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BBeneH Brnepsble

BBepngeHue

YCcTaHOBNEHHbIE CTAHAAPTOM TEPMUHBI PACMONOXEHbI B CUCTEMATU3MPOBAHHOM NOpsaKe,
oTpaxarowem CUCTEMY NOHATWIA B 0bnacTu coumanbHoro obcnyXmBaHus HaceneHus.

Lnga kaxnoro noHATUA yCTaHOB/1IEH OOWH CTaH,EI,apTI/I3OBaHHbII7I TEePMUH.
B angaBMTHOM yKasaTtene TepMuHbl NpuBeaeHbl C yka3daHMeM HoMepa cTaTbi.

MpvBeoeHHbIe onpeaeneHns MOXHO NPy HE06X0AUMOCTUN U3MEHSATb, BBOAS B HUX
NPOU3BOAHbIE NPU3HAKM, PACKPbIBAs 3HAYEHUSI UCNONb3YEMbIX B HUX TEPMUHOB, yKa3blBas
06bekThl, BXoAsWme B 06 beM ONpenensiemMoro NnoHATUS. IaMeHeHns He fONXKHbI HapywaTb
o6bem n conepxaHue NOHATUIA, onpefeneHHbIX B HACTOSWEM CTaHaapTe.

CtaHoapTm3oBaHHbIE TEPMUHBI HABPaHbI NONYXUPHBIM PN TOM.

MNpu pa3paboTke cTaHaapTa NCNoNb30BaHa TEPMUHONOT S, MPUMEHSieMas B oeaepanbHbIX
3akoHax Poccuiickon depnepaunn, ykasaHHbIX B NyHKTe 4 NpeancnoBus.

1 ObnacTb NpUMeHeHns

HacTtosiwwmii ctTaHoapT yctaHaBnvMBaeT TEPMUHbI 1 onpeaeneHnst NoHsTuiA B obnactu
coumnanbHOro obcnyxmnBaHus HaceneHus.

TepMuVHbI, yCTaHOB/IEHHbIE HACTOSIWMM CTAaHLAPTOM, 0683aTe NbHbl ANS MPUMEHEHNS BO BCEX
BUOAX LOKYMEHTaUMM 1 nnTepaTypbl N0 coumanbHOMYy 06CNyXMBaHNIO HACENEHNS, BXOASIUMX B
cchepy paboT no cTaHaapTU3aumum n (MnKn) NCNONb3YOLWKMX Pe3ynbTaTbl 3TUX pabor.



2 TepMUHbI 1N onpeneneHns

2.1 Obwme noHATA

2.1.1 coumanbHoe obcnyxuneaHve: [lesTeNnbHOCTb coumanbHblXx cnyx6, HanpaBneHHas Ha
npenocTaBneHne counanbHbIX YCNYr, OCYWeCTBEHNe coumanbHoi peabmunntaumm un
aganTtauum rpaxaaH, HaxoASIWMXCS B TPYAHOW XNU3HEHHON CUTyauun.

2.1.2 coumanbHas cnyxba: Npeanpusatme Nan yypexaeHne He3aBncrMo oT ero
BEAOMCTBEHHOW NPUHAANEXHOCTN U OOPMbl COBCTBEHHOCTW, MPeAoCTaBsolLee coumanbHble
YyCnyru, a Takxe rpaxnaHe, 3aHmmarowmecs npeanpuHMMaTenbCkon 4eaTenbHOCTbIO B
obnacTtu coumanbHoro obcnyxmnBaHus HaceneHns 6e3 obpasoBaHnsa KPUANYECKOTO NMua.

2.1.3 paboTHUK coumanbHoi cnyx6bl: JMuo, HenocpeacTBEHHO NpenocTaBnsiowee nMbo
opraHuayiollee NpeLoCTaBleHNE CoLMaNbHbIX YCNYT KNMEHTaM CouManbHON CyX6bl.

2.1.4 knneHT coumanbHomn cnyx6bi: 'paxaaHUH, HAXOAAWMACS B TPYAHOWN XN3HEHHON
cuTyaumm, KOTOPOMY B CBA3M C 3TUM NPEeLOCTaBASAIOT coLmanbHbie yCnyriu.

2.1.5 TpynHasa xunsHeHHas cutyaums: Cutyaums, o6 bekTUBHO HapyLlwamowas
XN3HEOEeATEeNbHOCTb rpaxaaHnHa no NpuyYvHam MHBANNMAHOCTMN, HECMOCOBHOCTM K
camo06CnyXUBaHMIO B CBA3M C NPEKIOHHLIM BO3pacToM unu 60nesHbto, 6espaboTmupl,
CUPOTCTBA, 0ANHOYECTBA, 6€3HAA30PHOCTMN, ManoobecneyeHHOCT, KOH(P IMKTOB M XECTOKOro
obpalleHns B CEMbe, HapyLWeEHNS 3aKOHHbIX NPaB U MHTEPECOB, OTCYTCTBMS ONPeLENEHHOro
MecTa XUTeNbCTBa U T.4., KOTOPYIO OH HE MOXET NPeofoneTb CaMOCTOATENbHO.

2.1.6 appecHocTb: MNpuHUMN coumnanbHOro o6cnyXmBaHns HaceneHms, npeaycMaTpusaroLLmin
npenocTaBneHne coumanbHblX YCNyr KOHKPETHbIM Nnuam (aapecaTam), Hy X AatoWMMCs B 3TUX
ycnyrax.

2.1.7 coumanbHas agantauusi: Cuctema MeponpusiTuia, HanpasneHHbIX Ha NpucnocobneHne
rpaxnaHuHa, HaxoAAWerocs B TPYAHON XN3HEHHO CUTyaUmMK, K MPUHSTBIM B 06LwecTBe
npasunam N HopMam NoBeLeHUs, OKPYXaloLWel ero cpene Xn3HeneaTeNbHOCTU.

2.1.8 counanbHas pea6|/|n|/|Tauv|s|: Cuctema MGpOI'IpI/ISITVIVI, HanpaB/ieHHbIX HA BOCCTAaHOBJ/IEHNE
yTpayeHHbIX rpa>XaaHMHOM counalibHbIX CcBSA3en, counmanbHoOro crartyca, yCtpaHeHne nnm
BO3MO>XHO NOJIHYKO KOMMNEeHCcauunto OFpaHVI‘-IeHVII7I Xn3HeneAaTebHOCTHN.

2.1.9 noTpebutenbckas kopauHa: MuHMManbHblii HABOP NPOAOBOLCTBEHHbIX U
HEeMNpPOAOBO/IbCTBEHHbIX TOBAPOB, @ TAKXE YCNyr, HE06X0AMMbIX AN COXPaHEHNS 3L0POBbS
yenoBeka 1N 0becrneyeHmnst ero Xm3HenesaTeNbHOCTH.

2.1.10 NpOXMTOYHbIN MUHMMYM: CTOMMOCTb NOTPEOBUTENBCKON KOP3MHBI, a TakXe
obs3aTenbHble NnaTexm n coopbl.

2.1.11 BpenHas npmeblyka: [puBbiyka K ynoTpebneHunio ankorons, HAPKOTUKOB, TOKCUYECKMX
BELECTB, KYPEHMIO, UCMOJIb30BaHMIO HELIEH3YPHbIX Bblpa>XeHUn, oTpuuaTenbHO BAnaowas Ha
340poBbe.

2.1.12 nngmenayanbHas npogounaktmnyeckas paborta: [lestenbHOCTb, HanpaBneHHas Ha



CBOEBPEMEHHOE BbISIBNEHNE HECOBEPLUEHHONETHUX N CEMEN, HAX0 ASIUMXCS B COLMANbHO
OMacHOM MOJIOXEHUN, a TakXe X coumanbHO-Neaarornyeckyto peabunutauuo n (Mnm)
npenynpeXneHne CoBEpLUEHMS MU NPaBOHAPYLWEHWUIA U OPYrMX aHTMOOBLECTBEHHbIX OEACTBUIA.

2.1.13 npodomnakTnka 6€3Haa30pHOCTY U NpaBOHAPYLWEHWIA HeCOBepLEHHONETHUX: Cuctema
coumanbHbIX, MPaBOBbIX, Negarorn4ecknx N NHbiX Mep, BKKo4Yasa nHamnsnaoyanbHyo
NPOgOMNaKTMYECKYIO paboTy C HECOBEPLWEHHONETHUMI U CEMbAMU, HAXOAAWNMUNCS B
coumanbHO ONacHOM NMONOXEHUU, HanpaseHHbIX Ha BbISBNEHWE U yCTPaHEeHWEe NPUYNH,
CNencTBMEM KOTOPbIX MOTYT ObiTb 6€3HaA30PHOCTb, 6ECNPM30PHOCTb, MPABOHAPYLWEHNS 1
Apyrve aHTnobwecTBeHHbIE AENCTBUS HECOBEPLEHHONETHUX.

2.1.14 MeXNNYHOCTHbIN KOHA NUKT: CTONKHOBEHME NPOTUBONONOXHO HaNpPasBneHHbIX Lenen,
WHTEepPecoB, NO3NLUMIA, MHEHWA NN B3r N4 008, Bbi3blBatolee HeraTMBHoe aMoLUMOoHaIbHOe
BOCMPUSATME CTOPOHAMWN KOH NMKTA.

