®I'YII « BHUHcrangapT»)

2 BHECEH Texuuueckum komutetoM 1o crangaptuzamuu  TK 406 «CounanbHoe
00cITy )KMBaHUE HACETICHUS

3 VTBEPX/IEH U BBEJEH B JEWCTBUE IIpukazom @PenepanbHOro areHTCTBa I10
TEXHUYECKOMY PEryiIupoBaHuio U MeTposoruu ot 30 nexkadps 2005 r. Ne 533-ct
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4 B mHacrosmem craHgapTe peaiu3oBaHbl HOpMbl DenepanbHbIX 3aKOHOB Poccuiickoit
denepanuu:

- ot 2 aBrycta 1995 r. Ne 122-®3 «O conpanbHOM 00CITy>KMBaHUH TPAXKAAH MOKUIIOTO BO3pacTa
Y UHBAJIUJIOBY;

- oT 24 HosOps 1995 1. Ne 181-d3 «O couuanbHOW 3amIUTe WHBAIUAOB B Poccuiickoit
denepanuny;

- ot 10 nmexabps 1995 r. No 195-@3 «OO6 ocHOBaxX COIHUANBHOTO OOCITY)KMBAHHSI HACEJICHUS B
Poccniickoit denepanuny;

- 0124 utoHsA 1999 r. Ne 120-®d3 «O6 ocHOBax cucTeMbl MPOQUIAKTUKUA O€3HAI30pPHOCTU U
IIPaBOHAPYLIEHUI HECOBEPILIEHHOIETHUXY;

- ot 27 nexabps 2002 r. Ne 184-P3 «O TeXHUUECKOM PETYIUPOBAHUN

5 BBE/IEH BIIEPBBIE

Hugpopmayus 00 uzmenenusx K Hacmoawemy cmamoapmy nyoOauKyemcs 8 exnceco0HO
usoasaemom ungopmayuonnom ykasamene «Hayuonanvrnole cmanoapmery, a mexkcm usmeHeHuti u
HONPABOK - 6 edceMecayHo U30aeaemvlx UHQDOPMAyuoHHvlx YyKazamenax «Hayuonanvuvie
cmanoapmuly. B cnyuae nepecmompa (3ameHvl) UnU  OMMEHbl HACMOAWE20 CMAaHOapma
coomeemcmeyioujee  ygeoomieHue  Oyoem — ONYOIUKOBAHO 6  eHCeMeciAyHo  U30d8aeMOM
ungopmayuonrom ykasamene «Hayuonanonvie cmanoapmoly. Coomeememayowas ungopmayus,
y8eooMaeHue U MeKCmyvl pasmMewaromcs makxice 6 UHQOPMAYUOHHOU cucmeme 00uje2o
NOIb308AHUSL - HA OQUYUATLHOM catime HAyuoHaivHo2o opeana Poccutickoiu ®edepayuu no
cmanoapmuzayuu 6 cemu Hnumepnem

T'OCT P 52496-2005
HAIIMOHAJBHBIN CTAHJJAPT POCCUMCKOW ®EJEPAIIUHU

CoumnajbHoe 00CTyKMBAHUE HACEJIEHUS
KOHTPOJIb KAYECTBA COIUAJIBHBIX YCJIYT
OcHOBHBIE MOJIOKEHUS

Social service of the population. Quality control of social services. General provisions

Jlata BBeaenus - 2007-01-01
1 ObsacTh NpUMEHeHHUs1

Hacrosimuii  cramapr  pacnmpocTpaHsieTCss Ha  COLMAJbHBIE  YCIYTM  HAcCEJICHUIO,
IPEJOCTABIIIEMBbIE TOCYAPCTBEHHBIMH U HHBIX ()OPM COOCTBEHHOCTH YUPEKACHUSMHU COIIHATLHOTO
oOciy>xuBaHusi  (majee -  yuypexXIeHHMs), a TakkKe TIpaxJaHaMM, 3aHMMAaIOLIMMUCS
IpEeANPUHIMATENILCKON JEATENIFHOCTRIO B Cepe COLHUAIbHOTO OOCIYyXXHMBaHHS HaceleHus 0e3
cTaTyca IOpUANYECKOTO JINLA.

CrangapT ycTaHaBIMBAEeT OCHOBHBIE MpaBUila U MOPSAIOK MPOBEIEHUS KOHTPOJIS KayecTBa BCEX
BHJIOB KOMIIJIEKCA COLIUAIBHBIX YCIIYT, IPEIOCTABIIAEMBIX HACEJICHHUIO.

2 HopmaTHuBHBIE CCHLIKHA

B Hacrosimem craHaapTe HCNONb30BaHbl HOPMATHUBHBIE CCHUIKM Ha CIEAYIOLIUE CTaHIApThI:
['OCT P 50646-94 Vcnyru HaceneHuto. TepMUHBI U OIPEEIICHUs

['OCT P 52142-2003 CoumanbHoe oOciTyXMBaHUE HaceneHus. KauecTBO COLMANbHBIX YCIYT.
OO61ue noJoxeHus

['OCT P 52143-2003 CouuanbpHoe obOciykuBaHue HaceneHus. OCHOBHBIE BUIBI COIMAIBHBIX

yCIIyT
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[MIpumeuanue - Ilpu Mojap30BaHUM HACTOSIIIMM CTAHIAPTOM LIEJIECOOOpPA3HO NMPOBEPUTH JACHCTBUE CCHUIOYHBIX
CTaHAapTOB B MH()OPMALMOHHOM cUcTeMe OOILEero MOoJb30BaHMS - Ha OQHIHMAIBHOM CaiiTe HAIlMOHAIFHOIO OpraHa
Poccuiickoit denepanny 1Mo cTaHIAPTHU3AIMH B CeTH MHTEPHET WK MO €KETOIHO H31aBacMOMY HH(OPMAIHOHHOMY
ykazarenmo «HarponanbHble CTaHAApTHD), KOTOPBIN OMyOJMKOBaH IO COCTOSHUIO Ha | sIHBaps TEKyIIEro roja, U Mo
COOTBETCTBYIOIINM €KEMECSIYHO HM3/1aBacMbIM HH()OPMAIIIOHHBIM YyKAa3aTelsiM, OITyOJIMKOBAaHHBIM B TEKYILEM TOIY.
Ecnu  cChUIOYHBIM JOKYMEHT 3aMEHEH (M3MEHEH), TO TpH IIO0Jb30BAHHM HACTOALIMM CTAaHAAPTOM CIIEAyeT
PYKOBOZICTBOBATHCS] 3AMEHEHHBIM (M3MEHEHHBIM) JIOKYMEHTOM. EC/n cChIIOUHBIN JOKyMEHT OTMEHEH 0e3 3aMEHbI, TO
MOJIO’KEHHE, B KOTOPOM JlaHa CChIJIKA Ha HETO, IIPUMEHSIETCS B YaCTH, HE 3aTParuBaroOIIEH 3Ty CCBUIKY.

3 TepMuHBI U ONpe/IeIeHUs

B nactosimiem cranaapte npumeHnensl TepMuHbI o [OCT P 50646.
4 KOHTPOJIb Ka4eCcTBA COIMATBHBIX YCJIYT

4.1 OcHOBHBIE NOJIOKEHHS

4.1.1 KoHTpoip KadyecTBa COLHMAIBHBIX YCIyr 3aKI4aeTcs B IPOBEPKE IIOJIHOTHI,
CBOEBPEMEHHOCTH TPEAOCTABICHUS ITHX YCIYT, a TaKKe HUX Pe3yJbTaTUBHOCTH (MaTepUaIbHOM,
OTIpeNIeNIAIONICH CTeNeHb pPELICHUsT MaTepUAbHBIX WM (PUHAHCOBBIX NPOOJIEM KIWEHTOB, WIH
HEMaTepualbHOM,  ONpENeNsIomeld  CTEeNeHb  MOBBIIEHHS  (U3MYECKOTO,  MOpPaJbHO-
IICHXOJIOTHYECKOTO COCTOSTHHSI KJIIMEHTA, PEIICHHs ero OBITOBBIX, IMPABOBBIX U APYTHX MPOOJIEM B
pe3ynbTare B3aUMOACUCTBUS C UCTIOTHUTENIEM YCIYTH).

4.1.2 B HacTOfIllEM CTaHAAPTE KOHTPOJIIO TOJUIEKUT KAayeCTBO BCEX COLMAJIBHBIX YCIYT,
ynoMsiHyThIX B ['OCT P 52143. [lenb KOHTPOJIA - MPOBEPKA COOTBETCTBUSI KAueCTBA ITUX YCIyT
tpeboBanusim [OCT P 52142.

4.1.3 M310KeHHUIO B HACTOAILEM CTaHAAPTE MPABUI U MOPSIKA MPOBEACHUS KOHTPOJIS KauyecTBa
KOHKPETHBIX BHJIOB COIMAJIBHBIX YCIYT MPEIIIECTBYET M3JI0KEHHE MPAaBWI U TMOPSAIKA KOHTPOJIS
OCHOBHBIX ()aKTOPOB, HETIOCPEICTBEHHO BIIUSAIOIIMX HAa KAYECTBO MPEIOCTABISIEMbIX YCIIYT.

4.2 KoHTPOJIb OCHOBHBIX ()AKTOPOB, BIUAIOIIMX HA KA4e€CTBO COUMAJIBLHBIX yCJIYT

4.2.1 KoHTpoJII0 MOJIekKAT CIeAYIOmNUe OCHOBHBIE (akTophl, ycTaHoBieHHble [OCT P 52142:

- HaNU4ue U COCTOSHUE JOKYMEHTOB, B COOTBETCTBHM C KOTOPHIMU (DYHKIIMHOHHPYET
yupexKaeHue (1anee - JTOKyMEHTHI);

- YCIIOBHS pa3MELICHUs yUPEXKICHUS;

- YKOMIUIEKTOBAHHOCTb YUPEXKACHUS CIIEHUANTNCTaMU U UX KBaTU(UKALIWS;

- CcIleUalibHOE U Ta0elbHOE TEXHWYECKOe OCHAIEHUE YUpexaeHHus (00opyroBaHue, MPHUOOPHI,
amnmaparypa 1 T.J1.);

- cOoCTOsiHMEe HWH(pOpPMaUuu 00 YUYpEKACHUHU, TPABWIA U TOPSAIOK INPEIOCTABICHUS YCIyT
KJIMEHTaM COITMAILHOM CITy>KOBI (J1ajiee - KITHUEeHTHI);

- Hanmuuue COOCTBEHHON W BHEIIHEW CHCTEMBbI (CIIy>)KObI) KOHTPOIS 3a JEATEIBHOCTHIO
YUPEXKICHUSI.

4.2.1.1 Ilpu KOHTpoJie ITOKYMEHTOB (yCTaBa YUpPEXKICHHs, TIOJIOKEHUS 00 YUYpexKIACHUH,
PYKOBOJCTB, MpPaBHJI, CIY>KEOHBIX HMHCTPYKIUH, METOOUK pabOThl C KIUEHTAMH M COOCTBEHHOM
JeSITeIbHOCTH, SKCIUTyaTallMOHHBIX JOKYMEHTOB Ha OOOpyJIOBaHHE, MPUOOpPHI M ammaparypy,
HAI[MOHAJBHBIX CTAHJAPTOB COLIMAJIBHOTO OOCITYKMBAHHUS HACEICHHUS U Jp.) TPOBEPSIOT HX
COOTBETCTBHUE MPEIBSBISAEMBbIM K HUM TPeOOBaHMUSAM IO IMOJHOTE M MPAaBUIBHOCTH O(OpMIICHUS,
aKTyaJIbHOCTH, CBOEMY IpeIHa3HAYEHUIO.

OOHOBpEMEHHO KOHTPOJHUPYIOT CBOEBPEMEHHOCTh IIPOBEPKU COCTOSHUSA M IEpecMoTpa
JOKYMEHTOB, X OOHOBJICHUS U U3BSATHUS U3 OOpAILEHUS YCTapPEBILUX.

