
IocylapcrBeHHoe broAxernoe yqpelr(AeHl'Ie

<<Kouruerccnrrft IIeHTp coUIIaJIbHoro o6clyxIIBaHIIs Hace;1eHus l6poAcKoro oKpyla

<<Cenrenoscrcnft>>

TIPOTOKOJI J\b 3
3ace nalvrfi, O6ruecreeHHoro co Bera

rro BorrpocaM He3aBr4clrMoft oqenxu KatrecrBa ycnyr focy.uapc'rBenHofo 6roAxernoro yqpexAeHl'Is

<Kounler<cnrrft UeHTp coqlrirJrbHoro o6cnyxvBa'Hj,ds. HaceJIeHI4s ropoAcKoro oKpyra

<CeNrenoscKITfi)>

[ara npoeeAeHr{q: 26 cenrn6ps'2025 rola

Bpernlx npoBeAeHl4s: 1 0:00

Mearo ilpoBeAeHr4q: HuxeropoAcKar o6lacrt, r. Ce\,renos, yl. Marneena, y.4

flpucyrcrBoB aJrlr rrJreHbl O6ulecrs eHHoro coB era :

IlpucyrcrBoB aJrrr tIJIeHbI O6ulecrs eHHoro coBera :

flpecuoe Enrenuft Ba.nenrunoBrrq - [peAceAarenb Berepancxoil opfaHI{3aII}II4 MyHI'IIII4IIaJIbHO|o

oKpyra CeN,leHoecxraft - npe4ceAareJlb Corera'

9renrt O6uecreeHHoro coBera: '

Hansuona ceerraHa Eopuconna - u.o. rpeAceAarenfl ceuenoncrcofi PO HOO OOO

<Bcepoccr,rficxoe o6uecrno r,rHBaJrr4AOB)), 3aMeCTLITenb [peAceAaTeIS cOsera.

Illspxyusna IIKB1 KBilKs$\e I$gAggAUE{I]- !,e-gB:9,'+p-4 B-e:T?.TcLq4 g9faHu3aurl4

Yupex4enul.
Prr6arcoea Anacracuq HHKoraeBHa - [peAce.4arenb nepBl4quoft eerepascxoft opraHrI3aIII4l4 .

M-3unoereBcKofo reppr4Topr4aJrbHofo orAena anMi'IHLIcrpaUr4r{ MyHI'IUI4IanbHoro oKpyra

CeNleHoecrcHfi.
Mypaerena Jlulus A,'rercceesHa - qJreH BerepaHcKoft opranusaUrII4 MyHI4III4IliIrIbHoro oKp)'ra

CeNreHoscxuft.
flpurnarueHHbIe:

IIe6uHa A,rs6uua AlerccanApoBHa - ArrpeKrop fBy (KUCOH fopoAcKoro oKpyra

<CeNrenoscKIaft)
PyuaHqena Khuq BlaguullpoBHa - 3aMecrIaTeJIb AI4peKTopa no o6uraM nonpocarvr fEY
(KUCOH ropoAcKoro oKpyra <CeMeHoscKlaft>
Moposoea Hara,'rrq Bragnulrponna - rcpl4cKoHcynbr OCCO fEy dIICOH ropo.ucroro

oKpyra < Ce\,renoscKlafi )>, ceKperapb O6uecrseHHof o coBera.

Ha:aceAanuu O6uecrBeHHoro coBera rrpucyrcrByror 5 qr'reHoB O6utecreeHHoro conera ral 5,

KBOpyM Antr ilpI4HqTI4t perreHl4.g I,IMeercs.

1. O AeqreflbHocrrr fBy (KIICOH ropoAcKoro oKpyra <<Cevrenoecrcraft>> e 3

KBaprarre 2025 roua cnyuanpr I-{e6uny Anr6rany Anercan4poBHy - Al4peKropa fEy <KUCOH

ropoAcKoro oKpyra <CelaeHoecruft >.