2.1.15 camoobecneyeHue: CamocToaTeNbHble OENCTBUSA KNNEHTA, 3aKNioyarlmecs B
noafaep>XaHunm N ynyyweHUm MNYHOTro XXNU3HEHHOI 0 YPOBHS N XWU3HEHHOTO YPOBHS CBOE CEMbU.

2.1.16 coumanbHas HegoCTaTOYHOCTb: YCNOBUSA coumalibHOM Cpebl, OrpaHnynsarome
XMN3HeOesTeNbHOCTb YenoBeka 1 NpuBoAsiuMe K HE0OX0AMMOCTM ero coumanbHON 3awmTbl.

2.1.17 nuBanmaHocTb: CoumanbHas He4OCTaTO4YHOCTb BCNEACTBNE HAPYLWEHNS 300P0BbS CO
CTOWKNM PacCTPONCTBOM OYHKLWNIA OpraHmama, Nnpnueoaswas K orpaHn4eHuto
XUN3HEeOesaTeNbHOCTM 1 He0OX0AMMOCTM coLManbHOM 3aWmnThI.

2.1.18 ncmxmyeckuin auckompopT: COCTOAHNE YenoBeka, XxapakTepuayoweecs HeNnpPUATHbIMU
CyObEKTUBHBIMU NMCUXMYECKMMI OLLYLLEHNAMW N NEPEXUBAHUSMN.

2.1.19 cembs: Jlvua, cBA3aHHbIE POLACTBOM U (M) CBOMCTBOM, COBMECTHO, Kak npasuno,
npoXuBarwlme 1 Beylme COBMECTHOE XO35MCTBO.

2.1.20 cpopma coumanbHom yenyru: Xapaktep KOHKPETHbIX AeACTBUIA coLManbHOR CnyX6bl Npw
oKasaHuu coumanbHON MOMOLLN KNTUEHTY.

2.1.21 kayecTBO coumanbHon ycnyru: CoBOKYNHOCTb CBOWCTB COUMANbHON yCnyru,
onpenenslas ee BO3MOXHOCTb M CMOCOOHOCTb yA0BNETBOPUTL NOTPEOHOCTY KNNEHTa
coumanbHo cnyX0bl 1 OCYIECTBUTb Ero CoLManbHyto peabunntTaumio nam coumanbHyo
ajanTaumio.

2.1.22 06beM coumanbHblx yenyr: MNepeyeHb NpeaocTaBnsieMblX HaceNeHMo CoLmnanbHbIX YCnyr
C yKasaHneMm ux B1IoB.

2.1.23 rocy1apCTBEHHbIN CTaHAAPT CoLUManbHOro 06CnyXnBaHNS: Y CTaHOBNEHHbIN
HaLWOHANbHbIM CTaHLAPTOM rOCYAAapPCTBEHHBIN 3TaNnoH, 06pa3seL pasfimyHbiX CTOPOH
LesiTeNbHOCTM coumanbHbix cny>x6 no couranbHoOMy 06CnyXMBaHWIO rpaXxaaH, HaxoASWNXCs B
TPYOHOW XWU3HEHHOW cutyauunu.

2.1.24 ycoiHoBneHue: OnTuManbHas popma ycTpoincTea pebeHka, cnocobHas B NONHON Mepe
obecrneunTb OeTSAM-CMPOTaM 1 AeTSM, OCTaBwmuMcs 6e3 nonevyeHns poanTeneit, NONHOLEHHoe
donanyeckoe, ncnxmyeckoe, AyxXoBHOE N HPABCTBEHHOE pa3BUTHE.

2.1.25 oneka: dopma ycTponcTea geTemn, He OOCTUrWKX BO3pacTa YeTblpHaguaTtu neT,
MPU3HAHHbIX CYyOM HEAEECNOCOOHbIMU FpaxaaH, NPy KOTOPOI Ha3HAYEHHbIE OPraHOM OMNeKN 1



none4vynTenbCTBa rpaxXagaHe (OI'IeKyHbI) ABNAKOTCA 3aKOHHbIMU NpencTtaBUTensaMm noooneyHbixX n
coBepuwaroT OT X UMEHU N B UX NHTEpeCax BCE ropnan4yeckn aHa4mmblie nNencTemns.

2.1.26 noneuntenbcTBo: dopmMa yCTPOMNCTBA HECOBEPLEHHONETHUX rpaxaaH B Bo3pacTe OT
yeTbipHa4UATW 0O BOCEMHAALUATU IET U COBEPLIEHHONETHUX rpaXaaH, OrpaHUyYeHHbIX Cy40M B
n.eecnocobHOCTN, MPU KOTOPO Ha3HAYEHHbIE OPraHoOM OMNeKkW 1 NoneYnTenbCTBa rpaxaaHe
(noneunTenn) 0653aHbl 0OKa3biBaTb HECOBEPLEHHONETHUM NOAOMNEYHbIM COAENCTBME B
OCYLECTBNEHNM NX NPAB U UCNONHEHNN 00A3aHHOCTEN, OXPaHATb HECOBEPLLEHHONETHUX
NOLOMEeYHbIX OT 310ynoTpebneHunii Co CTOPOHbI TPETbUX NULL, @ TaKXe AasaTb cornacue
COBEepLWEeHHONEeTHNM NoA0MNEeYHbIM Ha CoBepLIeHNe UMN AEeNCTBUIA B COOTBETCTBUN C
["paxpaHckum kogekcom Poccuiickon denepaunn.

2.1.27 npuemHas cembs: dopma CEMENHOro yCTponCcTea OeTen-cupoT 1 feTein, 0OCTaBWmXCs
6e3 noneyeHns poauTenein, OpueHTUPOBaHHAsA Ha yBENMYEHNE KONNYECTBA AETEN,
BOCMUTbIBAIOWNXCS B CEMbE, HA OCHOBAHWW [OroBopa O NPUEMHOM CeMbe, 3aK/1I04aeMOoro
OpraHoM oneku 1 nonevynTenbCcTea U NPUEMHbIMU POAUTENSAMU (MPUEMHBIM POAUTENEM) C
uenbto obecneyeHns onekun pebeHka nnm NoneYnTenbCTBa Haa HM B NMPUEMHON CEMbE.

2.1.28 peabunmtaumoHHble coumanbHble YCnyru NiLam, 3aBUCMMbIM OT NMCUX0aKTMBHbIX BELLECTB
(HapPKOTMYECKUX CPELCTB, MCUXOTPOMHbIX BELWECTB U ankorons): [Jenctems peabnnmntaumoHHbIX
yuypexaeHuia, npegycmaTpueatoLwme nposegeHne COBOKYNHOCTU MEONLMHCKMX,
NMCUXONOrN4eCcKnx, BoCnnTaTenbHblX, Neaaroruiecknx, counanbHo-TepaneBTuyeckunX,
npasBOoBbIX 1 COLManbHbIX Mep, HanpaseHHbIX HA BOCCTaHOBNEHME OU3NYeCKoro,
MCUXMYECKOr0, AyXOBHOrO M COLMANbHOr0 340P0BbS, CMOCOOHOCTM PYHKLIMOHMPOBAHMS B
obwecTBe (penHTerpauuo) 6e3 ynotpebneHns NCxoakTMBHbIX BEIWWECTB U HanpaB/ieHHble Ha
n3baBneHne BbllleyKasaHHbIX WL, OT NaToNOrMYEeCKON 3aBUCMMOCTM OT 3TUX BELLECTB.

2.1.29 3aBMCUMbBIN OT NCUX0AKTUBHbIX BEWeECTB: JInuo, nMerolee paccTponcTea OyHKUUNA
opraHunama, obycnosneHHble NOTPebNeHNneM NCMX0aKTUBHbIX BEWECTB, MPUBOASIUMX K Yyrpo3e
3[10POBbIO (XKM3HM) 1 NOTEPE CoLManbHOro cTaTyca, Bbl3biBatoWmM HE0OX0AUMOCTb OKa3aHus
counanbHOM NoMoLLuy.

2.1.30 peabunutaHT: IHOMBNA, KTMEHT peabunmtaumoHHOro yypexneHms, o6 bekT
peabunutauum, KOTOPOMY NOCNE NEYEHNS 0Ka3biBaOT peabnnnTaumoHHbIE COLManbHbIE
ycnyru.

2.1.31 co3aBucumblin: PoaoctBeHHUK nnm 6nm3kuin 4enoBekK 3aBUCUMOro OT NMCUX0aKTUBHbIX
BELECTB, CBOMMU OEACTBUSAMN BANSIOWMIA HA ero agantauuio B CounyMme.

2.1.32 pecouvnanusaums: BosspalieHve nnm ykpenneHune coumanbHbiX CBA3EN, yCBOEHWE
WHONBUOOM LIEHHOCTEN 1 HOPM, OT/INYAIOWMNXCS OT YCBOEHHbIX UM paHee, BUA NIMYHOCTHOr O
N3MEHEHWs, NP KOTOPOM 3penbli UHAMBUA NPUHUMAET TUM NOBELEHUS, OT/INYHBIA OT
NPUHATOro UM Npexae, BOCCTaHOBNIEHNE CoLUManbHOro U NIMYHOCTHOrO cTaTyca, penHTerpauus
1 BOCTPpeboBaHHOCTb B 0bLeCTBe.