4.2.1.2 Ilpu KOHTpOJIE YyCIOBUIN pa3MEIEHUs YUPEKICHHUS MPOBEPSIOT COOTBETCTBUE Pa3MEPOB
U COCTOSIHMS 3JIaHUH M TOMEIIEHUN CaHWTAapHO-TUTHEHWYECKHM HOpMaM M IpaBHIIaM,
TpeOOBaHUSAM  MPOTHBOMOXKApHOW  OezomacHOCTH.  OIHOBPEMEHHO  MPOBEPSIIOT  MOJIHOTY
oOecrieyeHns Y4YpeKJIeHHUs BCEMHU BUAAMH KOMMYHAJIbHO-OBITOBOTO OOCTY>KHMBaHUS, OCHAILEHUS
TeNe()OHHOM CBSI3bIO, CO3JAaHUS HEOOXOTUMBIX YCIOBUHM /s TpeObIBaHMS B HEM KJIHMEHTOB,
00CITyKUBAIOLIETO MEPCOHANIA, a TAKXKE MPEJOCTABICHUS COLUANIBHBIX YCIIYT.
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4.2.1.3 Tlpn KOHTpoOJE CHEUMATbHOTO M TAaOEIbHOI0 TEXHWYECKOI'O OCHALICHUS YUPEKICHHS
IPOBEPSIOT  YKOMILJIEKTOBAHHOCTh ~ 3THM  OCHaulleHHueM (00opyAOBaHHEM, — ammapaTypou,
npubopaMu), €ro COCTOSIHME, COOTBETCTBHE TpPEOOBAaHMSIM CTAaHAAPTOB, TEXHUUYECKUX YCIIOBHH,
JpYrMX HOPMAaTHBHBIX JOKYMEHTOB, MpPaBWJIBHOCTh M A(P(EKTUBHOCTh MCIIOJIb30BAHMS,
CBOEBPEMEHHOCTb €r0 MPHOOpPETEHHUS.

4.2.14 VYKOMIUIEKTOBAaHHOCTb YYPEXJEHUS CHEIHATIUCTaMH IPOBEPSAIOT IO IITaTHOMY
pacniucanuio. Kpamudukamnuio, odpaszoBanue, npodeccuoHalbHy0 TOATOTOBKY CIEIUATUCTOB, UX
COOTBETCTBUE 3aHMMAEMBIM JIOJKHOCTSIM, JI€JIOBbIE, MOpPaJIbHbIE U MOPATbHO-ITUUECKNE KAUeCTBa,
yMEHHE MOJECPKUBAaTh HOpPMAaJIbHbIE 4YEJIOBEUECKHE OTHOLICHHUS C KIWEHTAMU YYpEeKICHUS
NPOBEPSIOT MyTEM H3YYEHHUS JHYHBIX JIeJd, cOOeceoBaHMs, ONMpoca PYKOBOAWTENEH, KOJUIET 1O
paboTe U KIIMEHTOB, a TaK)XXe MyTeM M3YUYeHUs] MUCbMEHHBIX OT3BIBOB O pabOTE CIIELUATUCTOB.

OnHOBpEMEHHO NPOBEPSIIOT OPraHU3aLMI0 U MPOBEACHUE PAadOT YUPEKACHUS IO MOBBIILICHUIO
KBaJM(UKALUK CHEIMAINCTOB, a TAKXKE CBOCBPEMEHHOCTb NMPOBEACHUS 3TUX padOT U aTTecTaluu
CIEIMAJIUCTOB.

4.2.1.5 Cocrosinne uHdopMau 06 yupexJeHUn (CBeIeHU 0 HAaMEHOBAHUHU YUPEXKAECHUS, €T0
MECTOHAXO0XACHUH, XapaKTepe, BUJaX U 00beMe MPeNIoCTaBIAEMbIX YCIYyT, NOpAIKE, MpaBuwiIax U
YCIOBHMAX HUX TMPENOCTAaBICHHUS M Jp.) IPOBEPSIOT HAa COOTBETCTBHE TpeOOBaHMAM 3aKOHa
Poccuiickoit @enepanun «O 3amute npas norpedureneit» u TOCT P 52142 (myHkT 4.1.5.4).

4.2.1.6 Ilpu npoBepke COOCTBEHHOW CIIy>KObl KOHTPOJS 3a JEATEIbHOCTBIO YUPEKICHHS
NPOBEPSIOT HAIMYHME W CTPYKTYPY 3TOW TOKYMEHTAJIHHO O(GOPMIICHHOH CIy>KOBI, MMO3BOJISIONICH
PYKOBOJICTBY ~ YUPEXIEHHsI KOHTPOJUPOBAaTh JAEATENbHOCTh MOJPA3JICICHU U  OTAEIbHBIX
COTPY/JIHUKOB TI0 OKa3aHUIO COLIMAJIBHBIX YCIYI, €€ COOTBETCTBHE HAI[MOHAJIbHBIM CTaHIApPTaM U
JPyTUM HOPMAaTUBHBIM JOKYMEHTaM IO COLIMAJILHOMY OOCITYKUBaHHUIO HacesleHus, 3(ppeKTUBHOCTD
OT €€ IIPUMEHEHUS.

[lpu mnpoBepke BHEWIHEH CHCTEMBbl KOHTPOJS H3y4YalOT JOKYMEHTAJIbHO O(OpMIIEHHBIE
pe3ynbTaThl MPOBOJUMBIX IIPOBEPOK, XAPAKTEP OTMEUYAEMbIX HEIOCTATKOB M CTENEHb peanu3alvu
MEPONPUATHIA IO UX YCTPAHEHHUIO.

4.3 KoHTpPO/1b Ka4eCTBA CONMATIBHO-0BITOBBIX YCIYyT

4.3.1 Ilpu KOHTpOJIE KayecTBa YCIyr MO COJACHCTBUIO HACEIEHHIO BCEX KAaTEropuil - KIMEHTaM
COIIMAILHOM CIIyOBbl B TMOJYYEHHU TMPETyCMOTPEHHBIX 3aKOHOJATENHCTBOM Poccuiickoii
®denepanuy JIbroT ¥ NPEUMYILIECTB B COLMAIbHO-OBITOBOM OOECIIEYEHUH IMPOBEPSIOT, HACKOJIBKO
CBOEBPEMEHHO, KBAJTM(HUIMPOBAHHO U B MOJIHOW MEpe OKa3aHa KIMEHTaM IOMOIIb B PELICHUN MX
mpo0JieM U KakoBa ee 3PHEeKTHBHOCTD.

4.3.2 KauectBO KWIOH IUIOIIAJM, NPEJOCTABIAEMOM KIMEHTaM CTAallMOHAPHBIX U
Oy CTallMOHAPHBIX YUPEXKIEHUH COLUAIBHOIO OOCIYKUBAaHUs, KOHTPOIUPYIOT IyTEM IPOBEPKU
€€ COOTBETCTBUSl CAaHUTAPHO-TUTMEHMYECKHM HOpPMaM IO pa3MepaM, COCTOSHUIO 3JaHui U
IIOMEIIEHUH, UX KOM(OPTHOCTH, 00ECHEUEHUI0 y100CTBa IPOKMBAHUS KIMEHTOB M IO JIPYTUM
KU3HEHHO BaXXHbIM IOKa3zarensiM. OIHOBPEMEHHO MPOBEPSAIOT, HACKOJIbKO YUHUTBHIBAIOT IIPU
pa3MEIeHN KJIMEHTOB B JKWIBIX IOMELICHHAX HUX (PU3MUECKOe M ICUXUYECKOE COCTOSHUE,
IICUXOJIOTMUECKYIO0 COBMECTUMOCTh, HAKIIOHHOCTH.

4.3.3 KadectBO mMOMEINIEHUN, TMPEJOCTABISIEMBIX [IJI1 OpraHU3allii peadMINTallMOHHBIX
MEpONPHUATHHA, JICUeOHO-TPYJOBOM U y4eOHOH JesATeIbHOCTH, KYJIBTYPHOTO U  OBITOBOTO
00CITy’)KHBaHUsI, KOHTPOJIUPYIOT IyTEM UX MPOBEPKH HAa COOTBETCTBUE TPEOOBAaHUAM IO Pa3Mepy,
pacIloyoKEeHUI0, KOH(UTypauuu, O0O0eCleUYeHUI0 BO3MOXHOCTH TMpPOBEACHHUS B HHUX BCeX
YIOMSIHYTBIX BBIIIE MEPONPUATUH C YyUETOM cleHUpHUKH 00CIyKMBaeMOro KOHTHHreHra. Kpome
TOTO, BCE JKWJIbIE, CIy>KEOHbIE M MPOHM3BOJCTBEHHBIC MOMEIIEHUS MPOBEPSAIOT Ha COOTBETCTBHE
CJIEAYIOUIMM TPeOOBaHUAM, ONPEAEIAIOIINM UX Ka4eCTBO:

- TpeOOBAaHUSAM MPOTHUBONOKAPHON OE30IIaCHOCTH;

- TpeOOBaHMSIM 10 00S3aTEIHFHOMY OCHAIEHUIO TEICPOHHOU CBS3BI0 U OOECIEYCHUIO BCEMU
BUJAMU KOMMYHAaJIbHO-OBITOBOTO 00CITYKHBAaHUS;
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- TpeOOBaHMSM IO 3alIMIIEHHOCTH OT BO3JAEHCTBHS PA3IMUYHBIX (PAKTOPOB (IOBBIIEHHON
TEMIIEPATYPbI, BIAXKHOCTH, BUOpALMU U T.J.), OTPULIATEIHHO BIUSIOLIMX HA 3/710POBbE ME€PCOHANIA,
KJIMEHTOB U Ha Ka4yeCTBO MPEAOCTABISAEMBIX YCIYT;

- TpeOOBaHUAM MO 0053aTENbHOMY 00OPYJOBAHMIO NMOMEIIEHNUN CHEMaIbHBIMUA YCTPOWCTBAMH,
OpUCHOCOOICHUAMHU JJIsl TEepPEeIBKEHUS WHBAIMIOB (MaHIyCcaMH, MOPYYHSMH, PacCIIMPEHHBIMU
JBEPHBIMU TIPOEMaMH, TU(PTOBBIMU TIOAbEMHUKAMH U T.1I.).

4.3.4 Tlpu KOHTpoJie KauyecTBa MeOEIM M IMOCTENbHBIX MPUHAMJIEKHOCTEH, MPEAOCTABIAEMBIX
KJIMEHTAM YUYPEKICHUH COIMAIbHOTO OOCTYXKMBAaHHUS, MPOBEPSIOT, HACKOJIBKO OHHU yJOOHBI B
M0JIb30BAHNH, YUUTBIBAETCS JHM NPU MX Moadope (PU3MUECKOe COCTOSHUE KIUEHTOB (MHBAJIUIOB,
TSAXKEI000IbHBIX, MAJONOABIKHBIX U T.JI.), B KAaKOW CTENEHH OTBEYAIOT OHU TpPeOOBAHUAM
COBPEMEHHOI0 JIM3aifHa U BBHIIOJIHEHBI JIM U3 HETOKCUYHBIX MaTepHasoB.

4.3.5 Ilpu KOHTpOJIE KauecTBa MPEAOCTABIISIEMbIX KIIMEHTaM OJIeK/bl, 00YBU, HATEILHOTO OEIbs
IPOBEPSIOT, HACKOJIBKO OHHM yJ0OHBI B HOCKE, COOTBETCTBYIOT JIM POCTY U pa3MepaM KIHUEHTOB,
OTBEYAIOT JIM HMX 3ampocaMm Mo (acoHy M PACIBETKE, OTBEYAIOT JIM CAaHUTAPHO-TUTHEHUYECKUM
HOpMaM U TpeOOBaHUSM.