B 3 rnaprane2025 roaa fEV (KUCOH ropoAcKoro oKpyra <Cen4euosctct'tft> npoee4eHa

cneAylouaq pa6ora:
YupeNgeHr4e [pr4Hsno yqacrr,re B ilpa3AHoBanuvr [nr ropo4a, npeAcraBl4B BbIcraBKy

TBopr{ecKoro tuuHu-xly6a <Coxpanxx rpaAI{IIruI> c I{3AeILIIMLI [pl]KnaAHofo HapoAHoro

TBopr{ecrBa, r43roroBJreHHbrMr{ pyKaMra HaIIrI4x Macrepl{q <cepe6pruroro) Bo3pacra. 3ro rutrurlufi

pa3 AoKa3brBaeT, qTo rroAr4 cTaprnero Bo3pacTa I4MeIoT IIpeKpacHyIo Bo3MOXHOCTb BeCTI4 spKyIO'

none3Hyro I{ HacblrueHHy}o AesreJlbHocrr,.



OpraHusonaHo yqacrlle [onflarerefi coqualbHbrx ycnyr r.r corpyAH]rKoB yr{pexAeHufl B
o6yuaroruux Mepo[pt4flTnflx no Sznanconofi rpdrr,rorHocrr4, opraHr43oBaHHbx Banrou Poccun e
paMKax Bcepoccufrcr<oft npocnerr{TeJrbcKoft scra$errr <Mou SzuaHcu>.

B or4eleru4l4 AHeBHoro npe6rrnanrrfl. rnfl :rrcAefi craprxefo Bo3pacra npoBoAsrcq
pa3nurlHble Meponpu-srut, cnoco6creyrcuue [poAneHr,rrc aKTr,rBHoro Aonrorerr4r:
o3AopoBI4TeJIbHbIe tpzrHec - TpeHLrpoBKLI n r[MHacrr4Ka; (pynrcquoHr.rpyer rpeHaxepHstir 3aI,
npoBoAtrct pa-rnoo6pasntre Macrep-KJraccbr, o6yrarorque 3aH.srr4-s <Ctlaprson lpyr
neHcl4oHepa)), KofHI4TI4BHbIe rpeHr{poBKr4 rraMrrrr r,r BHr4MaHr,rr. flonyrareJrr4 corlr4aJrbHbrx ycnyr
pefynqpHo coBeplxarcT nyrelrrecrBr.rr rro.qocrorrplrMeqarenbHocrsu riaruefi o6lacru.

Ha 6ase l{HTerpauuoHHbx MacrepcKrTx rr Mt4Hr4 xly6ax YqpexleHr4s perynrrpHo
rlpoBoAgTct rBopr{ecKl.{e MacTep-Knaccbl v 3aIJg'tI1Is, B T.rr. c AeTbMLI C OfpaHHa{eHHbrMr4
BO3MO)KHOCTTMT4 3IOpOBbfl .

Ha perynrpnofi ocsone B orAeJreHr4r,r AHeBHoro npe6rrnaHr.rr [poxoArr 3aHrrusqa
<Yqe6nofi KlxHe)).

Opranu:onaHa pa3HocropoHHsf, [oMorrlb or corpyAHr4KoB yrrpexA e:r'prs. Lr nolyrareleft

couuanbHblx ycnyr BonoHTepcKHM opfaHl{3arlr4sM, 3aHlrMarorluxcfl noMorrlbro yqacrHvKaM CBO.
C Aerrrtu yqacrHl4Koe CBO cleup.ranr4craMlr yqpe)KAeHus rrpoBereH Macrep-Knacc xo [nro
rocyrapcrBeHHoro $.nara PO.

[nx nolyuare:refi coqLIaJIbHbIX ycnyr Bcefo MyHr,rqulanbHoro oKpyra CeNreHoscxzfi
6stttu opraHI43oBaHbI pI npoBeAeHbl pa3nur{Hbre MepolprztrTr.rr B paMKax npa3AHr4r{Hbx H naMqrHbrx

nur.
flpone4ensl IIJIaHoBbIe BbIe3Abr <Mo6umnoft 6puragbr) B orAaJreHHbre HacerreHHbre

rryHKTbr, KoHcyJrbrarr.rBHbre ycnyru oKa3aHbr 3 7 rpax4anana.

focyAapcrBeHT{oe 3a!laH:ae, ycraHoBneHHoe yqpexneHr.rrc Ha 3 reapru 2025 rola,
BbIrroJrHeHo B IIoJTHOM o6terrae.

Oqenueaq pe3ynbrarBl AeqrerbHocrlr, MoxHo Ha3Barb pa6ory Y.rpeNAeHr4fl Aocraror{Ho
sQSexruenofi.