2.1.33 peanantaums: Komnnekc ne4ebHo-Npocnak TUYECKNX Mep, rocyAapCTBEHHbIX 1
06LWeCTBEHHbIX MEPOMPUSATUIA, HANPABNEHHbIX HA BOCCTAHOBNIEHNE YTPAYEHHbIX UK
ocnabneHHbIX peakumnin Yenoseka, Ha MPUCNOCOB6N1EHHOCTb YenoBeKa K KOHKPETHBIM YCNOBUSIM
ero Tpyna u 6bita, NpoLecc NOBTOPHOMO BK/IKOYEHUS UHAMBNAA B OOLECTBEHHbIA KOHTEKCT U
hOpPMMPOBaAHME Y HErO KOMMEHCATOPHbIX COLMAanbHbIX HABBIKOB Noce n3baeneHns ot
naTosIorM4eckom 3aBMCUMOCTM OT NCUXOAKTUBHBIX BELWECTB, N3-3a KOTOPOW counanbHblie
KOHTaKTbl OblIN HAPYLUEHBDI.



2.1.34 monenb xun3Hu: Obpas Xu3Hu, 0TBEYAOWNIA HOPMaM, NPUHATHIM B 06wecTse, 1
onpenensembii Ka4eCTBOM XU3HU, UMUOXEM YenoBeka N ero CaMoOoLIEHKO.

2.1.35 kauyecTBO XU3HU: CTeneHb yO0BNETBOPEHMS KOMMNIEKCa NOTPeObHOCTEN N MHTEPECOB
rpaxnaHuHa, ceMby 1 0blwecTBa B LIENOM.

2.2 Bunabl counanbHbIX YCNyr

2.2.1 coumanbHas ycnyra: [1eiicTBusi coumanbHOA cnyx0bl, 3aKntovatowmecs B okasaHum
couvanbHOM NOMOLLW KNIMEHTY AN NPEe0O0NIEHUS UM TPYLAHOW XU3HEHHOW CUTYaLNN.

2.2.2 coumanbHo-aKoHoMMYeckas yenyra: CoumnanbHas ycnyra, npeaocTaBnsemMas KnmeHTam ¢
Lenbto nogaepXatb M yNyyWnTb UX XN3HEHHBIA YPOBEHDb MYyTEM OKa3aHNS MaTepranbHOM
MOMOLLM, KOHCY b TUPOBAHWS, COLENCTBNSA B TPYLOYCTPONCTBE, B PELEHUN LPYTrX COLMaNbHO-
9KOHOMUYECKUX NPOBNEM XNIHEAEATENbHOCTH.

2.2.2.1 matepunanbHas nomoupb: CounmanbHO-9KOHOMMYECKAS YCnyra, CoCTosWwas B
npenocTaBNeHnn KNMeHTam eHeXHbIX CPeACTB, MPOAYKTOB MMTAHWUA, CPeACTB CaHUTapum u
FMrneHbl, CPeAcTB yxo4a 3a AeTbMU, o4exXabl, 06yBu 1 Apyrux NpeaMeToB NepBowi
HeobxoaMMOCTW, TOMIMBA, a TakXe crneumnanbHbiX TPAHCMOPTHbBIX CPEACTB, TEXHNYECKUX
cpencTB peabunutaumm MHBANNLOB U NUL, HY X 0AIOWMXCS B MOCTOPOHHEM yX04e.

2.2.3 coumanbHoO-MeauumnHcKas ycnyra: CoumnanbHas ycnyra, npegoctasnsgemMas KnmeHTam B
uenax noggepXaHuda n ynydeHnsa COCToAHUA X 300P0BbA, counanbHO-MegULMHCKOWM
pea6|/|n|/|Tau|/|V| nyTem opraHmnsauunm J'IGHGGHO-O&D,OpOBVITeﬂbeIX MepOI'IpI/ISITI/IVI,
npenocrtaBneHnsda MeagnKkaMeHToB n MeOUNLUMHCKOWN TEXHUKMW, KOHCYNbTUNPOBaHUA, COOENCTBUA B
CBOEBpPEMEHHOM MNonyvyeHnn KBaJ'IVICpI/ILI,I/IpOBaHHOI7I MeOULUMHCKOW NOMOoLUW, B pewerHnn opyrmnx
counanbHO-Me oUUMNHCKNX HpOGJ’IGM Xn3HenedaTebHOCTH.

2.2.3.1 coumanbHo-MeaMUMHCKMIA natpoHax: CounanbHo-MeauUMHCKas ycnyra,
3aknoyaowasncs B cMCTeMaTnyeckom HabnioaeHn 3a KNMeHTamMm Ons BbiSBNEHNS OTKNIOHEHWIA
B COCTOSIHUM UX 300POBbS U OKa3aHUs UM, Npy HEO6XO0AMMOCTH, COLMANbHO-MEANLNHCKOM
nomoLy.

2.2.4 counanbHo-ncmxonornyeckas ycnyra: CoumnanbHas ycnyra, HanpasfieHHas Ha
COLENCTBME KNTMEHTaM B YNYyYWEHUN UX MCUXNYECKOro COCTOSAHNSA, BOCCTAHOB/IEHUN
CMocOoBHOCTM K afanTaumm B Cpene XusHenesaTenbHOCTH.

2.2.4.1 coumanbHO-NCUXONOrMYECKOe KOHCY NbTMpoBaHue: CounanbHO-NCUX0Normyeckas
ycnyra, 3ak/foyarowascs B nonyd4eHnun nidopmaumm ot KnneHTa o ero npobnemax u
0bCcyXaEeHUN C HUM 3TKX NPOoBeM ONns packpbiTUS U MOBUIN3ALUN KNTMEHTOM BHYTPEHHUX
PECYPCOB 1 NOCNEAYOWEro peweHnst coumanbHO-NCUXONOrMYecKmx Npobnem.

2.2.4.2 ncuxonornyeckoe KoHcynbTuposaHue: CoumanbHO-NCUXON0rmyeckas ycnyra,
3ak/oyalrowascsa B okasaHny NoOMOLLM KTIMEHTY B HaNaXXMBaHUN MEXIMYHOCTHbIX
B3aVMOOTHOLWEHWI C 6NN3KUMUN U APYTMU 3HAYUMbBIMUX 1S HEFO NIOAbMMU.

2.2.4.3 ncuxogmarHocTuka n obcnenosanHne nuyHocTn: CoumanbHO-NCMXONornyeckas ycnyra,
3ak/ioYaroWascs B BbiiBIEHUM U aHaNIN3e NCMXMYeckoro COCTOSAHNSA U HOMBUAYabHbIX
0CODEHHOCTEN NMMYHOCTU KNIMEHTA, BINSIOWMX HA OTK/IOHEHWS B €0 NOBEOEHUN U
B3aUMOOTHOLWEHUSIX C OKPYXatoWMMK NII0AbMU, ONS COCTABNEHUS NPOrHo3a 1 paspaboTku



peKOMeH,D,aLI,I/II7I NO NCUXOJOrNYeCKOon Koppekunn aTnx OTK/TIOHEHWUA.

2.2.4.4 ncuxonormnyeckas koppekums: CoumanbHO-NCUX0NOrnYeckas ycnyra, 3aknoyarowascs B
aKTUBHOM NCUXONOrM4eCKOM BO3AEVNCTBUM, HANPaBNEHHOM Ha NPeofoNeHne nnm ocnabnexue
OTK/IOHEHWI B pa3BNUTUN, SMOLMOHANbHOM COCTOSIHUM U NMOBEAEHUN KNWeHTa C Lenbio
obecneynTb COOTBETCTBME 3TUX OTKOHEHMWIA BO3PACTHBIM HOpMaTmBaM, TpeboBaHmsaM
coumanbHoOW cpenbl U UHTepecaM KneHTa.

2.2.4.5 ncnxotepanestunyeckas nomoub: CounanbHO-NCUXONOrMyeckas ycnyra,
3aKn4yamuwascs B NCUXONOrM4eCKNX BO3OENCTBUSAX B CUCTEME "MCUXONOT - KNNEHT",
HanpaBneHHbIX Ha pelleHne NPobnem KnmMeHTa, KoTopble nexart B OCHOBE I TyOMHHbIX
XWU3HEHHbIX TPYOHOCTEN N MEXJIMYHOCTHbIX KOHP INKTOB.

2.2.4.6 ncmxonpodounakTmyeckas u ncuxonormyeckas paborta: CoumanbHO-NCMXONOrnyeckas
ycnyra, 3ak/lo4aiolascs B COLeNCTBM B OOPMUPOBAHNN Y KIMEHTOB NOTPEOHOCTU B
MCUXONOTMYECKMX 3HAHUSIX, XEeNaHMs UCNoNb30BaTb X Ansd paboTbl Hag coboit, cBOUMU
npobnemamu, B CO38aHNN YCNOBWIA NS NONHOLEHHOrO NCUXUYECKOr0 Pa3BMTUS IMYHOCTY Ha
KaX[0M BO3pacTHOM 3Tare 419 CBOEBPEMEHHOr0 NpeaynpeXaeHns BO3MOXHbIX HAPYyLEeHWA B
CTaHOBMIEHUN N Pa3BUTUN TNYHOCTU KNMEHTA.

2.2.4.7 ncuxonormnyeckuii TpeHuHr: CoumanbHO-NCMXo0nornyeckas ycnyra, 3aknyaowascs s
aKTMBHOM MCUXO0/IOrN4eCKOM BO34EMNCTBUN, HANPaBNEeHHOM Ha CHATWE NOCNeaCTBUI
NCUXOTPAaBMUPYIOLLMX CUTYaLIUIA, HEPBHO-NCUXMYECKOM HaNPSAXEHHOCTN, popMUpoBaHme
NIMYHOCTHbIX NPEANOoChINOK ANg agantaumm K HOBbIM YCNIOBUSM.