4.3.6 Ilpm KoHTpose KadecTBa TOpSAYEr0 MNHTAHUSA, NPEJOCTABISAEMOr0 B YUPEKICHUSIX
COLMAJIBHOTO OOCITYy>)KHBaHUsI WIM JOCTABISEMOrO KJIMEHTaM Ha JOM, IPOBEPSIOT, HACKOJIBKO
JNOOpOKAYECTBEHHBI TPOAYKTHI, W3 KOTOPBIX OHO W3TOTOBISETCS, YAOBJIETBOPSET JIA OHO
HOTPEOHOCTH KIMEHTOB MO KaJOPUHHOCTH, COOTBETCTBYET JIM YCTAHOBJIEHHBIM HOpPMaMm IMUTAaHUS
10 COJIEPYKAHUIO OCIIKOB, )KUPOB, YIJIEBOJIOB M CAHUTAPHO-TUTHEHUYECKUM HOPMAaM, YUUTHIBACTCS
JIM TIPU €T0 pacrpeie]ICHUU COCTOSHUE 3/10POBbsI KIIMEHTOB.

4.3.7 KauectBO  COLMANBHO-OBITOBBIX  YCIYyI  HHJIMBUIYAJIbHO-OOCIY>KMBAIOLIETO0 U
TMTUEHUYECKOT0 XapakTepa KIMEHTaM, IO COCTOSHHIO 3/I0pOBbsl YAaCTUYHO WJIM TIOJHOCTBIO
YTPATHBIIUM CIIOCOOHOCTh K CaMOOOCTYXMBAHWUIO W HE CIOCOOHBIM BBITIOJIHITH OOBIYHBIC
KHUTEHCKUE NMPOILeTyphl, B TOM YUCIIE TaKue ACUCTBUS: BCTATh C IOCTENH, JIEUb B MIOCTEIb, OJEThCS
U pa3feThCsl, YMBITHCS, IPUHATh BaHHY (CXOIUTHh B 0aHIO), MPHUHATH IMHUMLY, MMUTh, MOJIH30BATHCS
TyaJeTOM MJIM CyJHOM, IEpeABUraThCs M0 JOMY U BHE JI0Ma, YXa)KUBaTh 3a 3y0aMM WIH YEIIOCTbIO,
MI0JIb30BaThCs OYKAaMU WJIM CIYXOBBIMH allllapaTaMmy, CTpUYb HOI'TH, MY>KYMHAM OpuTh Oopony u
yCbl, KOHTPOJMPYIOT NPOBEPKOM, B KAaKOH CTENEHH 3TH YCIyr'M OOeCleduBalOT BO3MOXKHOCTb
BBITIOJIHEHHUSI HEOOXOMUMBIX KJIMEHTaM TpoueAayp ©0e3 NpUYMHEHHsT Kakoro-aumbo Bpelda HX
3]10pOBbIO, (PU3MYECKUX WM MOPAIbHBIX CTpaJlaHUil WM HEYJOOCTB M MPOSIBISET JIU MPH 3TOM
00CITy’)KUBAIOIINI TEePCOHA HEOOXOAMMYIO NEIMKATHOCTh W KOPPEKTHOCTh MO OTHOUICHHIO K
KJIMEHTaM.

4.3.8 Ilpu KOHTpoje KadecTBa YCIYr IO COJACHCTBHIO B MOJYYEHUM HalpaBiIcHUS B
CHELMAIN3UPOBAHHBIE YUPEXKACHUS 3ApaBOOXPAHEHMs, HAa CAaHATOPHOE JIEYEHHWE MWI U B
CTAllMOHAPHBIC YUPEKICHHUS COLMATIBHOTO OOCITY>KMBAaHHS IPOBEPSIOT, B KaKOHl CTENEHH 3TO
coeiicTBue cocoOCTBOBAJIO ONEPATUBHOMY M OOOCHOBAaHHOMY HAlpaBJIEHUIO KIMEHTA B TO WIH
MHOE yUpEKJICHUE Ha JICYEHNE WM OTIbIX B COOTBETCTBUU C MEIUIIMHCKUMU NIOKa3aHUSIMHU.

4.3.9 KoHTponb KayecTBa YCIyr IO CO3JAaHUIO YCIOBHM [JIi OTHPABJICHUS PEIUTHO3ZHBIX
OOpSIIOB  OCYUIECTBIISIIOT ~ MPOBEPKOW, HACKOJBKO  CTPOTO  YYUTHIBAIOTCS  MPH  3TOM
BEPOMCIIOBEIaHUE, BO3PACT, MOJ, (PU3MUECKOE COCTOSHHE KIMEHTOB, OCOOCHHOCTH PHUTYalIOB
PEIUTHO3HBIX OOPAIOB B PA3IUYHBIX KOHPECCUSAX, a TAKXKE HE JOMYCKAIOTCS JIH KaKUe YIEeMJICHHS
npaB cBOOOIHOTO OTIIPABIICHUS PETUTHO3HBIX OOPSIIOB BEPYIOIIUMH.

4.3.10 KauecTBO coelcTBUS B OPraHU3alliU [IPEIOCTABICHUS YCIyT MPEANPUATUSIMHI TOPTOBIIH,
CBSI3U, KOMMYHAJIbHO-OBITOBOIO OOCIYXXHBAaHHS IIPOBEPSIOT HA MpPEIMET €ro COOTBETCTBHUS
TpeOOBaHUSAM IO YJIOBJIETBOPEHHUIO MOTPEOHOCTEH M 3ampocoB KIMEHTOB B CBOEBPEMEHHOM
npuOOpETeHNH HEOOXOIUMBIX IPOJOBOJIBCTBEHHBIX M IPOMBIIUICHHBIX TOBapoOB, B PELICHUU
BOIIPOCOB OIUIATHI )KUJIbsI © KOMMYHaJIbHO-OBITOBBIX YCIYT.

4.3.11 KonTpoas kadecTBa yCJIyT MO JOCTABKE BOJIbI, TOTIKE MEYEH, COMCUCTBHUIO B 00€CTICUeHUN
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IPOBEPKOI TOT0, HACKOJBKO MOJHO M CBOEBPEMEHHO YJOBJIETBOPSIOTCA HYXKIbI M MOTPEOHOCTH
KJIMEHTOB B PEIIEHUH 3TUX MPOOJIeM JIsl CO3/1aHUsl UM HOPMAJIbHBIX YCIIOBUH JKU3HH.

4.3.12 Ilpn xoHTpoOJIe KauecTBa yCIyT IO OKa3aHHIO MOMOILM B YXOIE 3a JE€TbMH, APYTHMU
HETPYIOCITIOCOOHBIMH WJIN JITTUTEIHHO OOJICIOMIMMHU YJICHAMHU CEMBHU TPOBEPSIOT, B KaKOH CTENCHU
9TH YCIYyTd TOMOIVIM OCT&JIbHBIM WIE€HaM CEeMbH OCBOOOIUTBHCS OT OSTHX OOS3aHHOCTEH H
MO3BOJIMJIM UM 3aHMMAThCA JPYTMMHU, HY’)KHBIMH UM JleJlaMy Ha paboTe WK AoMa.

4.4 KoHTpPO/Ib Ka4ecTBA COUMATBHO-MeIMIMHCKHUX YCIYyT

4.4.1 Tlpu xOHTpOJE KadecTBa YCIyr MO OKa3aHUIO MOMOIIM HACEJICHHIO BCEX KaTErOpuil u
IpyNI - KIMEHTaM COLMAIbHON CIY>KObI B IOJyYEHHM MPESYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccniickoit @enepanny CONUAIBHO-MEAUIMHCKAX YCIYT MIPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO U
B HEOOXOAMMOM JIM 00beME OKa3bIBAIOT 3TH YCIYTU U KaK YYUTHIBAIOT MPH UX OKA3aHUU XapaKTep
3a00JIeBaHMs, METUIIMHCKHUE TIOKAa3aHUs, PU3NIECKOE U TICHXHUECKOE COCTOSTHUE KIIMEHTOB.

4.4.2 KaudecTBO yciIyr IO OKa3aHUI0 WIM COICHCTBHIO B OKa3aHMHM MEIULMHCKOW MOMOILU
KJIMEHTaM CTAallMOHApHBIX YUYPEKICHUH COLMaIbHOrO OO0CIyXHBaHUs B o0beme 0a30BOM
IporpaMMbl  00sI3aTEIBHOIO MEAMIIMHCKOIO CTpaxoBaHMs rpaxaaH Poccuiickoit denepauuu,
LEJNEBBIX U TEPPUTOPUATBHBIX MPOrpaMM  OO0A3aTE€IbHOTO MEAMIIMHCKOIO  CTPaxOBaHMS,
OKa3bplBaeMOW B  JIe4eOHO-IPOPUIAKTUUECKUX  YUPEXKIEHHUSIX, KOHTPOJIMPYIOT IPOBEPKOM,
HACKOJIBKO IOJIHO U CBOEBPEMEHHO BBIMOJIHAIOTCS BCE MEAMIIMHCKHUE MPOLEAYPhl U MEPONPUATHS,
IpeayCMOTPEHHBIE TPOTpaMMaMu, U KakoBa UX 3(p(eKTUBHOCTE.

4.4.3 Tlpu KOHTpPOJIE Ka4ecTBa YCIYT B CTAIMOHAPHBIX YUPEHKICHUAX MO0 OOSCIICUCHUIO yXO/a 32
KJIMEHTAMHM C YYE€TOM COCTOSIHMSI UX 3[0POBBSl NPOBEPSAIOT, HACKOJIBKO IIOJHO U CBOEBPEMEHHO
OKa3bIBAIOTCS 3TH yclIyru (oOTHpaHue, OOMBIBAaHHME, TUITMEHMYECKHWE BaHHBI, NpPHUYECHIBAHUE,
IIPOBEJCHUE MEIULMHCKUX IPOLENYp, BblJadya JEKAPCTB B COOTBETCTBHM C Ha3HAYEHHWEM Bpaua,
HaOJII0JIEHUE C TOTOBHOCTHIO B JIF0O0OOM MOMEHT NMPUNTH Ha MOMOUIb U T.J.) U B KAKOW CTENEHU OHU
YZIOBJIETBOPSIIOT HY /bl U IOTPEOHOCTH KIIMEHTOB.

4.44 Tlpu KOHTpOJIE KauyecTBa YCJIYTr IO COJEWUCTBHIO B TPOBEICHUM MEIUKO-COITUATBHOM
JKCIIEPTHU3Bl IPOBEPSIOT, B KAKOW CTENEHW HTH YCIYI'M IOMOTalT YYPEXKICHUSAM MEIUKO-
COLMAITBHOM KCIIEPTU3HI B MPABHILHOM ONpEACTICHUN (B YCTAHOBICHHOM IOPSIKE) TOTpeOHOCTEH
OCBUJIETEIbCTBYEMBIX KIMEHTOB B MEpax COLMAJIbHOM 3alllMThl, BKJIIOYas peadWiIMTaIHio, Ha
OCHOBE OIICHKH OTPaHHYCHHN KU3HEIEATSILHOCTH, BRI3BAHHBIX CTOMKHM PacCTPOHCTBOM (DyHKIIUN
OpraHu3Ma, a TaKkKe B 00ECIIEYEHUH IMOCEIICHUsI KIMEHTaMU COOTBETCTBYIOIIUX CIELHUATUCTOB U
cbopa Bcex TOKYMEHTOB, HEOOXOMUMBIX JUIsI KOMIUIEKCHOM OIICHKH COCTOSHHSI MX 37I0pOBbSl Ha
OCHOBE aHAJIN3a Pa3JIUYHBIX JaHHBIX.