2. 06 lrrorax aHKerlrpoBall.lafl rpaxAaH - no!'ryqare,left couua,'rr,Hbrx ycJryr.

flpoeeAenue He3aBlrcltMoft oqenrcu KaqecrBa pa6orrr IEy (KIICOH ropoAcnoro oKpyra
<<CeMenoecrcuft>> B coorBercrBlrrr c Kpr{TepusMrr *r rroKa3areJrflMr{, yrBepxAeHHbrMH

MunracrepcrBoM corlrraJrbHoft norr.rrurcr.r Huxeropoqcnofi o6racr[ (Aorcna4urax - flpecuon
E.B.)

OsHaxoN,IreHI,Ie qJIeHoB O6rqecrnenHoro coBera c riroraMr4 aHKerr4poBaHyrfl, rrpoBeAeHHbrMr{
cpeAlr 30 rpax4aH - nonyqarelefi ycnyr B orAeJreHlrrx corlrzanrno-6monoro u corlr4anbHo-
MeAr4rlr4HcKoro o6clyxvBaHr4fl Ha AoMy.

B pe3ynbrare aHKerI4poBaHI,It ycraHoBJreHo, rrro Bce pecnoHAeHTbr xoporuo
uuQopuupoBaHbl o pa6ore fBy (KUCOH ropoacKoro oKpyra <Ceuesoncxufi)), yAoBnerBopeHbr
ycJIoBLIf,MIr ilpeAocraBJIeHI,It corlr4anbHbrx ycnyr, AoBonbHbr orcyrcrBueM ouepe,Uefi npa
nonyqeHupt coulranbHbrx ycnyr. Cqrraror nepcolan fBy (KUCOH ropo.4cKoro oKpyra
<CentenoecKufi) KoMrIereHTHbIM, Be)KJrr4BbrM, Ao6poxeJlarenbHbrM. Bce olparxlrBaeMbre
y.uoBnerBopeHbl Kar{ecrBoM ycnyr r.r foroBbr peKoMeHAosarr fBY (KIICOH roporcKoro oKpyra
<CeNleHoecxuft> s Kar{ecrBe nocraBrrlr4Ka couuanbHbrx ycnyr poAcrBeHHr,rKaM 14 3HaKoMbrM,
Hylqarc urr4Mcs B cour4 anbHoru o 6clyxu BaHtrLr.

H:renrr O6qecreeHHoro coBera o3HaKoMr{Jrr.rcb c ran(foprvranlueir, pasnaerqeuuoft Ha
o$uqna,unou cafire V.rpex4eHtrt, cairte Mr4Hr,rcrepcrBa corlr4anrnofi no:ruruxu HuNeropo4cxoft
o6lacrvt, Ha crpaHr,rqax Yupex4eHr4s B corluaJrbHbrx cerflx B cerv IrlHrepner.



flo pesymraraM npoBeAeHHoro aHKerr4pbnanzn, npr4HVMaJr Bo BHr4MaHze unQopuarrr4ro

ArrpeKropa yqpe)rqeHr.rx A.A. I]e6unoft o pa6ore fBy (KIICOH ropo4cKoro oKpyra

<CeNaeHoecruft> n 3 xnaprale 2025 rorcrarb nonoxuTenbHyro orIeHKy Ae.f,TeJrbHocrra f{pe)KAeHr,rt
r 3 xraprale 2025 foAa r4 rrpt43Harb rrpe.4ocraBJr{eMbre couuanbHbre ycnyrr{ KaqecrBeHHbrMr4.

Iorocoearu: orKpbrrErM roJrocoBaHl4eM.

I4roru roJrocoBauus: (3a) - 5 uel., (nporr{B) - 0 uer., (Bo3Aepxanrrcb)) - 0 qer.

flpe4:roNeHlre ilpr4Hsro eAr4 HorJracHo.

Peurr.rnu:
,,{arr rroJroxr,rreJrbHyro oueHKy Aefirenbnocrr4 fBy (KIICOH ropoAcKoro oKpyra