2.2.4.8 coumanbHO-NCUX0Nornyecknin natpoHax: CoumnmanbHO-NCUXONOrMYeckas ycnyra,
3akntovarowasics B cucteMaTMyeckoM HabnoaeHun 3a KNMeHTaMmn s CBOEBPEMEHHOIO
BbISIBNEHNSA CUTYaLNI MCUXNYECKOro gMckoMgpopTta UM MeXnM4yHOCTHOro KOHgo NMKTa 1 Apyrmnx
cUTyaumii, MOryLIMX yCyrybuTb TPYOHYIO XU3HEHHYIO CUTYyaUWUto, U 0Ka3aHUsl UM, Npwu
Heobx0AMMOCTW, COLMaNbHO-NCUXONOrMYECKOA MOMOLLMN.

2.2.5 coumanbHo-nenaroruyeckas ycnyra: CounanbHas ycnyra, HanpasneHHas Ha
opraHmsaumio nocyra K/iMeHToB, okasaHne UM COAEeNCTBUSA B CEMEVHOM BOCMUTaHUM OeTeln U
peleHnn apyrux coumanbHo-neaarornyeckmx npobnem xXmn3HenesaTenbHOCTH.

2.2.5.1 coumnanbHo-negarornyeckmin natpoHax: CoumanbHo-negarormyeckas ycnyra,
3ak/iryarolascs B cucteMaTmyeckor paborte ¢ poanTensiMu, onekyHamu, nonevynTensimMm,
LeTbMU, B TOM YMcCne Ha foMy, ons obecnevyeHnst HopManbHOro BOCMUTaHMS 1 pa3BuUTuS OeTei.

2.2.6 coumanbHo-6bITOBas ycnyra: CounanbHas ycnyra, HanpaBneHHas Ha nognepXxaHue nnm
obecneyeHne Xn3HenLesTeNbHOCTN KNIMEHTOB B ObITY.

2.2.7 coumanbHo-npasoBas ycnyra: CounanbHas ycnyra, npefoctaBnsieMast KnmeHTam ons
noaAep>XaHus Nnn N3MEHEHNS X NPABOBOro cTaTyca, 0Ka3aHus KPUANYECKOR NOMOLN,
3aWmTbl 3aKOHHbIX MPaB 1 MHTEPECOB, COAENCTBUS B PELIEHUN APYTUX COUManbHO-NPaBOBbIX
npobnem XnsHenesaTenbHOCTM.

2.2.7.1 coumnanbHo-NpaBoBo NnaTpoHax: CoumanbHO-NpaBoBas ycnyra, 3akoyarLlwascs B
cucTeMaTuyeckom HabnaeHUn 3a KMMeHTaMmn st CBOEBPEMEHHOIO BbISIBIEHMS YT PO3bl
HacuUInsa UM NPUMEHeHNs HacuIns, a Takxe gpyroro He3akOHHOro AENCTBUS B OTHOLWEHUN
LeTel, XeHLWWH, NHBaNNO0B, NOXWNbIX N0AEA N 0Ka3aHUs UM, NPy HE0BX0AUMOCTN,
coumanbHO-NPaBoOBOW MOMOLN.



2.2.8 cpoyHas coumanbHas ycnyra: HeoTnoxHas noMolb pa3oBoro xapaktepa rpaxjaHa,
NOMNasLVM B TPYOHYHO XMUSHEHHYIO CUTYaLMIO.

2.2.9 KoHcynbTupoBaHue: [NpenoctaBneHne KNMeHTy MHopMaLmm, pekoMeHgauunm o
KOHKPETHbIX AeNCTBUAX, HEOOXOANMbIX eMY ANS NPE0A0NEHNS TPYAHON XNUSHEHHOM CUTYaLMN.

2.2.10 coumanbHbIi naTpoHax: Cuctematnyeckoe HabnwaeHne 3a KNMeHTammn ons
CBOEBPEMEHHOIO BbISIBNIEHUS CTEMNEHW UX COLMANbHONM Ae3agantaumm, Moryuwei yeyrybnTb
TPYLHYIO XU3HEHHYIO CUTyaUuIo, U OKa3aHNs UM, Npy HE06X0AMMOCTM, COLManbHO-NPaBOBOWA
VNN MHOW NOMOLUN.

2.3 YupexxaeHnsa counmanbHoro
obcny>XnBaHUA

2.3.1 yupexeHue coumanbHoro obcnyxmnsanus: KOpnanyeckoe nmuo He3aBUCUMO OT DOPMb
coBCTBEHHOCTM 1 OpraHn3auoHHO-NPaBOBO HOPMbI, MPeA0CTaBASAOWEee coumarbHble YyCyri
KNWeHTaM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin @enepaumm n ocylecTssiowee
coumarnbHyto peabunutaumio 1 aganTtaumio rpaxhaH, okasasBlWnXcst B TPYLHON XN3HEHHOM
cUTyaumu.

2.3.2 Tunbl yypeXaeHunii coumanbHOro o6cnyXmBaHus

2.3.2.1 cTaumoHapHoe yypexaeHune coumanbHoro obcnyxmeaHms: YypexaeHme coumanbHoro
obcnyxmBaHus, obecneymBaroee NpefocTaBneHe coumanbHbIX YCNyr KIMEHTAM B YCNOBUSAX
KpYyr nocyTOYHOro npebbiBaHus.

2.3.2.2 nonycTaumoHapHoe yuypexaeHue counanbHoro obcnyxmsanms: YupexageHve
coumanbHoro obcnyxusaHus, obecneumnsarolee npegocTaBneHme coumnanbHbIX yCnyr
KNMeHTaM B yCNoBusix NpebblBaHNS B y4pe X OEHUN B TEYEHNE OnpeneneHHoro BpeMeHM CyToK.

2.3.2.3 HeCTaUMOHaPHOE YUYpeXaeHne coumanbHOro obcnyXxXuBaHus: YypexageHue
coumnanbHoro obcnyxmneaHms, obecneymsatolee NpeaocTaBneHme coumanbHblX yCnyr
KNMEeHTaM B HECTaLMOHapPHbIX YCNOBUSIX, 6€3 MX NPOXUBAHNS B yKA3aHHOM y4pe X OeHUN Unm
OTAENEHNN YYPEeXLAEHUS.

2.3.2.4 yupexaeHne coumanbHoro o6cnyXmBaHns Ha omy: YypeXxLeHne coumanbHoro
obcnyxusaHus, obecrneymnBatolee NpesocTaBaeHe CoumanbHbIX YCNyr KNMeHTam no MEeCTy Ux
NPOXNBAHMS.

2.3.3 Buabl yupexoeHuii coumanbHoro obcnyxmeaHms

2.3.3.1 nomM-mHTepHaT ANns npecrapesnbiX U UHBANNAOB: YypexaeHne coumanbHoro
obcnyXuaHus, npefHasHa4YeHHoe A5 MOCTOSIHHOrO MM BPEMEHHOTO [(CPOKOM L0 6 MecsiLeB)
NN NATUOHEBHOr0 B HEOEeN0] NPOXMBaHUA NpecTapenbix (MyX4mH ctapwe 60 net, XeHWwmH
cTapwe 55 net) n uHBanmoos 1-i n 2-i rpynn (ctapwe 18 neT), YaCTUYHO NN NONTHOCTbIO
yTpaTUBLWKNX CMOCOOHOCTb K CaMO0BCyXMBAHMIO N HY X 4aIOWMUXCS B MOCTOSIHHOM MOCTOPOHHEM
yxoZne, 1 NpefocTaBneHns NM HeobxoAMMbIX coLManbHbIX YCyr.

2.3.3.2 cneumanbHblii [OM-UHTEpPHAT: YypeXaeHne coumanbHoro obcnyxmeaHus,
npegHasHayeHHoe A5 MOCTOSHHOrO U BPEMEHHOMO MPOXMUBAHUA rpaxaaH ua yucna
0CBOOOXOAEMbIX M3 MECT NUWEHNS CBOOOAbI M APYrUX NUL, paHee CyanMbIX UM HEOOHOKPATHO



NPVBNEKABLUNXCS K aAMUHUCTPATMBHON OTBETCTBEHHOCTHM 3a HapyLeHne 0bWwecTBEHHOr o
nopsiaka, 6poasiXHNYECTBO U NONPOWANHNYECTBO, M MPEeAOCTaBNEHNS UM HEOOXOAMMbIX
coumanbHbIX YCNyT.

2.3.3.3 cneumnanbHbI OM AN OAUHOKMX NpecTapenbix: YupexaeHne coumanbHOoro
obcnyxusaHus, npeiHasHavYeHHOe NS NOCTOSAHHOIO NPOXMBAHUS OAMHOKUX rpaxaaH u
CYNpPY>XecKmx nap noXxmnoro BoO3pacTa, COXPaHMBLUMX MOJHYIO MK YACTUYHYIO CMOCOBHOCTb K
camoobcnyXuBaHuio B ObITY.