4.4.5 KoHTpousib 32 COACHCTBHEM B MPOBEICHUH PEaOMINTALMOHHBIX MEPOIPUATHI COLUATBHO-
MEIMIUHCKOIO XapakTepa B COOTBETCTBUU C WHIMBHIYaJbHBIMHU IpOrpaMMaMM peadWInTaluu
MHBAJIMJIOB 3aKJIIOYAETCS] B MPOBEPKE TOI'0, HACKOJIBKO ONTUMAJIBHBIM AJI Ka)KIOT0 KOHKPETHOI'O
MHBAJINJA ABIsETCS HaOOp pa3pabOTaHHBIX MEPOIPUATUI IO €ro COUMAIBHOW peadwInTaluy U B
MIOJTHOM JTU Mepe 00ecreuynBaeTCs BBINOJIHEHHE 3aIUIAHUPOBAHHBIX MEPONPHUATHH, a TaKXKe KaKoBa
Pe3yNbTaTUBHOCTD UX IPOBEICHMUS.

4.4.6 KayecTBO yciayr 1o OpraHM3alluy INPOXOKICHUS IUCIAHCEPU3aLUU IPOBEPSAIOT TEM, B
Kakoil crerneHu Oblia o0OecrieueHa AOCTYHMHOCTh MOCEUICHUs KJIMEHTAMU BCEX INPENNUCAHHBIX UM
Bpaueii-CrennaaicToB U KakoBa OblUIa UX SIBKA JJISl yIITyOJICHHOTO M BCECTOPOHHET0 00CIeI0BaHNUS
COCTOSIHUS 3[J0POBbSI.

4.4.7 Tlpu KOHTpOJIE KayecTBA YCIyr MO OPraHM3alUN MEIHKO-COLMAIBHOrO 00CIeOBAHUS -
OKa3aHMI0 KBaJM(UIMPOBAHHOIO KOHCYJIBTHPOBAHUS, NMPOBEIACHUIO MEPBUYHOIO MEIUIMHCKOIO
OCMOTpa M TMEPBUYHON CaHUTApPHOW 00pabOTKH, OKa3aHHIO IEpPBOW JOBpPaueOHOM IMOMOIIH,
MEePBUYHON MEIUKO-CAHUTAPHOM W CTOMATOJOTHYECKON TMOMOIIM MPOBEPSIOT, O0OECIEeYnBaeT JIh
Takash OpraHMU3alus YCIyT MOTPEOHOCTH KIMEHTOB CTAI[MOHAPHBIX YUPEKICHUN B YKa3aHHBIX
COLIMATIBHO-MEIUIIMHCKUX yCIIyTax 10 Hadajla CUCTEMaTHYECKOT O JICUCHHUS.

4.4.8 KoHTposb KadecTBa YCIYyT, CBSI3aHHBIX C TOCHUTAIM3alUEd WM COAECHCTBHEM
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CoJIeicTBUEM B HalpaBJIEHUM IpaxkJIaH (B TOM 4YHCIE JAETeil) Ha CAaHaTOPHO-KypOPTHOE JIEUEHHE,
3aKJII0YaeTCsl B MPOBEPKE, HACKOJIBKO OOOCHOBAHHBIMU ObUIM 3TH HAIPaBJIEHMSI, COOTBETCTBOBAIN
I OHU MEAULMHCKUM TOKa3aHUSAM U IOJHOCTHIO JM YYHUTHIBAJIUCH IPU 3TOM IOKEIAHUS U
HOTPEOHOCTH Tpa’KIaH.

4.4.9 IIpu KOHTpOJIE KayecTBa yCIYyT MO COAEHCTBHIO B MOJIYUYEHHUU 3yOONPOTE3HOM M MPOTE3HO-
OpPTONEINYECKON TIOMOIIM, a TakXke 10 OOECIICYCHHIO WM COACHCTBHIO B OOECIICYCHHUU
TEXHUYECKUMU CPEJICTBAMHU yXO0/la U PeadMINTAlUU [IPOBEPSIOT, HACKOJIBKO MOJIHO COOTBETCTBYIOT
TH YCIYTd TPAKTHYECKUM TOTPEOHOCTSIM KIMEHTOB W OOECIIEYMBAIOT IOJyY€HUE WMHU
HEOOXOIMMBIX ITPOTE30B WM JAPYTUX CPEJCTB yX0/1a ¥ peabmInTalHH.

4.4.10 KoHTposb KayecTBa YCIYyT, CBSI3aHHBIX C TIPOBEJCHHEM MEIUIIMHCKUX MPOLEIYD
(u3MepeHHME TeMmIepaTypbl Tela M apTepUalbHOIO JIABJICHUS, HAJIOXKEHHE KOMIIPECCOB,
OCYUIECTBJICHUE TMEPEBSA30K, 00paboTKa MpPOJIEKHEH, pAHEBBIX IOBEPXHOCTEH, BBINOJIHEHNE
OYUCTUTENIBHBIX KJIM3M) U C OKa3aHHEM IIOMOILIM B BBIIIOJHEHMM CBSA3aHHBIX CO 30POBbEM
npoueayp (IpueM JIeKapcTB, 3aKallblBaHUE Kallellb, I0JIb30BAHUE KaTeTepaMu U Jp.), 3aKIH04aeTCs
B IIPOBEPKE TOTO, HE HAHOCHUT JIM OKa3aHME ATHUX YCIYT Bpela KIMEHTaM M BBINOIHSAIOTCS JIM IpU
3TOM TpeOOBaHHUS MAaKCHMAIBHOW aKKypPaTHOCTH M OCTOPOXKHOCTH CO CTOPOHBI OOCITY>KHBAIOIIETO
nepcoHasa.

4.4.11 KadecTtBO ycnyr mo COJEHCTBUIO KJIMEHTaM, OOCIYyKMBAaeMbIM Ha JOMY, B OKa3aHUU
MEIMIUHCKON  MOMOIIM,  OKa3bIBaeMOH  JIe4eOHO-NPOPHUIAKTHUECKUMH  YUPEXKICHUSIMH,
KOHTPOJIUPYIOT T€M, HACKOJIBKO MTPaBUIJIBHO U CBOEBPEMEHHO OBLIIO 0OECTIEUEHO BBIIIOJHEHUE padoT
[0 TOCTAaHOBKE NPEABAPUTEIHHOIO JHArHO3a, JOCTaBKE KIHEHTOB B JeuyeOHOE YUpekICHHE,
y4acTUI0O B YTOYHEHHUU JHMarHo3a W TNPOBEACHUI0 HEOOXOAWMBIX MEAMIMHCKUX MpOLEeayp,
HpPeayCMOTPEHHBIX POrpaMMaMH, a TAKXKe 110 BO3BPAILEHUIO KIMEHTOB JOMOM.

4.4.12 Tlpu KOHTpOJIC KayecTBa YCIIYT, CBS3aHHBIX C OKa3aHUEM OOCITy)KHBAaCMBIM Ha JOMY
KJIMEHTaM CaHUTApHO-TUTMEHUYECKOM momomu (o0THpaHue, OOMbIBaHHE, TMTHEHUYECKUE BAHHBI,
CTpUXKKa HOITEW, MPUYEChIBAHUE U T.J.), OCYIIECTBIEHUEM UM IOAKOKHBIX U BHYTPHUMBIIIEUHBIX
BBEJICHUH JIEKApCTBEHHBIX MPENapaToB B COOTBETCTBUU C Ha3HAYECHUEM JIeyallluX Bpadei, 3a00poM
MaTepuajoB JUIsl TMPOBEACHUSA JaOOPAaTOPHBIX HCCIIEIOBaHUM, CMEHOM HaTelnbHOro Oelbs,
KOPMJICHHEM OCJIa0JIEHHBIX KJIMEHTOB, MPOBEPSIOT, HACKOJIBKO CBOEBPEMEHHO MU B MOJHOM JIH
o0beMe TPOBOAAT MPEANUCAHHBIE KIMEHTAM YKa3aHHbIE BBILIIE MEIULUHCKUE MPOLELYPHI,
CHOCOOCTBYIOT JIM OHM YJIYULICHHIO COCTOSIHUS 3/10pPOBbSl U CAMOUYYBCTBHUSI KIIMEHTOB, YCTPAHEHUIO
HETPUATHBIX OLTYIICHUN AUCKOMPOPTA.

4.4.13 KayecTBO KOHCYJIBTUPOBAHHMS MO COLMAIBHO-MEAUIIMHCKAM BOIIPOCAM IIPOBEPSIOT TEM, B
Kakoil cremeHH o0ecreynBaeT OHO OKa3aHWE KBATU(HUIMPOBAHHOW IIOMOINM KIHEHTaM B
NPaBUIBHOM MOHUMAHUU U PEILICHUH CTOALIMX Iepel HUMH KOHKPETHBIX COLUAIbBHO-MEIUIUHCKIX
npobieM (IJIaHUPOBAaHUE CEMbU, COBPEMEHHBIE CPEACTBA KOHTpAICNLMU, TWTHEHA MUTAHUSA U
KWINILA, U30aBJIE€HHE OT BPEIHBIX MPHUBBIYEK, NPOMUIAKTUKA pa3IMUYHBIX 3a00JIeBaHUM,
CEKCyalbHbIE PacCTPOMCTBA, MCHUXOCEKCYyallbHOE DPa3BUTHE, OOYYEHHE POJICTBEHHMKOB OOJBHBIX
IPaKTUYECKUM HaBbIKaM yXOJa 3a HUMH U JIp.).

4.4.14 Ilpu KOHTpOJIE KauecTBa YCIYyT IO OpraHU3alMi dKCTPEHHOW MEAUKO-IICUXO0JI0rHYECKON
U DKCTPEHHOM J0BpaueOHONl MOMOIIM NpPOBEPAIOT, OOECleYuBaeT JIM OHAa CBOEBPEMEHHOE
Oe3oTiararelbHOe KOHCYJIBTHPOBAHWE KJIMEHTOB, OKa3aHHE IIOMOIIM B MOOWIM3ALUU HX
(GU3NUECKUX U JYXOBHBIX PECYpPCOB, B OIPEIEIICHHH IPEIBAPUTEIBHOIO IUArHo3a, MpaBUIbHOM
BHIOOpE U MOJYYCHUH JIEKAPCTB, IOPSIIKE UX MTPUEMa J10 MPHOBITUS BBI3BAHHOTO Bpaya.

4.4.15 KaduectBO yciayr 1O OpraHU3AUH J€YCOHO-TPYIOBOM JEATEIBHOCTH KIHWECHTOB
KOHTPOJIUPYIOT IIPOBEPKOM, KaK aKTUBHO IIPUBJIEKAIOTCA OHU K IIOCWIBHOW TPYZOBOU
JEeSITeIbHOCTH, COBMELIAEMOM C JICYEHUEM M OTIBIXOM, B 3aBUCUMOCTH OT COCTOSIHUS 3[I0POBbS C
LEeNBI0 MOAJIEpKAaHU aKTHBHOTO 00pa3a XHM3HH, a TaKKe HACKOJIBKO IIOJIHO OOECTeYMBaeTCs
HOTPEOHOCTh KJIIMEHTOB B JIEYEOHO-TPYI0BOU JA€ATEIBHOCTH.

4.4.16 Tlpu KoOHTpoJie KadecTBa YCIYr MO OKAa3aHWIO IMOMOIIM B BBHINOJIHEHUH (PU3UUECKUX
CHUN TIPOBEPSTH B KAKOW CcTemeHW obOecrneveHo ORNaNIeHNe KIUEHTAMHU JQ IHLIM U
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0e30MacHbIM IS 3J0POBbSI  KOMIUJIEKCOM  (PM3MYECKMX  YMNPaXHEHUH C  [ENbl0  €ero
CHUCTEMAaTUYECKOTO BBITIOTHEHUS IS YKPETIIICHUS 3I0POBBSI.