<CeMenoscr<ufi> r,r [pt43Harl rrpeAocraBJrreMbre coqpraJrbubre ycnyrr4 rro liroraM 3 xeaprata 2025
IO,[A KAIIECTBEHHbIMI4,

flpegce4arem O6llecrBeHHofo coBera E.B. Ilpecron

Cerperapr O6rqecreeHHoro coBera €z H.B. Moposoea



flpraroNenue 1
K rrporoKony 3ace4anvs O6tqecreeHHoro coBera

- fEY <<KUCOH ropo4crcoro oKpyra
<CeNteHoecKIa fi)

or 26.09.2025 r. J\b 3

I4T OII,I AHKETLIP OBAHI4fl
rro Kpr4repr{sM 14 roKa3arersM He3aBucrrMofi oqenrz KauecrBa pa6oru fEy (KLICOH

fopoAcKofo oKpyra <Cenrenoecxufi > e c$epe coulraJrBHoro o6clyxnBa'r.vfl

Ns Kpurepnfi llora:areru Kor-
BO

0rpolx
EHHbIX

I{ol-
BO

onpoIx
CHHbIX

[a HCT

I Orrprrrocrr u
AOCTyTIHOCTb

raH$opnauuu o6
opfaH143auI{H

YAonrereopeubr rur Brr KaqecrBoM, nolHoroft rz
AocryrlHocrrro unSopMaIII4I{ (npu lzunott

o6pauleHuu, no re:re$ o Hy, Ha o$uqualr'nou cafi re
opraHrr3 aurln c olll4anbHof o o 6 c:ryNzn aHI,rr) o

AesTeIbHo cTI,I Opf aHLI 3 arJIlILr COqu aJIbHO f O

o6c.rryxr.reaHI4t, B ToM tll4cre o flepeqHe LI [opflAKe

npe.uocraBJleHl4t coIII4aJIbHbrx yclyr?

30

2 KouQoprnocrr
yclonrzft

IIpeAocraBneH14s
ycnyf I4

AOCTyIIHOCTb Irx

noIyqeHIIq

0242000006 - Cqraraere JIIa Brr yclonufl oKa3aHat
ycnyf 4ocrynimiuu? 3 0

0242000008 - Ouennsaere nu Bu 6naroycrpoficrno lt
co.4ep)KaHI4e rIoMerueHl4t opfaHu3aIII4I'I COIII4a,TbHOfO

o6clyxueauvs u reppvroprrv, na xoropofi ona
pacnonoxeHa, KaK xopomee?

3 0

a
J Bpeux o)Io{AaHI,It

flpeAocraBneHl4s
ycnyfr{

0244000001 - Bpeur oxuAaHl4.tr rlpzeMa K
cfleq]ranr4cry opfaHI,I3aIII{H COqxanbHofo

o6c:iyxunaHprfr rtpv rzr{HoM o6pauenula Al.s
n oryr{eHr,rs ran$ oprvraurau o p a6 ore opraHlr3 alluu

coquanbHoro o6clyxlrBaHrrfl,, nopsAKe
rrpe,4ocraBreupls coqLIaJIbHbx ycnyr*

i0  nnn.

0244000002 - Oxuplastn rua Bu rpe.{ocraBJleHl4e
ycnyrr,r B opraHI,I3 auLII4 coI{I4 anbHoro o 6 clyxunauua

6omuie cpoKa, ycraHoBneHHofo npI,I Ha3Haqenuu

.uanuofi ycryrn?

3 0

4 [o6poNenarerlbH
ocTb, BeXJIHBOCTb,

KOMIIETCHTHOCTb

pa6ornuroe
opfaHH3aIIuu

0244000001 - MoNere ln Bu Aarb BblcoKylo oIIeHKy

4o6poxerareJTbHocrl{, BexJII4Bocru H

BHr{MareJIbHocrl4 pa6orHilt<oB opfaHI'I3aIrI{I4
co III4 aJIbH oro o 6 cryx usauus?

30

0244000002 - Moxere:ru Bu Aarb BbIcoKyIo orIeHKy
KoMrIereHTHocrlr pa6ornuxoB opfaHu3aIII4I4

co Ill4anbHoro o 6c:ryN ueauus?
3 0

0245000001 - Moxere rn Bu Aarb BbIcoKyIo oIIeHKy
r43MeHeHr,rqM KaqecTBa XI43HI{ B pe3ynbTaTe flonyqeHl4s

coqlranbHbrx ycnyr B opraHLI3allun coullaJlbHofo
o6crvxrleaHI'Is?

3 0

0245000002 - YAoererBopeHbl rur Bu ycnoBkt{Ml{
[peAocraBneHuq coqvanbHbrx ycnyr (n rorra ql4cre

)r(r.r JrbrM n oueruenraeu) ?