2.3.3.4 repOHTONOrNYeCKNiA LEHTP: YUpeXAeHre coumanbHOro 06¢cnyXmBaHns npectapenbix
rpaxgaH, B TOM 4y1ucne nHsannaos, npegHasHayeHHoe /s NOCTOAHHOro UM BPEMEHHOI 0 NX
NPOXMBAHNS, NPEAOCTABNEHNS UM HEOOXOAMMbIX COUMANbHBIX YCNYT, CO30aHUS
COOTBETCTBYHIOLWMX UX BO3PACTY U COCTOAHMIO 300PO0BbS YCIOBUA XN3HELEATEIbHOCTMW.

2.3.3.5 repoHTONCUXMATPUYECKUIA LEHTP: YUpeXAeHMe coumanbHOro 06cny XmBaHums,
npefLHasHayeHHoe A1 MOCTOSAHHOro UKW BPEMEHHOI O NPOXMBAHWS NPecTapenbixX rpaxaaH, B
TOM Y/CNe NHBANNAOB, CTPAAAOWMX XPOHNYECKMMIU NCUXNYECKMI 3260 NEBAHNAMY, U
npenocTaBneHns MM HeobxoAMMbIX coUManbHbIX yCNyr ANns co34aHMs COOTBETCTBYHOWMX NX
BO3PACTY N COCTOSHWNIO 300PO0BbS YCNOBUA XU3HEOEATENbHOCTH.

2.3.3.6 coumanbHbIn npuioT ans geten: CneumanmsanpoBaHHOE yUYpeX AeHne coumanbHOro
obcnyXusaHus, npeiHasHavYeHHoe A5 BPEMEHHOMO MPOXXMBAHNS 1 COUManbHOM
peabunutauun neTen, okasaBLINXCS B TPYOAHOM XUIHEHHOW NN KPUBNCHON CUTYaLMn 1
HY>XOaoWMXCA B 9KCTPEHHOM counanbHOM NOMOLLN.

2.3.3.7 coumanbHo-peabunmnTaumMoHHbIn LEHTP ANl HECOBEPLWEHHONETHUX:
CneunannanpoBaHHoe yypeXxeHne coumanbHoro obcnyxmneaHus, npegHasHayeHHoe 4ns
coumnanbHO NNy NCUXonornyeckoln peabunutaunm getel ¢ pasnnyHbIMKM OOpMaMmn 1 CTENeHbto
counanbHom ge3aganTtauun.

2.3.3.8 UEHTp nomoLwwm OeTsM, ocTaBwmmcs 6e3 noneveHns poautenein: Cneumann3npoBaHHoe
yypexaeHue coumanbHoro obcnyxmneaHms, npeaHasHayeHHoe NS BPEMEHHOMO COAEPXaHWs
neTen, ocTaBwmxcst 6e3 nonevyeHns poanuTenen, n okasaHus COAEeNCTBNS B UX AallbHEAWEM
XWN3HEHHOM yCTPOWCTBE.

2.3.3.9 coumanbHo-peabunnmTaumoHHbIA LEHTP AN AeTel N NOAPOCTKOB C OrpaHNyYEeHHbIMU
YMCTBEHHbLIMU U (OU3NYECKMMIN BOSMOXHOCTAMU: YUpeXaeHNe coumanbHoro o6cny xmneaHus,
npefnHasHayeHHoe Ana peabunutaumm geTen n NoAPOCTKOB, UMEIOWMX OTKIOHEHUS B
YMCTBEHHOM U (PU3NYECKOM pas3BUTUN, (BKNOYaa AeTel-uHBaNna0B) B BO3pacTe OT POXAEHMSA
10 18 neT B COOTBETCTBUM C peabunnmTaumoHHbIMK NPOrpaMMaMu.

2.3.3.10 ueHTp coumanbHOM afanTaumm HECOBEPLEHHONETHUX U MONOAEXW: YupeXaeHne
coumanbHoro obcnyXxusaHus, npeiHasHa4YeHHoe NS couManbHON agantaumm Ha
nepBoHayanbHOM 3Tarne CaMOCTOATENbHOM XU3HW BbIMYCKHMKOB AETCKUX AOMOB U WKO/I-
WMHTEPHATOB N9 AeTel, ocTaBwmxcs 6e3 nonevyeHns poanTenei, cneumanbHbiX WKO -
WHTEPHATOB ANS AeTe, MMEeWNX OTKIIOHEHUS B YMCTBEHHOM N DU3NYECKOM Pa3BUTUN,
cneunanbHbIX y4eOHO-BOCMMTATENbHbIX YYPEXAEHNIA, LOMOB-UHTEPHATOB ANS AeTei-
WHBaNNO0B, HECOBEPLEHHONETHMUX N MONOAbIX NI0AEN, BEPHYBLINXCS U3 BOCNMUTATE/bHbIX
KONOHWIA, CNeACTBEHHbIX U30MSTOPOB U APYrux y4peXaeHUin NPpUHYy ANTENIbHON N30NALMN.

2.3.3.11 KPU3UCHbI LEHTP NOMOLUM XEHIWMHAM: YYpeXaeHne coumanbHoro obcny xXmneaHus,
npenHasHaYeHHoe 415 0Ka3aHusi MOMOLM U coumanbHO peabunmtaumm XeHwwmH,



noABeprwnxcsa gu3n4yeckomy Unm nCUXmM4ecKomy HacuIn, NOTEPSABWNX XNNbe UM pa60Ty,
OKa3aBWNXCA B 3KCTpeMabHbIX NMCAXONTOrM4eCKunX n COLI,I/IaJ'IbHO-6bITOBbIX yCcnoBusx.

2.3.3.12 TeppuTOpUanbHbIil LEHTP COLManbHOM NOMOLLM CEMbE N OeTaAM: YupeXaeHue
coumanbHoOro obcnyxmBaHms cemeid, AeTein pa3nnyHbIX rpynn n OTAENbHbIX rpaxaaH,
nonaswmnX B TPYOHYH XU3HEHHYIO CUTYyauuio.

2.3.3.13 KOMMNEKCHBIA LEHTP COLMANbHOr0 06CNYXNBaHUS HACENEHNS: YupexaeHne
coumanbHoro obcnyXxunsaHus, npeiHasHavYeHHOEe NS OKa3aHUs CeMbSM U OTLAENbHbIM
rpaxgaHam, nonaswmM B TPYAHYIO XN3HEHHYIO CUTYyauuio, MOMOLUW B peann3aumm 3aKOHHbIX
npas U NUHTEPECOB, COOENCTBMSA B YNYYlIEHNUN NX COLUMANbHOrO U MaTepuasnbHOro No0XeHUs.

2.3.3.14 ueHTp coumanbHOro obcnyXmnBaHus rpaxaaH noxXnnoro Bo3pacta u MHBanuaoB:
YypexneHve coumanbHoro 06cnyxmBaHns, npegHasHaYeHHoe A5 OCyLWeCcTBNeHNS
opraHn3aumoHHON, NPakTNYeckom N KoopaNHALMOHHOW OeATEeNbHOCTM MO OKa3aHWio
coumanbHbIX YCNyr rpax.gaHam noxnnoro so3pacTta u nHeanugam.

2.3.3.15 ueHTp ncuxonoro-nenarornyeckon nomowm: YypexgeHme coumanbHoro
obcnyXusaHus, npeiHasHavYeHHOe ANS 0OKasaHus rpaxaaHam cneumannanpoBaHHOM
NMCUXONOro-nenarornyeckor NoMoLLun.

2.3.3.16 LEHTP 9KCTPEHHOWN NCUXONOrNY4EeCKOM NoMoLWmM No TenedoHy: YupexgeHme
coumnanbHoro obcnyxmneaHus, npegHasHaYeHHoe 0715 0Ka3aHUsl rpaxgaHam aKCTPEHHO
NCUXONOrn4eckom NoMoLwm no TenedoHy B COOTBETCTBMM C NOCTyNatmoWUMK OT KJIMEHTOB
3anpocamu.

2.3.3.17 yypexaeHne counanbHOn nomowm ons nuy 6e3 onpeneneHHoro Mecta XnTenbcTea u
3aHATUIA: YuypexaeHme coumanbHOro o6¢nyXnBaHns (oM HOYHOro NpebdbiBaHUS, CouManbHbIN
NpuIoT, coumanbHas roCTUHMLA, LUEHTP UK OTAeNeHne coumnanbHOn agantaumm),
npenHasHaYeHHoe 4119 NPeaoCTaBNeHNsS HOYNEera nnm BpeEMEHHOro MecTa npebbiBaHNS nuuam,
okasaBlwuMmcs 6e3 onpeneneHHoOro MecTa XuTenbCTBa v 3aHATUIA, B NEPBYIO 04epeab nnuam
NOXWMNOro Bo3pacTta v uHBanmaam, a Takxe Ans coumanbHom peabunutaumm n agantaumm K
YCNOBUSAIM XW3HW B 0OWeCTBE NLL, yTPaTUBLINX COLMANTbHO NONE3HbIE CBA3N.

2.3.3.18 poM-uHTepHaT ANs BeTepaHOB BOWHbI 1 Tpyaa: YypeXaeHne coumanbHoro
obcnyXusaHus, npefHasHavYeHHoe NS NOCTOSAHHOrO, BDEMEHHOTO [(CPOKOM A0 6 MecaLEB) Unu
NATUAHEBHOrO B HEAE/IO] MPOXMBaHMSA BETEPaHOB BOVHbI U TpyAa 1 NpefoCTaBneHns UM
HeobX0AUMbIX COLMANbHbIX YCYT.