4.4.17 KoHTponb KadyecTBa HWHIMBUAYATbHOH pabOThl € HECOBEPIICHHOJETHUMHU IO
MPEeAYNPEKACHUIO BPEIHBIX TPUBBIUECK U N30aBICHUIO OT HUX, IO MOATOTOBKE K CO3aHUIO CEMbU U
POXKICHUIO AETel OCYIIECTBISETCS TMPOBEPKONW OpraHU3aluu, MpoBeAcHHUs U APPEKTUBHOCTH
Pa3bSICHUTENBHOW pabOThl O TAryOHOCTH YHOTPEOJICHHS ajKOroJisi, HApKOTUKOB, KYpPEHHUs, O
HETaTUBHBIX PE3yJbTaTax, K KOTOPBIM 3TO MPUBOINT, a TAKKE KaKue He0OXOJUMbIe pEKOMEHIAIINN
Mo TPEAYNPEKACHUIO WA TPEOJOJICHUIO STUX TMPHUBBIYCK JAIOTCS MOJOIBIM JIIOIAM W Kak
BBITIOJTHSIOTCSI.

4.4.18 Tlpum KOHTpoJie KayecTBa YCIAYr MO COJCHCTBUIO CEMbSIM, HMEIOIINM JEeTeH ¢
OTPaHUYEHHBIMU YMCTBEHHBIMH WM (PU3NYECKUMHU BO3ZMOKHOCTSIMU (BKIIIOUas IeTEH-MHBAIUIOB),
BOCITUTHIBAEMBIX JIOMa, B MPOBOJUMBIX HMH JICUCHHH, OOyYEHHH HaBbIKaM CamMOOOCITY>KHWBaHWS,
OOIIeHHs, CAMOKOHTPOJISI TPOBEPSIIOT, KaK O00ECTeUeHO U KaKhe MPAKTUYECKHE Pe3yNbTaThl JAaeT
oOydeHne poauTese u okazaHUe UM KBAJTU(UIMPOBAHHOM MOMOLIM PaOOTHUKAMU YUPEXKIACHUN B
MPOBEJCHUH MEPOIPHUATHI MO COLUATbHO-MEAUIIMHCKONW peaOdHIUTAlluN JEeTel, MOBBIIICHUH HX
WHTEIICKTYATLHOTO YPOBHS U Q/IANTAIINU K CIIOKHUBIIUMCS YCIIOBUSM KH3HU U OBITA.

4.4.19 KayecTBO COLMAIbHO-MEOUIIMHCKOTO TaTpOHa)Xka CeMeW, HMEIOIIMX JeTed ¢
OTPAaHUYEHHBIMH YMCTBEHHBIMH U (U3UYECKUMU BO3MOXXHOCTAMH (B TOM YHCIE JCTeH-
WHBAJIHUJIOB), KOHTPOJHPYETCS MPOBEPKOH, CHUCTEMAaTHYECKH JM TPOBOJUTCS HaOMIOJCHHUE 32
CeMbsIMH M O0OECHeuMBaeT JM 3TO HAONIONEHHE CBOEBPEMEHHOE BBISIBICHHE BO3HHUKAIOIINX
npo0iieM, KOTOpbIE MOTYT OTPUIATENILHO MOBIUATH HA 3I0POBbE U

TICUXUKY JIeTeH M yCYTyOUTh CIIOXKHUBIIYIOCS TPYIHYIO )KU3HEHHYIO CHUTYallUIO B 3THUX CEMBSX, U
CBOEBPEMEHHOE OKa3aHHe UM He0OX0auMOoii B TpeOyeMblii MOMEHT MTOMOIIIH.

4.5 KoHTpoJIb Ka4ecTBA CONMAIBLHO-TICHX0JIOTHYECKUX YCIYT

4.5.1 IIpu KOHTpOJIE KayecTBa MCUXOJOTUYECKOTO KOHCYIBTUPOBAHUS MPOBEPSIOT, HACKOJIBKO
KBaJTM(HUIMPOBAHHO W TOJHO OHO OBUIO TPOBENEHO W OOECHeuwsIo JIM OKa3aHWe KIMEHTaM
HEOOXOJUMOW TOMOINM B PEIIEHWH HHTEPECYIOUIMX HX MpoOJeM, CBA3aHHBIX C HalTaKWBaHUEM
MEXJIMYHOCTHBIX OTHOUIEHUW NJIsi MPEIyNpeKICHUsS U TMPEOJOJICHUS CEeMEHHBIX KOH(IMKTOB, a
Tak)Ke HAJIaXKUBAHUEM JIETCKO-POAUTEIBCKUX, CYNPYKECKUX U APYTUX 3HAUUMBIX OTHOIICHUH.

4.5.2 KoHTpoiib KadecTBa TMCHUXOIWATHOCTUKA M OOCIICAOBAHUS JHYHOCTH OCYIIECTBIISIOT
MPOBEPKOI, HACKOJIBKO TPOBEACHHBIM aHAIW3 TCHUXUYECKOTO COCTOSHUS WU HHIWBUIYaTbHBIX
OCOOCHHOCTEH JIMYHOCTU KIIMEHTA, BIUSIONIMNX HAa OTKJIOHEHHUS B €r0 MOBEJCHUU U OTHOIICHUH K
OKPYXAaIOIIUM JIIOJSM, IIO3BOJISIET MOJYYUTh HEOOXOAMMYI0 HH(MOPMALHIO ISl COCTABIICHUS
MPOTHO3a U Pa3pabOTKH peKOMEHAAINI MO MPOBEICHUIO0 KOPPEKTUPYIOIIUX MEPOTIPUSTHH.

4.5.3 KauecTBO yCIayTH MO MCUXOJOTMYECKOW KOPPEKIMU KOHTPOJUPYIOT MPOBEPKOM, B KaKOM
CTETICHH 3Ta YCIyra, 3aKII0Yaroniasicsi B AKTHBHOM TICHXOJIOTUYECKOM BO3JICHCTBHH, 00ECTICUnBaET
MIPEOAOJICHUE WK OClla0lieHne OTKIOHEHUH B pa3BUTHH, YMOLIMOHAIIBHOM COCTOSTHUH U MOBEICHUU
KIUEHTOB (KOH(DJIUKTHBIE OTHONICHHUS POAMTENEH W NEeTeH WM UCKAXCHHH B MX MCUXUYECKOM
pa3BUTHUH) U TPUBEIEHUE 3THUX OTKJIOHEHUHW B COOTBETCTBHUE C BO3PACTHBIMH HOPMATHBAMH H
TpeOOBAHUSMU COLUATBHON CPEIBI.

4.5.4 Tlpu KOHTpOJIE Ka4yeCTBA IMCHXOTEPANECBTUYECKON MOMOIIM MPOBEPSIOT, HACKOJIBKO OHA
crocoOcTByeT 3((HEKTUBHOMY PEIICHUIO KIMEHTAMHU MPOOJieM, JIeKaluX B OCHOBE YKU3HEHHBIX
TPYAHOCTEN M KACAIOIIUXCA MPEOJOJICHUSI B CEMbE OCTPOM MCUXOTPABMUPYIOLIECH UM CTPECCOBOM
CUTyalluu, HETaTUBHO BIIMSIOUIEH HA 3/I0POBbE M INCUXHUKY MPEXKJE BCETO AETEH, HealeKBAaTHBIX
dbopM TOBeACHUA POIUTENEH, COLMATBLHOW aJanTalMd K HM3MEHSIOIIUMCS  COLIMAJIbHO-
HYKOHOMUYECKUM YCIIOBHSIM JKU3HH U MEKIUIHOCTHBIX KOH(IUKTOB.

4.5.5 KoHTpoap KadyecTBa COLMAIBHO-TICUXOJIOTHYECKOTO TMAaTpOHA)Xa  OCYIIECTBISIOT
MPOBEPKO, CUCTEMATHUYECKH JIM TIPOBOAAT HAOIIOAEHUS 32 KIIMEHTAMU, HACKOJIBKO CBOEBPEMEHHO
Ha OCHOBE 3THUX HAOJIOIEHUHN BBIABISAIOT CUTYallMH MCUXHYECKOTO TucKkoMpopTa, KOH(IUKTOB U

JIOKyMEHT ckayaH C nmopTajia HOpMaTUBHBIX JOKyMeHTOB www.OpenGost.ru
8



p— OPENGOST.RU www.OpenGost.ru

— [TopTan HOpMaTUBHBIX JOKYMEHTOB info@opengost.ru

4.5.6 Ilpm KoHTpoJe KadecTBa MNCUXONPO(PUIAKTUYECKOW U TCUXOJIOTUYECKOW paboThI
IPOBEPSIOT, B KaKOHM CcTENeHH 3Ta paboTa oOecreunBaeT BBHIOJHEHNE 3aJ1ad IO CBOCBPEMEHHOMY
NPEeIyNpPexJACHUI0O BO3MOXKHBIX OTKJIOHEHHWH B TICUXMKE, CTAaHOBIEHUU M PA3BUTUU JIMYHOCTHU
KJIMEHTOB Ha Ka)KIOM BO3PACTHOM 3Talle, 10 COACHCTBHIO B (JOPMHPOBAHUH Yy HUX MOTPEOHOCTH B
MICUXOJIOTHUECKUX 3HAHMSX M JKEeNaHUS MCIIONb30BaTh MX s paboThl Haa co0OMl M CBOMMU
npobsieMaMu, CO3/1aHUIO YCIOBUH JIJIsl TOJTHOLEHHOTO IICUXUYECKOT0 Pa3BUTHS JINYHOCTH.

4.5.7 KadecTBO MCUXOJIOTHYECKHX TPEHHUHIOB KaK aKTUBHOTO MCUXOJOTHYECKOTO BO3IEHCTBUS
KOHTPOJIUPYIOT MPOBEPKOH, HACKOIBKO A(P(HEKTHBHO CHOCOOCTBYIOT OHHM CHSITHIO ITOCIICICTBUN
NCUXOTPAaBMUPYIOIIMX  CUTyallud, HEPBHO-TICUXUYECKOW HAMpPSDKEHHOCTH, (POPMHPOBAHUIO
JUYHOCTHBIX TPEANOCHIIOK JJI aJanTaldyd K U3MEHSIOIMIMMCS YCIOBUSAM, NIPUBUTUIO COLIUATBEHO
[EHHBIX HOPM TOBEJCHHUS JIIOJISIM, TIPEO0/I0JIEBAIOIINM aCOIMANbHBIE (DOPMBI )KU3HEAEATEIHHOCTH.

4.5.8 KoHTponp KayecTBa YCIAyr IO TPHUBICYEHUIO KIMEHTOB K Y4YacCTUIO B TpyMmmax
B3aMMOIIOIIEPKKH, KIyOax OOIICHHsI OCYIIECTBISETCS MPOBEPKOM TOT0, B KAKOH CTENEHU 3TU
YCIYTH OKa3bIBAIOT KIIMEHTAM MOMOIIb B BBIXOJIE M3 COCTOSHHS TUCKOMpopTa (ecim OHO €CTh), B
MOBBIIICHHH CTPECCOYCTOMYMBOCTH, TMOMJEPKAHUU M YKPEIUIGHUH TICUXUYECKOTO 310POBbS,
TIOBBIIIICHAH YPOBHS IICUXOJIOTHYCCKOW KYJIBTYpPhI, B TIEPBYIO O4Yepeqlb B chepe MEHITMIHOCTHBIX
OTHOIICHUH U OOIICHUS.

4.5.9 Ilpu xoHTpoJie KadyecTBa YCIYr IO SKCTPEHHOM (M0 TenedoHy) INCUXOJIOTMYECKON u
MEAUKO-TICUXOJIOTHYECKON MTOMOIIN MPOBEPSIOT, 00ECIEUNBAET JIU 3Ta TIOMOIIb Oe30TIarareabHoe
IICUXOJIOTMYECKOE KOHCYJBTUPOBAHUE KIMEHTOB, COAEHCTBHE B MOOWIM3ALMU HX JTYXOBHBIX,
bu3NYECKUX, UHTEIUICKTYalbHBIX PECYpCOB JUIsl BBIXOAA W3 KPU3UCHOTO COCTOSIHHUS, a TaKkKe
MEAMKO-TICUXO0JIOTMYECKOE KOHCYJIBTUPOBAHUE M IOMOLIb B OINPEAEICHUU IPEABAPUTEIHHOIO
JMarHo3a, B MPaBWJIBHOM BBIOOpE JIEKAPCTB M TMOPSAAKAa MX MpUeMa A0 MPUOBITUS BBI3BAHHOTO
Bpaua.