3 0

024 5 0 0 0003 - Y.4oenerBopeHbl :ru Bu ycnoBI,ItrMLI

rrpeAocraBreHuq coqplanbHbrx ycnyr, B TOM r{I4cre

H aJrurrr4 eM o 6 o pyaoe aHV s. AIr s. rrp eAo craB IrelF^l1's.

coIII4aJIbHbX yCnyr?

3 0



5

VAos,rereopenn
)CTb KAI{CCTBOM

'6clyxunanrar n
opfaHrr3arlr4rr

0245000004 - V.qosrerBopeHbr rur Bu ycnoBr.rsMr4
flpenocraBreHr.rq coqualrfirx ycnyf, B ToM rrucre

nraranueu?
3 0

0245000005 - Y.qoererBopenbr lu Bu ycnoBr.rsMr4
npeAocTaBrreHus. coql4iurbHblx ycnyf, B ToM rrr.rcne

y.qoBnerBopeHHbrx ue6enrro, MflfKtrM raHeenrapelr?
30

0245000006 - Y,qosrerBopeHbr lu Brr ycnoBr4sMr.r
npeAocTaBrreHufl, corlr4anbHbx ycnyf, B ToM rrr,rcre

yAoBneTBopeHHbrx [peAocTaBneHVeM corlr4aJrbHo-
6 mo nux, [apr4KM axep cKr4 x r4 f r.rrr,reHz rre cKlrx ycnyr?

3 0

0245000007 - Y.qoererBopeHbr ma Bu
ycnoBI,IrMI,r [pe.4ocTaBJreHrrf, corlpraJrbHbrx ycnyr, B

TOM t{r{Cne xpaHeHI4eM Jrr,rrrHbrx serr1eft?
30

0245000008 - YloererBopeHbr ru Brr ycnoBr,rsMr4
[peAocTaBneHu.s couuaJrbHbrx ycnyr, B ToM qr4cJre

o6opyaonaHHbrM'Antr r4HBaJrr{AoB caHr4TapHo-
f I4ILIEHT4 IIECKI,IM IIOM CTUETTUENA ?

3 0

0245000009 - Y.qoererBopeHbr rur Bu ycnoBr4rMrz
npeAocTaBJleHu.s couHanbHbrx ycnyf, B ToM qr,rcne

caHr4TapHbrM coAepxaHr.reM caHr.rrapHo-
Tex Hr4r{ecKoro o6 opyloeaHr,rs?

3 0

024500000 I 0 - YaoeJrerBopenEr :ru Bu ycnoBr.rsMr4
npeAocTaBJreHHr cour4aJrbHbrx ycnyr, B ToM rlr,Icne

lopqAKoM orrJraTbr couuanbHbrx ycnyf ?
3 0

02450000011 - YaosrerBopeHbr rul Brr ycnoBr4sMr4
rrpeAocTaBJIeHlrfl corlr4aJrbHbrx ycnyr, B ToM r{I{cJIe

rcon(buAenur4anbHocrbro rrpeAocraBrreHrrt
coul4aJrbHbrx vclvr?

3 0

02450000012 - YaosrerBopeHbr lu Bu ycnoBr4sMlr
rrpeAocTaBleHr4q cour4aJrbHbrx ycJlyr, B ToM qr4cJle

rpa(f uxolr noceulennft poAcrBeHHr,rKaMr4 B
opfaHl43arluu couuaJrbHoro o6cryNrreaHus?

3 0

02450000013 - YaonnerBopeHbr rur Brr ycnoBr4rMpr
npeAocTaBJreH?rs corlr4aJrbHbx ycnyr, B ToM r{r4cne

lepr.ToAurrHocTbro rrpr4xoAa coquanbHbfx
pa6orHr4Koe Ha loN{?

3 0

02450000014 - VaoererBopeHbr lz Bu ycrroBzrMu
IIpeAOCTaBneHI,rr COIII4anbHbrx ycnyf, B ToM rll{cne

onepaTr.rBHocTblo perneHlrq nonpocon?

30

02450000015 - YaoererBopeHbr lz Bu KarrecrBoM
rrp o B oll{Mbrx Mepo npu flTui4, r4M eroqr4x rpynn on o ft

xaparrep (o:4opoeureJrbHbrx, 4ocyronux)?
J U

02450000017 - forosu ma Bu peKoMeHAoBarb
opraHr43aur.rrc coquanbHoro o6clyxunanux

p oAcTB eHHUKaM r,r 3HaKOMbrM, HylKAaIOrqr,rMCq B

c o quanbHorvr o 6 clyxlr eauvu?

3 0