2.3.3.19 NCUXOHEBPONOrNYeCKNii MHTEPHAT: Y4peXaeHne coumanbHoro obcnyxusaHums,
npegHasHayeHHoe ANns NOCTOSHHOr0, BDEMEHHOTO [(CPOKOM [0 6 MecsiueB) NN NATULHEBHOIO
B HEOENK0] NPOXMUBaHUA NpecTapenbix U MHBANUAOB (cTapwe 18 neT), cTpasarwmx
XPOHMYECKMMU NCUXMYECKMI 3ab0NneBaHNAMU, N MPEeAOCTaBNEHNS M HEOOXO0ANMBbIX
coumanbHbIX YCNyr.

2.3.3.20 pom-MHTepHaT Munocepams ans npecrapenbix U UHBANNAOB: YypexaeHue
coumanbHoro obcnyXusaHus, npeaHasHa4YeHHoe ANsi MOCTOSIHHOr O, BPEMEHHOT O [(CPOKOM A0 6
MecsaueB) UM NATUAHEBHOrO B He4eNio] NPOoXMBaHUA nNpecTapenbix rpaxaaH n nHesanuaos 1-i
N 2-A rpynn, HaXo04ALWMXCA Ha MOCTENbHOM peXuMe U nepenBuratoWmxcsa ¢ NOCTOPOHHEN
MOMOLLbIO, U NPEAOCTABEHNS UM HEOOXOAMMBIX COUMANbHbIX YCNYT.

2.3.3.21 coumanbHO-0300POBMTENbHbIN LIEHTP: Y4peXAeHne coumnanbHoro obcnyxumesaHums,
npefHasHayYeHHoe AN NpoBeaeHNs coumanbHO-0340P0BUTENbHbBIX U NPOPUNaKTUYECKNX



MepOHpI/ISITI/IVI C LeNiblo NnpogneHnsa BO3MOXHOCTU caMopeanndaunni rpa>XgaHamm noXxXnioro
BO3pacTa CBOUX XN3HEHHO BAaXHbIX I'IOTpe6HOCTeI7I.

2.3.3.22 peTcKuin JOM-UHTEpHaT ANS AeTen ¢ PU3ndecknMm HegoctaTkamu: YupexgeHume
coumanbHoro obcnyXxuBaHus, npefHasHa4YeHHoe ANS NOCTOSHHOrO NPOXMUBaHMS OeTewn,
HYXJaloWwmnxcs B yxoae, ObiTOBOM 1 MEANLMHCKOM 06CNyXMBaHUW, a TakXe AN counanbHo-
TPYLOBOW agantaumm ¢ 04HOBPEMEHHbIM 0By4YeHreM No Nporpamme obweobpa3oBaTenbHOM
LWKOJbl.

2.3.3.23 geTckuin JOM-UHTEepHAT AN YMCTBEHHO OTCTanbix AeTen: YypexaeHne coumanbHoro
obcnyxnBaHus, NnpeaHas3Ha4YeHHoe 4Nsi MOCTOSIHHOIO NPOXKBaHUS neTeit ot 4 no 18 netc
aHOManusMn yMCTBEHHOI O Pa3BUTUS, HY X AAOWKMXCS B yxo4e, ObITOBOM 1 MEQNLMHCKOM
obcnyXuBaHum, a Takxe counanbHO-TPYLOBOM afanTtauun.

2.3.3.24 oToeneHune yupexaeHust coumanbHoro obcnyxmneanns: CTpykTypHOe noapasneneHme
yypexaeHusi coumanbHoOro o6cnyxunBaHus, npeaocTaBnsowee KOHKPETHbIE coumanbHble
YCNyrn B COOTBETCTBUMN C PYHKLMAMUN 3TOTO yUYpPEeXAEHUS.

2.3.3.25 npennpusaTtue coumanbHoro obcnyxusaxms: Mpennpusitne, npenocTasnstouee
HaceneHuo coumanbHble yCnyru.

2.3.3.26 coumanbHas roctTuHuua: YupexaeHue counanbHoro obcnyxmesaHums,
npenHasHavyeHHoe 019 BPEMEHHOr 0 NPOXMBAHUS COBEPLUEHHONETHUX rpaXaaH c onnaTomn
npenocTaBnsieMbIX coOunanbHbIX YCyr.

2.3.3.27 ueHTp oHEBHOro npebbiBaHUS rpaxaaH noXmnnoro Bo3pacTta v UHBaNMaoB:
YupexaeHve coumanbHoro o6cnyXmBaHns, npegHa3HayeHHoe Ans 0Kka3aHns B IHEBHOE BPEMS
coumanbHbIX YCNyr rpaxaaHam, COXpaHMBLUMM CNOCOBHOCTb K caMOo0bCny XNBAHWMIO 1
aKTMBHOMY nepeBuXeHUIO.

2.3.3.28 LUeHTp BPEMEHHOro NpoXnBaHua rpax.gaH noxXxXnnoro so3pacrta u NHBannaos:
YupexgeHue, npefHasHa4YeHHoe AN15 NpefocTaBneHuns rpaxaaHam noxXunoro so3pacra u
MHBaNNAAM Ha CPOK L0 WeCTN MecsLeB 6naroyCTPOEHHOI0 XUnbs 1 okazaHus Heob6x0 ANMbIX
coumanbHbIX yCnyr.

2.3.3.29 UeHTp coumanbHOro obcnyxmnBaHns Ha 4OMy rpaxAaH NoXnaoro Bo3pacrta u
WHBaANMOOB: YupexaeHune, npegHasHauyeHHoe 015 BPEMEHHOMO UM NOCTOSIHHOIO OKa3aHus
rpaxgaHaM, YaCTUYHO YTPaTMBLUMM CNOCOOHOCTb K CaMO0BCYy XUBAHMIO U HY X AAIOWMMCS B
NMOCTOPOHHEN Noaaepxke, HE06X0ANMbIX UM COUMANbHbBIX YCNYT B HAOOMHbIX YC/TOBMSX.

2.3.3.30 cneumannanpoBaHHbIi LEHTP coLManbHO-MeANLMHCKOro 06CnyXMBaHNS Ha AOMY
rpaxxgaH noxmunoro Bo3pacTa u MHBANMAOO0B: YupeXxaeHue, npegHasHa4yeHHoe 019 BPEMEHHOr o
NN NOCTOSIHHOIO couManbHO-6bITOBOr0 06CNYXMBaHUS 1 OKa3aHWNS goBpadYebHoiA
MeOMLUMHCKOM NOMOLWM B HAOOMHbIX YCNOBUSAX HY X 0AIOWNMCS B HAX rpaxkaHam.

2.3.3.31 LEHTp CPOYHOro coumanbHoro obcnyxmneaHus: Y4ypexaeHme coumanbHoro
obcnyxmBaHus, NpegHasHavYeHHoe A5 0Ka3aHus rpaxaHam BCex BO3pacToB, OCTPO
Hy>XOalowWmMcs B coumanbHOM noanepXxke, NOMOLWM pa3oBoro xapakrepa.

2.3.3.32 KOHCYyNbTaTUBHbIN LIEHTP: YUYpeXaeHne coumanbHoro 06¢cnyxmneaHns,
npefHasHavyeHHoe AN 3almMTbl NPaB 1 MHTEPEeCcoB rpaxaaH, ux aganTauum B oblecTse nyTem
COOEeNCTBUS B pelleHn coLmanbHblX, NCUXOOrMYEeCKNX N IOPULNYECKUX BOMPOCOB.



2.3.3.33 KOMMNEKCHBIA LEHTP MO OKa3aHMio NoMowwm nuuam 6e3 onpeneneHHoro mecta
XUTENbCTBA U 3aHATUIA: YYpeXaeHne coumanbHoro obcnyXmnBaHust no okasaHuio CoaencTBms
niuam 6e3 onpeneneHHoro Mecta XuTenbCcTea 1 3aHSTWIA B NPeLOCTaBNEHUN UM HEOHXOANMbIX
couunanbHbIX yCnyr.

2.4 KaTeropum KJiIMeHToOB counanbHOW
CNy>X0bbl

2.4.1 manoobecneyeHHas ceMbsi: CeMbs, cpegHeaylWweBon 4OX0 KOTOPOW He JocTuraet
MPOXMTOYHOrO MUHMMYMA, YCTAHOBNEHHOrO B cy6bekTe Poccuiickon denepaunn.

2.4.2 HenonHas cembsi: Cembs, B KOTOPOW feTtel nnm pebeHka BOCNUTbIBAET OAUH U3
poauntenen.

2.4.3 MHoroneTHas cembsi: CeMbs, nMetowwas Tpex n bonee netei, NpuaHaHHas B
YyCTaHOBJ/IEHHOM MOPSAKE MHOrO4EeTHOM B COOTBETCTBMM C MOPOroM MHOrOLETHOCTH,
yCTaHOBJNIEHHbIM OpraHamm UCNONHUTENbHON BnacTun cybbekToB Poccuiickon depepaunn.

2.4.4 ceMbs, HaxoosWASACS B coLmanbHO onacHoOM nonoxenun: Cembs, nMetowas neTen,
HaxXo4SWMXCH B COUMANbHO OMAaCHOM AN UX XU3HW U 300POBbS MONOXEHUN, & TaKXe CEMbS,
roe poanTenn NN NHble 3aKOHHbIE NPeaCcTaBUTENN HECOBEPLLEHHONETHUX HE UCMONHAIOT
CBOMX 06A3aHHOCTEN MO X BOCMNTAHWUIO, 0BYYEHUIO 1 (M) comepXaHuo n (Mnn)
oTpuUATENbHO BAUSIOT HA UX NOBEAEHNE NN XECTOKO 06pallatoTcst C HAMMN.