4.5.10 KauectBo yciuyr, BKIIOYaOMUX Oecenpl, OOIIeHHE, TMOAIEp)KaHUE KOMIAHHH,
BBICITyIIMBAHNUE, NOA0aJpUBaHUE, MOTHBALMI0 K AKTUBHOCTH, ICHUXOJOTHYECKYIO MOAJIEPKKY
JKU3HEHHOTO TOHYCa, KOHTPOJIUPYIOT MPOBEPKOW, B KaKOMl CTEMEHH 3THU YCIYT'H COICHCTBYIOT
YKPEIUIEHUIO TICUXWYECKOTO 3/I0pPOBbSl KJIMEHTOB, MOBBIIIEHUIO MX CTPECCOYCTOMYMBOCTU H
MICUXUYECKON 3aIIUIIEHHOCTH.

4.6 KoHTpOo/Ib KauecTBa COHAIBHO-TIEIArOTMYECKUX YCIYT

4.6.1 Ilpu KOHTpOJIE YyCIOYT MO COLMATBHO-NIEAATOTHYECKOMY KOHCYJIBTHUPOBAHHUIO MPOBEPSIOT,
HACKOJIBKO CBOEBPEMEHHO M TOJHO OHO OBLJIO MPOBEJACHO M 00ECHeumsIo JM OKa3aHWEe KIMEHTaM
HEOOXO0MMON TOMOIIM B MPAaBUILHOM MOHUMAHUU U PEIICHUU CTOSALIMX Mepe] HUMU COLUaIbHO-
MeAarorndeckux mpobiaeM (pOAUTENbCKO-IETCKUE OTHOINCHHWS, BOCIHTAHWE W Pa3BUTHE JCTEH,
dbopMupOBaHUE CYNPYKECKUX U CEMEUHBIX OTHOILIEHUH, BKIIIOYas CEKCyallbHbIE, PEayNpeKIeHNE
U TIPEOJIOJICHHE TIEAArOTHIECKUX OIUOOK, MEKTHYHOCTHBIX OTHOIIICHUI B CEMBE U T.11.).

4.6.2 KoHTpoib KayecTBa COLMAIBLHO-TIEAATOTMYECKOM JHMATHOCTUKH U 00CIIeIOBaHUS
JMYHOCTH, MPOBEAECHHOIO C HCIIOJIb30BAHUEM COBPEMEHHBIX METOJUK M TECTOB, OCYLIECTBIISIOT
MIPOBEPKOM, MO3BONMIIA JIM 3Ta yClIyra JaTh Ha OCHOBE BCECTOPOHHETO H3y4Y€HUS JIMYHOCTU
O00BEKTUBHYIO OLIEHKY €€ COCTOSIHUS IJI1 OKa3aHWs B COOTBETCTBUH C YCTAHOBJICHHBIM JHArHO30M
3O PEeKTUBHONM TMETArOTMUYECKOM TIOMOIIM OSTOM JIMYHOCTH, TIOMAaBIIEH B KPU3HCHYIO WU
KOH(JIMKTHYIO CUTYAIIHNIO, & TAKXKE YCTAHOBHUTH CTENICHb COIMANBHON JIe3a1anTalluy IeTeH.

4.6.3 KayecTBO ycnyr mo Mneaaroru4eckoid KOPPEKIUH KOHTPOJUPYIOT MPOBEPKOM, B KaKOM
creneHn 3Tu yciuyru (B gopme Oecell, pa3bsICHEHUN, PEKOMEHIAIUH W T.I.) CHOCOOCTBYIOT
OKa3aHUI0  KBATU(UIMPOBAHHOM MEAArorMyeckoid TOMOINM KJIMEHTaM B  HCIPaBJICHUU
JOMYIICHHBIX HWMH TIEarOrH4eCKUX OMMUOOK WM KOH(MDIUKTHBIX CHUTyalluii B CEMBbE,
TPaBMHUPYIOUINX JETe, a TaK)Ke B UCHPABICHUN HEaJeKBATHBIX POJAUTEILCKUX YCTAHOBOK U (HhOpM
MOBEJCHUS POJUTENICH IIPU BOCIIUTAHUM JIETEH.

4.6.4 Ilpu KOHTpOJIE KayecTBa YCIyr MO OPTraHU3AIMHU JI0CyTra B YUPEKICHHSIX COLUAIBHOTO
00CITy>KUBaHUSI TIPOBEPSIOT, HACKOJIBLKO OHH YIOBIIETBOPSIOT KYJIbTYpHBIE M TyXOBHBIC 3apPOCHI

TUECH B U [10CO0 BVIO Pd APDCHUTIO OOINCTO W KVIIE PHOT'O KD 0304 (DEPBI OOIITCHMA,
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HOBBIIIEHUIO TBOPYECKOM AKTHBHOCTU KJIMEHTOB, NMPHUBJICYEHUIO MX K Yy4acTHIO B CEMEWHBIX U
JNETCKUX Mpa3JHHUKaX, COPEBHOBAHUAX, K aKTUBHOM KITyOHOH M KpYy»KOBOW paboTe, K MPOBEIECHUIO
JPYTUX KyJbTYypPHO-AOCYTOBBIX MEPONIPHUITUH.

4.6.5 KadecTBO yCiyr, CBS3aHHBIX C COLIMAJIBHO-TPYJOBOM peadbuiIuTaIieil, KOHTPOJIUPYIOT
IPOBEPKOH, B KaKOW CTENEHHU 3TU YCIYI'M 00ECHEeUnBAIOT CO3/IaHHE B YUPEKICHUSAX COLMATIBLHOIO
00CITyKUBaHUS yCIOBHH, MO3BOJISIIOIIMX KJIMEHTAM ¢ MAaKCUMAaJIbHOM IOJIb30M ISl CBOETO 3/I0POBBS
UCIIOJIb30BaTh OCTATOYHBIE TPYIOBBIE BO3MOXKHOCTH M IPHUHHMAaThb aKTUBHOE Yy4yacTHE B
POBOJUMBIX MEPONPHUATHIX 1O OOYYEHHIO MPO(ECCHOHAIBFHBIM HaBBIKaM, CIIOCOOCTBYIOIIMM
BOCCTaHOBJICHUIO UX JMYHOCTHOI'O M COLIMAJIBHOIO CTaTyca.

4.6.6 Ilpu KOHTpoJie KadyecTBa YCIyT, CBSI3aHHBIX C OpraHu3alMedl TOJNY4YCHHS WIH C
coJieiicTBHEM MOTy4eHus: 00pa30BaHMs MHBAIMAMH (B TOM YHCJIE JETbMU-UHBAIUIaMHU Ha IOMY) B
COOTBETCTBUU C UX (PU3NUECKHMMH BO3MOXKHOCTSMU M YMCTBEHHBIMU CIIOCOOHOCTSIMH, NPOBEPSIOT,
BCE JIU HEOOXOIUMBIE YCIOBHS CO3/AaHbl B YUPEXKICHHUIX U Ha IOMY AJIS AOIIKOJIBHOTO BOCITUTAHUS
JETeN-NHBATUAOB U MOJYyYEHHUS MMU IIKOJIBHOTO 0Opa30oBaHMs MO CHEIHAIbHBIM IIpOrpaMMam, a
TaKXkKe Ui IMOJyuyeHHs 0Opa3oBaHMs B3pOCIBIMH HMHBAJIUAAMHU 1O CHELUAIbHBIM IPOrpaMMaM.
OMHOBpPEMEHHO TPOBEPSIOT, HACKOJIBKO CaMH TPOTPAMMBI  CIIOCOOCTBYIOT YCIICITHOMY U
pe3yJIbTaTUBHOMY OOyuY€HHMIO, B KaKOW CTENEHH CO3/1aBacMble YCIIOBHS YUUTHIBAIOT XapakTep
WHBAJIMIAHOCTH, (PU3MUECKOE COCTOSHHE WHBAIHMIOB W O0ECIEYMBAIOT HEOOXOMUMBIE JUIS HHUX
ynoOcTBa B MpOLECCe BOCIIUTAHUS U O0YUYEHHSI.

4.6.7 Kontponb kadyecTBa yciayr Mo oOy4eHHIO OCHOBAM JOMOBOJICTBA BBIITYCKHMKOB JIE€TCKHX
YUPEKACHUH, IPOKHUBAIOIIUX CAMOCTOATENBHO, OCYIIECTBIISIOT IPOBEPKOM, HACKOJIBKO HAIJISTHO U
3P PEKTHBHO TMPOBOJUTCS ITO OOYUYCHHE U MO3BOJISIET JIU OHO B MOJTHOM O0BEME OCBaMBaTh TAKHE
3JIEMEHTapHbIE OBITOBBIE MPOLEAYPHI, KAK MPUTOTOBICHUE MUILU, MEITKUH PEMOHT OJEXKIbl, YXO.
3a KBapTUPOU U T.II.

4.6.8 KauecTBO yciyr, CBSI3aHHBIX C OOYy4YEHHEM HWHBAJIUIOB IOJb30BAHUIO TEXHUUYECKUMHU
CpeAcTBaMu peadmiuTanuyd (B TOM YHCIE MPO(EeCCHOHATBLHOW, TBOPYECKOH W (U3KYIBTYypHO-
CHOPTUBHOM peabMIUTaluU), KOHTPOJIUPYIOT IPOBEPKOH, B KAKOM CTENEeHH IOMOTaeT 3TO
oOydeHre pa3BUBaTh Yy MHBAINUJOB MPAKTUYECKUE HABBIKM YMEHMSI CAMOCTOSITENbHO M YBEPEHHO
HOJIb30BATHCS STUMU CPEJICTBAMHU C LIETbI0 MAaKCUMAJIbHO BO3MOXKHOTO BOCCTAaHOBJICHUS, B MIEPBYIO
ouepelib, UX MPOoPECCHOHATHHBIX HABBIKOB U OBJIAICHHSI HOBBIMHU MPO(ECCUsIMH.

4.6.9 Ilpu KOHTpOJE KauyecTBa YCIyr IO COJAEHCTBMIO B OpPraHM3aLUU TpPyJAa IMOAPOCTKOB-
UHBAJIUAOB M WICHOB MX CeMEH Ha JIOMy IMPOBEPSIOT, B IOJHOW JU Mepe OO0ecneyrBaeT 3TO
COJICHCTBME OKa3aHUE BCECTOPOHHEH MENArOorMyecKOi IOMOINM KIMEHTaM C IOBBIIICHUEM
KBaJTM(HKAIUK U KAa4eCcTBa MX TPYyJa, a TaKXKe IMOMOIIM B CBOCBPEMEHHOM H IOJIHOM CHaOXEeHUU
UX CBIPHEM U BBITOJHOM COBITE MPOTYKIIHH.

4.6.10 KouTtponmp  kadecTBa yCIyr IO  OOYYEHHIO  JETEH-MHBAJIMIOB  HaBBIKaM
camM0o00CITy’)KUBaHUs, MOBEAECHUS B OBITY M B OOLIECTBEHHBIX MECTaX, CAMOKOHTPOJIIO, HaBbIKaM
oOmieHust U apyruM ¢GopMaM KHU3HEIEATETbHOCTH OCYLIECTBIISIIOT MPOBEPKOW, 0OecreunBaeT Jin
Bce 9T0 (OpMHUPOBaHHE peOEHKA KaK JIUYHOCTH CAMOCTOSTEILHOM, CIIOCOOHOM OOCTYKUTh ce0s B
OBITOBBIX YCIIOBHSAX, KyJbTYPHOH M BEXIUBOW, MPEIyCMOTPUTEIHHONM W OJyiarokenaTreiabHOH B
OTHOILIEHHUHU K OKPY’KAIOIIUM, BHYTPEHHE TUCIMIIMHUPOBAHHOM.

4.6.11 KauectBO yciyr mo oOy4YeHHIO POIUTENCH, Y KOTOPBIX €CTh JeTH C OTPaHMYCHHBIMH
BO3MOXHOCTSIMM, B TOM 4HCJI€ JETU-UHBAJIUABI, OCHOBAM peaOMIMTALUU KOHTPOJIUPYIOT
IPOBEPKOI CTENEHH BOCCTAHOBJICHUS (U3NYECKUX M YMCTBEHHBIX BO3MOXHOCTEH HeTed, HX
ajanTaluy K OKpy’Karouled oOCTaHOBKE, a TaKXKe KaK yuTeHbl MpU OOY4YEHHUH HHIUBHUIyaJIbHbIE
0COOEGHHOCTH JIeTeH, WX XapakTep, CTENEeHb OrpPaHWYCHUS BO3MOXKHOCTEH, (usnueckoe u
IICUXUYECKOE COCTOSIHUE, CTENIEHb MTOJATOTOBICHHOCTH POAUTENEN K IpoLeccy 00yUdeHHs..

4.6.12 Ilpu KOHTpoOJIE KauecTBa COLMAIBHO-NIEAArOTNYECKOro NMaTpOHa)ka CeMel MPOBEPSIOT, B
KaKOll CTeNeHM BIMSAET MaTPOHAXX Ha 0OeCleYeHne HOPMAIbHOI'O CEMEMHOr0 BOCHUTAHUS YJICHOB
CeMbH, CO3/laHHE B CEMbE HOPMAJBHOM COIHUAIBHO-NIENAarOTMYecKO OOCTaHOBKM M Kak
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YUUTHIBAIOTCS TpPU ATOM (U3MUECKOE M TCUXUYECKOE COCTOSHHE UYJICHOB CEMBH, XapakTep
B3aMMOOTHOIIEHUN MEXy POAUTEISIMU U IETHMHU.

4.7 KoHTpOo/1b Ka4ecTBAa CONMATBbHO-IKOHOMHYECKHUX YCIYyT

4.7.1 Ilpu KOHTpoOJIe KayecTBa YCIYT IO COJCUCTBUIO HACEIICHUIO BCEX KATETOPHH - KIMEHTaM
COLIMANBHONM CHMy>KObl B TOJYYEHHH NPEIYyCMOTPEHHBIX 3aKOHOJATENhCTBOM Poccuiickoit
®denepanyu JIbroT, NOCOOUN, KOMIEHCAIU, KPEAUTOB, aJJUMEHTOB M APYTUX BBIIUIAT, a TAKXKE B
NPEAOCTABICHUN JKUJIbS WM YIYYLUIEHUM OIKWIMIIHBIX YCJIOBUW TPOBEPSIOT, HACKOJIBKO
CBOEBPEMEHHO U KBaJTH(PHUIIMPOBAHHO OKa3bIBAIOT KJIMEHTaM IIOMOIIb B PELIEHUH HX MpPoOseM,
KakoBa ee 3(HEeKTUBHOCTH B YJOBIETBOPEHUHU 3aKOHHBIX 3aMIPOCOB M MOTPEOHOCTEH KIMEHTOB.

4.7.2 KoHTponb KauecTBa YCIYT, CBSI3aHHBIX C KOMIIGHCAI[MENl KIMEHTaM CTalMOHApHBIX
YUpEXKIEHUN PACXOJIOB, CBSA3aHHBIX C MPOE3AOM K MecTy OOydeHHus, JeueHHUs, KOHCYIbTaIlHi,
OCYUIECTBJISIIOT MPOBEPKON TOT0, HACKOJIBKO TOJTHO M CBOEBPEMEHHO BO3MEIIAET 3Ta KOMIIEHCALUS
MOJTBEPKICHHBIC (DMHAHCOBBIMU JOKYMEHTAMU PACXO/Ibl KITMEHTOB.

473 Ilpm KOHTpoJie KayecTBa YCIyr IO OOECIEYCHHIO KJIMCHTOB IIPU BBIITUCKE U3
CTAIlMOHAPHBIX YUPEKACHUN 01kKION U 00YBBIO U JEHEKHBIM TTOCOOUEM MPOBEPSIOT, B MOJIHOM TN
Mepe 00ecreveHbl KIIMEHThl BCEM YKa3aHHBIM BBILLIE U YCTPaUBAIOT JIU UX pa3MeEphl, poCT U (acoH
OJIeXk/1bI, 0O0YBH U UX KaueCTBO.

474 Tlpu KOHTpoOJIe KauecTBa YCIyr, MpPeayCMaTpUBAIOLIUX COJCHCTBHE B 00€CIICUCHUU
HY>KJAIOIINXCS KIUEHTOB MMONyCTAllMOHAPHBIX YYPEXKIEHUH COLHMATBHOTO OOCTY>KHBaHUS
IpOTe3aMHU, MPOTE3HO-OPTONEIUYECKUMH  W3JEIUSAMH, CIyXOBBIMU  amlmapaTamMH, OYKaMH,
MPOBEPSIOT, OOECMEYeHO JH CBOECBPEMEHHOE TMONYy4YeHHE KIMEHTaMH HEOOXOIUMBIX UM
YHIOMSIHYTBIX BbIIIE€ pea0MINTAlMOHHBIX U3EIUN U YIOBIETBOPSIOT JIM ATH U3JENINs TOTPEOHOCTH
KIIUEHTOB T10 Ka4eCTBY, HaJIE)KHOCTH U YAOOCTBY B MOJIb30BAHUU.

4.7.5 KadecTBO YyCIyr, CBSI3aHHBIX C OKAa3aHHEM MAaTE€pPHAIbHOM MOMOIIM, KOHTPOJIUPYIOT
MPOBEPKOI, HACKOIBKO TIOJHO M CBOEBPEMEHHO OOECNEeYMBAIOT KJIMEHTOB TMOJOKEHHBIMH UM
JICHS)KHBIMU CPEJCTBAMHU, NMPOJYKTAMHU IUTAHHSA, OACKIOH, OOyBBIO, CPEICTBAMU CAHWUTAPUHU U
TUTHEHBI, CPEJICTBAMH yXO0/1a 33 JEThbMH U APYTHMMHU MIpeIMETaMu MepBOi HEOOXOAMMOCTH.

4.7.6 Tlpu KOHTpOJie KayecTBa YCIyr MO OOCCIEYCHHIO KIUEHTOB OECIIATHBIM TOPSUYUM
NUTAaHHEM WM MPOAYKTOBBIMH HAOOpamMH NPOBEPSIIOT, CBOEBPEMEHHO I TMOJYYalOT OHU
MOJIOKEHHOE MM TIMTaHUE WM HAOOpbI, COONIOAAIOTCS JIM TPU STOM YCTAHOBJIEHHBIC HOPMBI
OTIYCKa ¥ KaYECTBO MPOILYKTOB.

4.7.7 KouTponb KadyecTBa YCIyr TIO COACHCTBUIO B PEIICHUH BOIPOCOB 3aHITOCTU
OCYILECTBIISIIOT IMPOBEPKOM, MPABWIBHO JU COPUEHTUPOBAHBbl KIHMEHTHI B IOJIOKEHUU JEN IO
JAHHOM mpoOyieMe B MHTEPECYIOMIMX MX HACEJCHHBIX MYHKTAaX M B KaKOW CTEMEHU OKa3zaHHAs UM
MpaKTHYeCKasi MOMOIIb CIIOCOOCTBOBAJIa YCHEIIHOMY IIOMCKY M BBIOOpY MecTa M XapakTepa
paboThI.

4.7.8 Tlpu KOHTpOJIE KaueCTBa YCIyT, CBA3aHHBIX C KOHCYJIbTUPOBAHUEM KIIMEHTOB IO BOMPOCAM
caM0o00eCTeyeHNs, TMPOBEPSIIOT, HACKOJBKO KBAIM(UIMPOBAHHO U JOXOJYUBO PA3BACHSIOT
KJIMEHTaM MX IMpaBa U BO3MOXHOCTH B IOJIOKHUTEILHOM PEUICHUH MPOOJIEMBbl YIyUIlIEHUS CBOETrO
MaTEpUaIbHOIO MOJI0XKEHUS, Pa3BUTHS CEMEMHOIO MPEANPUHUMATENBCTBA, HAJJOMHBIX IPOMBICIIOB,
KAKOBBI IPAKTUYECKUE PE3YNIbTATHI KOHCYIbTUPOBAHMS.

4.7.9 KadecTBO COLMAIbHOTO MATPOHAXKa MATOOOECHEYCHHBIX CeMeld W OJMHOKUX TpakIaH
KOHTPOJIUPYIOT TPOBEPKON, CHUCTEMATUYECKH JIM MPOBOASAT HAOMIOACHHME 3a MX COLUAJIbHO-
HPKOHOMUYECKUM COCTOSIHUEM JUIsl BBISBJICHUS CTENEHHM UX COLMAJIBHOM Je3ajanTali U yTrpo3bl
OCJIOKHEHUS WM BO3HUKHOBEHMS TPYIHOM KU3HEHHOW CUTYallUH, U CBOEBPEMEHHO JIM OKa3bIBAIOT
UM HEOOXOAMMYIO TIOMOIIb, KaKOBa 3(PPEKTUBHOCTD ITOM ITOMOIIH.

4.8 KoHTpO/1b Ka4ecTBAa CONMAIBHO-TIPABOBBIX yCJIYT

4.8.1 Ilpu KOHTpOJE KadecTBa YCIYT, CBSA3AHHBIX C KOHCYJIbTHMPOBAaHHEM IIO BOIIpOCaM IpaB
rpaKJaH Ha COLMAIbHOE OOCIy)KMBaHHME W 3aIIUTy CBOUX HWHTEPECOB, MPOBEPSAIOT, B MOJHOW JIH
Mepe TOBOASAT 10 KIMEHTOB HYXHYI0 UM MH(OPMAIMIO U JAaeT JIU OHA YETKOE IPEJICTaBIICHHE O
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MOJIO’)KEHHBIX MM TIO 3aKOHY MpaBaX Ha COLMAIbHOE OOCIY)KMBaHHE U 3alUTy OT BO3MOXKHBIX
HapyILICHUH 3aKOHa.

[Ipu xoHTposie KadyecTBa YCIOyr MO OKa3aHHWIO TMOMOIIM B TOATOTOBKE M ToOJade xanod
MIPOBEPSIIOT, B KaKOW CTEMEHU 3Ta MOMOIIh CIIOCOOCTBYET IOPUIUYECKH TPAMOTHOMY H3JI0KEHHUIO
CYTH %aJiod ¥ CBOEBPEMEHHOI HX OTIIPaBKe ajpecaTaMm.