2.4.5 cembs rpynnbl pucka: CeMbs, nMetowas B CBOEM COCTaBe ankoronmkos, HAPKOMAHOB,
TOKCMKOMaHOB U NIL, COBEPLIAIOWMNX NPaBOHaPYLWEHUS UNK Apyrne aHTUoOIWeCTBEHHble
OEencTBuUS.

2.4.6 0oMHOKWIA rpaXaaHuH: MpaxaaHvH, He cocToawmin B 6pake, He MMEeKoWNii POACTBEHHMKOB,
0653aHHbIX MO 3aKOHY coaepXaTb ero 1 okasblBaTb eMy HE0OX04MMYIO MOMOLLb.

2.4.7 pebeHok-cmpoTa: PebeHok, ocTaBluniics 6e3 nonevyeHns poanTenein BCneacTene nx
CMEpPTW.

2.4.8 pebeHok, ocTaBwuiics 6e3 noneyeHns poantenei: PebeHok, poantenm KOToporo NnWeHbI
POLUTENbCKMX NPaB, OrPaHNYeHbl B POAMTENbCKNX NPaBax, MPU3HaHbl HeaeecnocobHbIMK, He
MOTYT BbINOJIHATb POANTENbCKNE 06513aHHOCTY U3-3a 6ONE3HW NN ONNTENBHOrO OTCYTCTBUS,
YKJTIOHSIOTCS OT BOCMUTAHMS UK 3aWMTbl MPaB 1 UHTepecoB pebeHka, 0TKa3biBaOTCS B3SITb €ro
N3 BOCMUTATENIbHOr0, Ne4eB6HOro yYpe X AeHWs, yYpeXaeHUs cCoumanbHOM 3alumTbl HACENEHNS.

2.4.9 6e3Haa30pHbIN: HecoBepleHHONETHNIA, KOHTPOb 3a NOBEOEHNEM KOTOPOro OTCYTCTBYET
BC/NIeACTBME HEUCMONHEHMS NN HEHA4NEXallero NCNoNHeHMs 06513aHHOCTE No ero
BOCMUTAHNIO, 0BYYEHMIO 1 (MNN) COAEPXKAHMIO CO CTOPOHbI POAUTENENR NN MHBIX 3aKOHHbIX
npencraBsuTenen.

2.4.10 6e3paboTHbI: TpyaoCnoCobHbI rpaxaaHuH, He uMetownii paboTol 1 3apaboTka,
3apernucTpupoBaHHbIi B opraHax cnyx6bl 3aHSTOCTY HAaCENEHNS MO MECTY XUTENbCTBA B LIENSX
nomcka noaxonsiei paboTbl, UWyWwmii paboTy 1 rOTOBbIA NPUCTYNUTb K HET.

2.4.11 rpaxaaHuH 6e3 onpeneneHHoro Mmecta XxuTtenbcrea: 'paxaaHuH, He NMEoLWMI
perncTpaumm no MecTy XuTenbCcTea B kayecTse COOCTBEHHUKA, MO AOrOBOPY HaMMa nnu



nogHanma, OOroBopy apeHabl N Ha NHbIX OCHOBaHUAX, NMpeayCMOTPEHHDbIX
3aKkoHogaTenbCcTBOM Poccuinckon dDe,u,epaul/Wl, WU HE NMEIOWNIA BO3MOXHOCTU npoXxwmeaTtb Mo
MEeCTY pernctpaunm no He3aBUCALWMUM OT HEro npmnvnHam.

2.4.12 HecoBepleHHONETHAS MaTh: XeHwurHa B Bo3pacTte 00 18 net, nmetowas pebeHka nnm
neten.

2.4.13 pnntenbHo 1 Tsxxeno 6onbHoM Yenosek: I'paxnaHvH, He MeHee OBYyX MecsiLieB
cTpagpatownii 3abonesaHneM, TMWAOLLMM ero BO3MOXXHOCTU yxo4a 3a COb0i 1 CBA3aHHbIM C
NOCTE/IbHbIM PEXMMOM.

2.4.14 BbIHYy X OeHHbIN nepeceneHey: 'paxaaHnH Poccunckon ®enepaumm, NOKUHYBLLNA MECTO
XNUTEeNbCTBA BCNEACTBME COBEPLIEHHOIO B OTHOWEHUN €ro Uan YNeHOB ero CEMbW HaCUNNS NN
npecnenoBaHns B UHbIX hopmax nnm BCneacTeme peanbHOM 0NacHOCTU NOABEPTrHY TbCS
npecnenoBaHnio No NPU3HaKy PacoBOW MW HALMOHANbHOM NPUHALNEXHOCTH,
BEpoucnoBefaHus, a3bika, a Takxe no Npu3Haky npuHanneXHoCTU K onpeaeneHHomn
coumanbHOl rpynne unm NoONNTUYECKNX yoe X AeHWiA, CTaBWMNX NOBOAAMM A5 NPOBELEHUS
BpaxaebHbIX KamMnaHuii B OTHOWEHWN KOHKPETHOrO LA WK rpynnbl AL, MacCoBbIX
HapyweHni 06LWecTBEHHOro Nops aKka.

2.4.15 rpaxaaHuH, NpMBNEKABLUMIACS K YrONIOBHON OTBETCTBEHHOCTMU: ["paXaaHWH, 0TObIBLUWIA
Yro/IoBHOE HakasaHue UM 4OCPOYHO 0CBOOOXAEHHbIN B Cy4asix, yCTaHOB/IEHHbIX
3akoHo4aTeNIbCTBOM.

2.4.16 nHBanuna: Jnuo, nmerowwee HapyweHne 340P0BbS CO CTONKMM pacCTPOMCTBOM CYHKLUWIA
opraHunama, obycnosneHHoe 3aboneBaHUSIMU, NOCNEACTBUSMI TPABM UM AedeKTamu,
NPMBOASALEE K OFPaHNYEHNIO XU3HEOESATENbHOCTY U Bbi3blBatowee Heo6X0aMMOCTb
coumanbHoOWM 3alnThI.

2.4.17 pebeHok-uHBanna: Jlnuo B Bo3pacte 40 18 net, NpM3HaHHOE B yCTAHOBIEHHOM MOpsiaKe
NHBANNOOM.

2.4.18 pebeHOoK C orpaHM4yeHHbIMU YMCTBEHHBIMU NN OU3NYECKMMU BO3MOXKHOCTAMM: JlMuo
Mofioxe 18 nert, umetoLee OTKNOHEHMS OT HOPM XN3HeOeAaTeNbHOCTU BCNeACTBME HapYyLLeHUs
3[10POBb S, XapakTepusyLmecs orpaHu4yeHemM CnocobHOCTUN OCYLLECTBAATL OPUEHTaUMIO,
obyuyeHune, camoobenyXusaHve, nepeaBuxeHme, obweHne, TpyooByO LeATENbHOCTb.

2.4.19 6exeHeu; Jluuo, KOTOPOE He ABNSETCS rpaxaaHuHoMm Poccuiickoin depepauum n
KOTOpOe B culy 060CHOBaHHbIX ONMaceHWn cTaTb# XepTBOM NpecnenoBaHnin No NpU3Haky
pacoBoW NpuHanneXxHoCTN, BepoucnoBsefaHuns, rpax,aaHcTea, HauMoHanbHOCTH,
NPUHALNEXHOCTN K ONpeaeNeHHO CoUManbHOM rpynne nnv nonnTniyeckmx yoexaeHni
HaxXoA4MUTCHA BHE CTpaHbl CBOE rpa>aaHCKon NpuHanneXHOCTU N He MOXET MOb30BaTbCH
3aWwmTOon 3TOM CTpaHbl UK HE XenaeT Nob30BaTbCd TakoM 3alnTON BCNEACTBUE TaKMX
onaceHuin, nnn, He NMes onpeneneHHOro rpaxaaHcTea U Haxoasacb BHE CTpaHbl CBOEro
Npe>XHero 0bbIYHOr0 MECTOXMTENBCTBA B Pe3yibTaTe NoA0OHbIX COObITUA, HE MOXET NN He
XenaeTt BepHYyTbCS B HEe BCNeACTBME TakKUX OnaceHun.

2.4.20 HeCcOBepPLWEHHONETHUIA, HAXOASWMIACS B COLUMANbHO ONacHOM MosoXeHuun: Jlnuo B
Bo3pacTe 0o 18 neT, KOTOpoe BcnencTene 6€3Han30pHOCTY U 6eCnPU30PHOCTU HAXOANTCS B
obcTaHoBKe, NpeAcTaBnstowen cobon onacHOCTb ANS ero XU3HW U 340POBbS NN HE
oTBevatoLlein TpeboBaHNAM K ero BOCMUTAHMIO NN COAEPXKaHMIO, W CoBepluaeT
NpaBoOHapPYLWEHUs UNn apyrue aHTMobLeCcTBEHHbIE OEACTBUS.



2.4.21 6ecnpu3opHblit: beaHan30pHbINA, HE MMEKWMIA MOCTOSIHHOrO MecTa XUTenbCTBa 1 (1nn)
MecTa npebbiBaHus.

2.4.22 pebeHok: Jlnuo 0o OoCTUXeHus UM Bo3pacta 18 net (COBEpLIEHHONETUS).