4.8.2 KouTponb KauecTBa YCIyr IO OKa3aHUIO IOMOUIM B OQOPMIIEHUM pa3IMYHbIX
IOPUAMYECKUX TOKYMEHTOB (Ha TMOJY4Y€HHE IMOJIOKEHHBIX MO 3aKOHOAATEIbCTBY MOCOOHM, JBrOT,
MPEUMYIIECTB U JIPYTUX COLMAIBHBIX BBIIUIAT, JJIS YJIOCTOBEPEHHS JTUYHOCTHU, TPYAOYCTPOUCTBA,
JUTSL HaMIpaBJICHUS JIeTEH B yUPEXKIEHUS COLMATBLHOTO OOCIYKMBAaHHsI, Ha YCHIHOBJICHHUE U IPYTHE
bopMBI CEMEHHOTO BOCIHUTAHUS, Ha PEIICHUE Pa3TUYHBIX BOIPOCOB COIMAIBLHON pEaOMIMTALIVH )
OCYIIECTBIISIOT MPOBEPKOI, B KAKOM CTETIEHH O0ecreunsia 3Ta MOMOIIb ySICHEHHE KIUECHTaMH CYTH
WHTEPECYIOMINX WX TMpoOsieM, CIOocoOCTBOBaJIa IOPUIWYECKH T'PAMOTHOM pa3paboTke u
HANPAaBIECHUIO B COOTBETCTBYIOIINE UHCTAHIIMN HEOOXOAUMBIX JOKYMEHTOB, OOecreunia KOHTPOIb
3a UX MPOXOKICHUEM H IIOMOTJIa CBOEBPEMCHHOMY M O0bEKTUBHOMY PEIICHHUIO MPOOJIeM KIIMEHTA.

4.8.3 KauecTBO ycCiIyr mo coAeicTBHIO B MOJTYUYEHUH KIMEHTOM OECIUIaTHOM MOMOIIM aJBOKaTa
WM 0 OOECTICUYCHHIO MPEJCTAaBUTEIHCTBOBAHUS B YCTAHOBJICHHOM IMOPSAKE B CyAE C IEIbIO
3alUTHl TPaB M HMHTEPECOB KOHTPOJIHUPYIOT MPOBEPKOH, B Kakoil Mepe CrocoOCTBOBAIO 3TO
COJICUCTBUE OKa3aHUIO KBATM(DUIIMPOBAHHOW U JEUCTBEHHOW IOPUAMYECKOM 3aIIUTHI U MOMOIIH
JUTSI IPUHSATHS] OOBbEKTHBHOTO PEIIEHHUS MO €r0 BOIPOCY.

4.8.4 KoHTponp KauecTBa YCIyT, NPeayCMaTpUBAIOIMIMX KOHCYJIHTUPOBAHHE HACEIICHUSI BCEX
TPYyNI U KaTeropuil MO COLHUATbHO-TPABOBBIM BOMpocaM (Tpa)KIaHCKOE, KUJIHIHOE, TPYIOBOE,
MEHCHOHHOE, YTOJIOBHOE 3aKOHOATENbCTBO, IIPaBa MHBAJIUAOB U JP.), OCYIIECTBISIOT MTPOBEPKO,
B TMOJIHOM JIM O00BbEME MOMY4YaloT KIMEHThl HEOOXOAUMYI0 HH(pOpMaluio 00 MHTEPECYIOUIUX HX
3aKOHAX, MpaBax W MPAKTUYECKYIO MOMOIIL B TMOJTOTOBKE W HAIpPaBICHUU COOTBETCTBYIOIINM
azipecaTaM JOKYMEHTOB (3asiBIIEHUH, CIIPABOK, ka0l M T.J.), HEOOXOJUMBIX ISl TOJIOKUTEITHHOTO
pelIeHus 3aTPOHYTHIX B HUX BOIIPOCOB.

4.8.5 Tlpu KOHTpoOJE KauecTBa COLMAIbHO-TIPABOBOTO MATPOHaXKa JETeH, >KEHIIMH, TpaxkaaH
MOXKHJIOTO BO3pacTa W MHBAJIMAOB B CEMbSX, IJI€ CYIIECTBYET yrpo3a HACWIHS WIM HACUIIUE B
OTHOIICHUHU HX, IPOBEPSIOT, CUCTEMAaTHYECKH T 00ECIIEUNBACTCS IOPUINYECKAs TIOMOIIb, IPEXKIE
BCETO B CEMbSX COIMAIBHOTO PUCKA (MMEIOIIMX B COCTaBE JIMI], CTPAJAIONIMX AaJIKOTOJIU3MOM,
HapKOMaHUEH, TMCUXUYECKUMH 3a00JIeBAaHUSMHU, BEOYIIUX aMOpAIbHbBIN Mapa3uTHUYECKHil o0pa3
YKU3HU, BEPHYBIIUXCS U3 MECT JIUIICHUS CBOOOIBI, CEMBSM C HEOIATOMPHUSITHBIM TICUXOJIOTHYECKUM
MUKPOKJIMMATOM U Jp.), KaK MPH ATOM YUHUTHIBAETCS (PU3UUECKOE, ICUXUIECKOE COCTOSIHUE YJICHOB
CeMbM M XapakTep B3aUMOOTHOUIEHUN MEXKIy HHMHU M KaK CKa3blBAaeTCs 3Ta IOMOIIb Ha
MPEIOTBPALICHUH WU YCTPAHEHUU KaKOTro-1100 HACHUIIHSL.

4.8.6 Tlpu KOHTpOJIE KayecTBa YCIyT, CBSI3aHHBIX C COJICUCTBHEM B COXPAHEHHH 3aHUMAEMBbIX
paHee 1Mo JA0roBOpy HaliMa WMJIM apeH[Ibl )KUJIBIX MMOMEIEHUH B TeUEHUE LIECTH MECSIIEB C MOMEHTA
MOCTYIUICHUST B CTAallMOHAPHOE YUYPEKJEHHUE, MPOBEPSIOT, B MOJHON JM MEpe 3TO COJAEHCTBUE
obecrieunBaeT 3alIUTy KIMEHTOB OT BO3MOXKHOW MOTEPH (BCJICICTBHE PA3IMYHBIX OOCTOSITEIHCTR)
3aKOHHO MNPHUHAUIEKAIIEH WM [OJOXKEHHOW WM JKWJIOM IUIOMIaAW, a TaKXe HEIOIyLICHHUE
YIIEMJICHUS UX 3aKOHHBIX TPaB U UHTEPECOB.

4.8.7 KoHTponb KauecTBa yCIyrT, CBI3aHHBIX C COJICMCTBUEM OpraHaM OIEKH U MONEeUYUTENbCTBA
B YCTpPOMCTBE HECOBEPILIEHHOJNETHUX, HYXIAIONIMXCSd B COIMAIbHOM peadbuiIuTalM, Ha
YCBIHOBJICHHE, TIONEYEHUE, IMOJ OINEKy, B IMPUEMHYIO CEMbIO, B YUPEXKICHHE COIMAIBHOTO
00CITy>)KMBaHUs, OCYIIECTBIISIOT TMPOBEPKON, B KAaKOW CTEMEHU ATO COACHCTBHE oOecreunBacT
CBOCBPEMEHHYIO M KBATH()HUIIMPOBAHHYIO MOATOTOBKY M O(OPMIICHHE JOKYMEHTOB B JTUYHOE JIEJI0
Ka)KJ0r0 HECOBEPILIEHHOJIETHETO (JIOKyMEHTOB, MOITBEPKIAIOLINX OTCYTCTBUE POJUTENEH, akTa 00
o0cJeIoBaHUM YCIIOBHUI JKU3HH, CIIPABKH C MECTa JKUTEIbCTBA O pa3Mepe 3aHMMAaeMOU TUIOMIA/IH,
ONKCH HMYIIECTBA, OCTABIIETOCA IOCIE€ CMEPTH POAUTEIECH, NMEHCHOHHOW KHUWKKM Ha JETEeH,
MOJTyYaloNUX TEHCHIO, CIIPABKU O HaJW4Yue cecTep, OpaTheB M APYTUX ONU3KUX POJCTBEHHUKOB,
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JIOKYMEHTOB O COCTOSTHHH 3JIOPOBbs, 00 0Opa3oBaHMU W Jp.), HEOOXOAUMBIX JJIS JajbHEUIIETO
YCTPOHCTBA HECOBEPIICHHOIETHETO.

4.8.8 KadecTBO yCIyr 1Mo OKa3aHUIO IOPHIUYECKOW IMOMOIIM WM COICHCTBUIO KIMECHTaM B
pEIICHNH BOIIPOCOB, CBS3aHHBIX C COIMAIBHON peadWiauTanueil, IeHCHOHHBIM 00ecreueHueM |
JIPYTUMHU COIMAILHBIMU BBIIJIATAMH, TOJIyYEHHUEM YCTAHOBJICHHBIX 3aKOHOJATEIILCTBOM JIbTOT U
NPEUMYIIECTB, 3aIIUTOW W COONIOJICHHEM NpaB JETel Ha BOCHHTAHUE W 3a00Ty O HHUX WIH B
pELICHHH JPYTHX MPAaBOBBIX BOMPOCOB KOHTPOJIUPYIOT TPOBEPKOH, B KAKOW CTEMEHU OTO
CONCHCTBME WM TIOMOIIb OOECIEYMBAIOT pA3bsICHEHWE KIUEHTaM CYTH M COCTOSIHUS
UHTEPECYIONIUX HX MPOOJIEeM, MOMOTAIT OINPEISNIUTh TMPEANojiaraeMble MyTH WX PEIICHUS U
NPaKTUYECKHE MEphI MO PEIICHHI0 ITHX MpoOieM (COACHCTBHE B MOJATOTOBKE M HAIPABICHHH B
COOTBETCTBYIOIIUE HMHCTAHIIMU HEOOXOJUMBIX JIOKYMEHTOB, JHYHOE OOpAaIlCHHE B YKa3aHHBIC
WHCTaHIMH, €CIIM B STOM BO3HHKAET HEOOXOIUMOCTh, KOHTPOJIb 32 MPOX0XKICHHEM JOKYMEHTOB U
T.1.).

4.8.9 Tlpu KOHTpOJIE KauyecTBa yCIyT, CBSI3aHHBIX ¢ O(OPMIICHUEM TPEACTABICHUS B KOMHUCCHUIO
10 JIeJiaM HECOBEPIICHHOJICTHUX U 3allIUTE UX MPaB HAa POJTUTEIICH, YKIOHSIOIIUXCS OT BOCITUTAHHUS
nerei, 3a00Thl 00 MX 3I0POBBE M PA3BUTUH, U O(HOPMIICHHEM JOKYMEHTOB Ha JIMIICHUE POAMTENICH
POIMTENBCKUX TIpaB, MPOBEPSIOT, BCEIM MaTepHajbl, HEOOXOIAMMBIC Ui PEUICHUS BOIPOCOB,
KacCaroINXCsl IPUBJICYCHUS] POUTENCH K OTBETCTBEHHOCTH, 3alIUTHI IIPaB U 3aKOHHBIX WHTEPECOB
JeTel ¥ UX JKU3HECHHOTO YCTPOMCTBA, COICPIKATCS B YKa3aHHBIX JOKYMECHTaX.

4.8.10 KoHTposmp KayecTBa YCIOyr 1O COJCWUCTBHIO B TMPHUBICYCHUU K OTBETCTBEHHOCTHU
BUHOBHUKOB CEMEHHOTO HACHWIIMSI HaJ JCThbMH, )KCHIIMHAMH, TPaKJaHAMHU IMOXKUJIOTO BO3pacta U
WHBAJIMAAMH OCYIIECTBIISIIOT TPOBEPKOH, BCE JIM HEOOXOAWMBIE JOKYMEHTBI IMOCTPAIaBIINM
KJIMECHTaM IS MPEJICTABICHUS B CYJ TOATOTABIMBAIUCH CBOCBPEMEHHO, KaKoBa ObLIa CTETICHb
y4acTHs IOPUCTOB YUPEXKIEHHS B CyIeOHBIX Ipoleccax B IENAX 3allUTHl MpaB MOTEPHEBIINX U
3alIUThl BAHOBHBIX, KAKOBA CTEIICHb BIUSHHS COJICHCTBHS Ha PEIICHUE CyIa.

COJAEPKAHUE

1 OGnacTh NpUMEHEHUS

2 HopmaTHBHBIE CCBIIIKU

3 TepMHHBI U OIIPEEIECHUS

4 KOHTpOJIb KauecTBa COLMATIbHBIX YCIyT
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