2.4.23 rpaxaaHuH noxmnoro so3pacTta: MyxunHa ctapue 60 net, XeHwmHa ctapue 55 ner.

AnaBUTHbLIN YKa3aTeslb TEPMNHOB



ajgantauus coumanbHas

2.1.7

afpecHOCTb 2.1.6
6exeHel, 24.19
6e3Han30pHbIN 249
6e3paboTHbIi 2.4.10
6ecnpun3opHbI 2.4.21
rocTMHMLA coumanbHas 2.3.3.26
rpaxnaHvH 6e3 onpeaeneHHoro Mecta X1MTenbcTea 2.4.11
rpaxxanaHuH oOVHOKUIA 2.4.6
rpaxnaHuH noXuioro so3pacra 2.4.23
rpaxnaHuH, NpuUBNEKaBlUNACA K yTOTOBHOM OTBETCTBEHHOCTM 2415
OVCKOMOPT NCUXNYECKUIA 2.1.18
OOM ANa OANHOKWUX MpecTapenbiX cneumanbHbli 2.3.3.3
OOM-MHTepHaT AN BeTepaHoB BOMHbI 1 Tpyaa 2.3.3.18
OOM-UHTEepHAT OEeTCKUM ANa YMCTBEHHO OTCTanbiX AeTeN 2.3.3.23
OOM-VHTepHaT AeTCKUM Oong neten ¢ pousn4yecknmm Hegocrtatkamm 2.3.3.22
OOM-VHTepHaT Munocepansa onga npecrapenbix U UHBANINLO0B 2.3.3.20
OOM-UHTepHAT ONg NpecTapenbiX 1 MHBANUO0B 2.3.3.1
OOM-UHTEepHAT cneunanbHbIi 2.3.3.2
nHBanug 2416
WHBANMMOHOCTb 2117
NHTEPHAT NCUXOHEBPOIOr N4ecKuni 2.3.3.19
KayeCcTBO coLmanbHOM ycnyru 2.1.21
KNMEHT coumanbHOM Cny 6o 214
KOHCYbTUpOBaHMe 2.2.9
KOHCYbTUPOBAHME NCUXONOrnyeckoe 2242
KOHCYNbTUPOBaHME coLUnanbHO-NCUXON0OrM4eckoe 2.2.4.1
KOHOP NINKT MEXIMYHOCTHbIN 2.1.14
KOp3uHa notpebutenbckas 2.1.9
Koppekuua ncuxonorunyeckas 2244
MaTb HECOBEPLEHHONETHAS 2412
MUHUMYM NPOXUTOYHbIN 2110
He4oCTaTO4YHOCTb coumanbHas 2.1.16
HeCcoBepLlIEHHONETHNR, HaX0AAWWACS B cCOUMaNbHO ONACcHOM MONOXEHUN 2.4.20
obcnyxunBaHme coumanbHoe 211
06b€eM coumanbHbiX ycnyr 2.1.22
OTHENEHUE YYpeXoeHMs coumanbHOro obcnyXmBaHus 2.3.3.24
naTtpoHax counanbHO-MeoUUUHCKUNA 2.2.3.1
naTpoHax counanbHO-nenarorn4yeckunin 2.2.5.1
naTtpoHaXx couuanbHO-NpasoBOWA 2.2.7.1
naTtpoHaXx counanbHO-NMCUX0NOrnyeckum 22438
naTtpoHaXx couuanbHblii 2.2.10
nepeceneHew BbiHy X 4EeHHbIN 2414
NoMoLLb MaTepunanbHas 2.2.2.1




NOMOLUb NncmnxoTepanesTmnyeckas

2245

npeanpuaTe coumanbHoro obcnyXmBaHus 2.3.3.25
npwvBblYKa BpeaHas 2.1.11
nNpuvIOT ANS OeTeln counanbHbIn 2.3.3.6
npodounakTuka 6€3Han30pHOCTM U NPaBOHAPYLWEHUIA HECOBEPLEHHOTETHNX 2113
ncuxogmarHocTvka u obcnenoBsaHmne NMYHOCTH 2243
paboTa npodrnakTmyeckas MHaMBMIOYyanbHas 2112
paboTa ncuxonpodmnakTmyeckas 1 ncMxonornyeckas 2.2.4.6
paboTHMK coumnanbHO cnyx6bl 2.1.3
peabunutauns coumanbHas 21.8
pebeHok 2.4.22
pebeHok, ocTaBwuiics 63 nonedyeHns poanTenen 24.8
pebeHoK-nHBannA 2417
pebeHOK C OrpaHNYeHHbIMU YMCTBEHHBLIMU U PU3NYECKMMU BO3MOXKHOCTSIMU 2418
pebeHok-cnpoTa 2.4.7
camoobecneyeHne 2.1.15
CceMbs 2.1.19
CEMbS rpynmnbl pucka 245
ceMbs ManoobecneyeHHas 2.4.1
CeMbs MHOrogeTtHas 24.3
CeMbs HenonHas 242
CeMbs, HaxoagaWwascs B coumanbHO ONacHOM MNOJOXEHUN 24.4
CUTyauus XusHeHHas TpyaHas 21.5
cnyx6a counanbHas 2.1.2
cTaHdapT coumanbHOro 06cnyXmnBaHnst rocyaapcTBEHHbIN 2.1.23
TPEHWHT NCUXO0rNYecKuin 224.7
ycnyra coumanbHas 2.2.1
ycnyra coumanbHas cpoyHas 2.2.8
ycnyra coumanbHo-bbiToBas 2.2.6
ycnyra coumanbHoO-MeanUnHCKas 2.2.3
ycnyra coumanbHo-neparormyeckas 2.2.5
ycnyra coumanbHo-npasoBas 2.2.7
ycnyra coumanbHo-Ncuxonormnyeckas 224
ycnyra coumanbHo-akoHoMm4Yeckas 222
yypexaeHue coumanbHoro 06cnyxmnsaHms 2.3.1
yuypexaeHue coumanbHoro o6cnyXXnuBaHus Ha oomy 2324
yypexaeHue coumanbHoro 06cnyXnBaHns HecTaunmoHapHoe 2.3.2.3
yypexaeHune coumnanbHoro obcnyxmeaHns nonyctaumoHapHoe 23.2.2
yuypexaeHue coumanbHoro 06¢cnyXnuBaHns CTauMoHapHoe 2.3.2.1

ydypexneHmne coumanbHoi noMmowm ons nuy 6e3 onpepneneHHoOro Mecta Xmutenbcrtea 1

3aHS T 2.3.3.17
doopMa coumnanbHom ycnyru 2.1.20
LIEHTP BPEMEHHOr0 NPOXKMBaHUS rpaxaaH noXunnoro so3pacTa 1 HBanMaos 2.3.3.28
LEeHTP OHEBHOro nNpebbiBaHMs rpaxaaH noXxmnoro so3pacTa v MHBaNN4o0B 2.3.3.27




LUEeHTP No oKka3aHuto noMoLwn nmuam 6e3 onpeneneHHoro Mecta XntesibCtea 1

3aHATUNIA KOMMIEKCHbIN 2:3.3.33
LEHTP KOHCY/IbTATUBHbIN 2.3.3.32
LEHTP coumanbHOro obcnyxXmBaHna Ha 4OMY rpaxaaH noXxmnnoro so3pacra u 13399
NHBaNMO0B

LEeHTp coumanbHO-MeANLUNHCKOrO OGCﬂyXI/IBavHI/Iﬂ Ha QoMY rpaxgaH rnoxwunoro 53330
BO3pacTa 1 UHBaNnaoB cneumanusnpoBaHHbIN

LLEHTP CPOYHOro coumanbHOro obcnyxmeaHms 2.3.3.31
LEHTP repoOHTONIOrMYecKunia 2334
LEeHTP repoHTONCUXMaTPUYECKUNA 2.3.35
LEeHTP 4N AeTeil N NoAPOCTKOB C OrpaHNYeHHbIMUA YMCTBEHHbBIMU 1 (PU3NYECKUMN 2339
BO3MO>XXHOCTSIMU COLMANbHO-PeabnIMTaumoHHbIA

LEHTP AN HECOBEPLIEHHONETHUX CoUManbHO-pPeabnnnTaunMoHHbIN 2.3.3.7
LEHTP NOMOLWMW OeTSM, OCTaBWMMcS 6e3 noneyeHms poamTtenen 2.3.3.8
LEHTP NOMOLUN XEeHLWMHaM KPU3UCHbIN 2.3.3.11
LEeHTP NCMX0NOoro-nenarornyeckoin nomoLum 2.3.3.15
LEHTP coumanbHoro obcnyXmBaHmsa HaceneHns KOMMNNEKCHbIIA 2.3.3.13
LEeHTp coumanbHom aganTaunm HeCOBEPLLEHHONETHUX U MONOOE XM 2.3.3.10
LEHTP coumanbHoro obcnyxmBaHus rpaxaaH noXxmnoro Bo3pacTa v MHBannaoB 2.3.3.14
LEeHTp coumanbHOM NOMOLWM CEMbE N AETAM TeppUTOPUASIbHbIN 2.3.3.12
LEeHTP coumanbHO-0300P0OBUTEbHbIN 2.3.3.21
LEHTP 9KCTPEHHON NCUXONOrN4eCKOM NOMOLWM NO TeNedPOoHy 2.3.3.16
4eNI0BEK ANMNTENbHO U TSXeNo 601bHO 2413
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